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PART 1. INTRODUCTION
1.1 Executive summary of the Self-Assessment Report (SAR)
This is a Self-Assessment Report (SAR) submitted to The ASEAN University Networks-Quality
Assurance (AUN-QA) by the Food Technology Department (FTD) of the College of Agriculture
(CoA), Can Tho University (CTU), Viet Nam. This is a part of the institution’s commitment to
quality enhancement. It is expected that the DoFT obtains feedbacks for self-assessment and
continuous improvements.
Since the establishment, along with CTU, CoA has determined to enhance the quality of training
to meet the needs of society. In particular, since 2009, CoA has participated in self-assessment
in accordance with the Ministry of Education and Training (MOET) standards for the Food
Technology programe and the AUN-QA criteria in 2018 [00-01].
This self-assessment report follows the AUN-QA guidelines (version 3.0) and it is organized
into 04 parts as follows:
- Part | briefly introduces about The Can Tho University (CTU) — College of Agriculture (CoA),
Department of Food Technology, Food Technology Study Program (FT). The whole quality
assurance system at various levels has been also described.
- Part Il presents in details about 11 criteria of the SAR according to AUN-QA requirement
including the learning outcomes, programme specification, programme structure and content,
student assessment, academic staff quality, support staff quality, student quality and support,
facilities and infrastructure, quality enhancement, and output.
- Part 11l analyzes the strengths, weaknesses, improvement plan and the AUN-QA self-
assessment checklist of the FT study program.
- Part 1V gives the list of evidences for the criteria. For convenient reference, some evidences
are duplicated in several criteria.
The basic information on the Food Technology Programme (FT) is tabled as below (Table
1.1.1):
Table 1.1.1: The basic information on the Food Technology Programme

Program name

Food Technology

Programme code 7450101

Administration unit College of Agriculture

Award Engineer

University name Can Tho University

Award title Engineer in Food Technology
Opening year 1978

Number of graduated cohorts 38

Mode of study

Full-time, Regular

Training time

4.5 years (maximum 9.0 years)

Eligibility for graduation

Students must complete 150 credits, including 113
compulsory credits and 37 elective credits and meet
other requirements

Number of graduates until June, 2021

Number of students currently enrolled

Training language

Vietnamese

Internal Audit

Date of issuance: 01/09/2018; Date of expiry:
31/08/2023

1.2 The organization and approach of the Self-Assessment Report

The Self-assessment activities of the Bachelor in Food Technology (BFT) are based on Decision
1254/QD-PHCT on 26™ April 2019 regarding the establishment the Self-assessment Council,
the Secretary Committee, and the Self-assessment Team for the Bachelor in Food Technology
[00-02].

To formulate this SAR, the Self-assessment Team collects the information and evidence from
the documents archived in CTU, CoA, and the FTD. In addition, the Team collects evidence
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through interviews, discussions in seminars/workshops and conferences. The Team members
then analyze and evaluate the data and evidence, meet to discuss and comment in writing and
building up the SAR for BFT.

Table 1.2.1 presents the structure of the Self-assessment Team for the Bachelor study program
in Food Technology. Figure 1.2.1 shows the roles of the SAR Team for FT Program.

Table 1.2.1: The Self-Assessment Team for Food Technology

No | Staff ID Name Title/Unit Roles
1 1120 | Nguyen Cong Ha Head of FTD Leader
2 1619 | Tong Thi Anh Ngoc Deputy Head of FTD Secretary
3 2856 | Tran Chi Nhan Deputy Head of FTD Member
4 1190 | Huynh Thi Phuong Loan Lecturer, CoA Member
5 1421 | Bui Thi Quynh Hoa Lecturer, COA Member
6 2254 | Nguyen Nhat Minh Phuong Lecturer, CoA Member
7 0351 | Tran Thanh Truc Lecturer of FTD Member

Leader
Facilitator
Requirement Input Quality Output

enhancement
(Criterion 10)

Figure 1.2.1: The structure and roles of the SAR Team for FT Program
1.3 Brief description of the University
Located in the heart of the Mekong Delta in Viet Nam, the Institution of Can Tho (Vien Dai hoc
Can Tho) was established on March 31, 1966. In its early years, the Institution of Can Tho
offered education and training in sciences, law, social sciences, literature, teacher education, and
agriculture. After 1975, it was renamed as Can Tho University and provided education and
training mainly on teacher education and agriculture sectors such as crops production and animal
husbandry, and mechanical engineering.
Can Tho University (CTU) has long been a key university in Vietnam [00-03; Document No
1269/CP-KG dated on September 6" 2004 regarding further completion of Vietnamese network
of universities and colleges] and has now become a multi-disciplinary university. As of June
2021, CTU offers 99 undergraduate programs (2 advanced, 8 high quality), 48 master’s
programs (01 international and 03 in English) and 19 PhD programs. In particular, CTU has had
9 undergraduate programs succesfully accredited against AUN-QA standards, namely
Agricultural Economics (in 2013), Advanced Biotechnology and Advanced Aquaculture (in
2014), Information Technology and International Business (in 2018), Software Engineering,
Computer Network and Data Communication, Mathematics Education, and Mechatronics
Engineering (in March 2021) [00-04;AUN-QA Program Certificates].
The organizational structure of CTU is shown in Figure 1.3.1.

(Criterion 1 to 5) (Criterion 6 t0 9) (Criterion 11)
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Figure 1.3.1: The organizational structure of CTU
Can Tho University has set the mission, vision, core values and the quality policy statement as
follows.
1.3.1 The Mission of Can Tho University
The Mission of CTU is to operate its resources to be the leading national institution for
education, research and technology transfer, making significant contributions to the
development of high quality human resources, fostering the talents and the advancement of
science and technology to cater for the regional and national socio-economic development. CTU
is the crucial driving force for the development of the Mekong Delta.
1.3.2 The Vision of Can Tho University
Can Tho University targets to be one of the leading higher education institutions in terms of
quality in Vietnam and one of the top universities in training and research recognized in the
region and the world.
1.3.3 The Core values of Can Tho University
The Core values of CTU are Consensus, Devotion, Quality, and Innovation.
1.3.4 The Quality policy statement of Can Tho University
Recognizing the significant needs for qualified human resources in the society as well as strong
competition in training for high quality human resources upon the local and global innovation
contexts, Can Tho University is committed to ensuring its quality through continual innovation
and integration in education, creativity and dynamics in research and technology transfer;
incorporating theory with practice to prepare graduates with sufficient knowledge and skills to
be able to perform their work efficiently, to formulate their leadership and to adapt themselves
to changes.
Can Tho University is committed to the full establishment and implementation of an efficient,
creative, innovative, professional, and responsible governance system. All activities of the
University will be systematically and effectively governed through computerized procedures,
applying innovative approaches and undergoing regular monitoring and assessment. [00-05;
Decision 1086 on quality assurance regulations in CTU].
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1.3.5. Educational Objectives

The training activities aim to provide high qualification human resource, enhance knowledge of
common people, nurture and promote talented people; the research activities in science and
technology aim to create knowledge and new products in serving the demands of social
economic developments and assuring the national security and defense, and international
integration.

To train learners to grow comprehensively in terms of ethics, intelligence, health, and aesthetics;
to possess knowledge, skills and professional responsibilities; to be able to seize advance in
science and technology in relevance to the level of education; to possess competency for
independent learning, creativity, and adaptability to the working environment; to exhibit the
mindset of entrepreneurialism and the sense of serving people.

1.4 Brief description of the CoA, FTD and Undergraduate Program

1.4.1 The College of Agriculture

The College of Agriculture (CoA) was founded in 1968. It is one of the largest colleges of CTU
and was awarded the Labour Hero Medal by the Government in 2000. As of June 2021, the total
number of staff in CoA is 199, 115 of whom are full-time lecturers. The proportion of full-time
lecturers who have postgraduate qualifications is 100%, including 6 Professors (5.3%), 32
Associate Professors (27.8%), 55 Doctors (47.8%), and 22 Masters (19.1%). CoA is the training
unit that has the highest number of Professors and Associate Professors in CTU. CoA offered 14
undergraduate programs (01 high-quality training program), 09 master's programs (01 program
taught in English), and 06 doctoral programs. Furthermore, the CoA has organized several short-
term training and fostering courses in agricultural fields. With such significance, the CoA has
identified the following mission, vision, and scope of activities.

1.4.1.1 The Mission

The College of Agriculture strives to be the leading institution in education, research, and
technology transfer, making significant contributions to the development of high-quality human
resources and science and technology advancements to cater to national and international socio-
economic development.

1.4.1.2 The Vision

The College of Agriculture continues to maintain its ranking position in the world’s top 251-
300, according to the Quacquarelli Symonds (QS) system, and be one of the leading higher
education institutions in Agriculture of Vietnam and one of the recognized institutions for
training and research in the region and the world.

1.4.1.3 The Activities

The Training activities

The CoA offers educational programs leading to several different degrees within various fields
and levels as shown in Table 1.4.1.

Table 1.4.1: Programs offered by CoA

No | Program levels Number Program name

1 Doctor of 06 Animal Science

Philosophy Crop Science

Food Technology

Pathology and Treatment of Animals
Plant Protection

Soil Science

2 Master of 09
Science

Animal Science

Climate change and sustainable tropical agriculture
Crop Science

Food Technology (in Vietnamese and in English)
Plant Genetics and Breeding

Plant Protection

Postharvest Technology

NogkrwbhPROoOORWDNRE
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No | Program levels Number Program name

. Soil Science
. Veterinary Medicine
3 | Undergraduate 14 Agronomy
(Bachelor of Animal Science
Science; Applied Biological Sciences

Veterinarian) Crop Science

Food Technology

Food Technology (high-quality program)
Horticulture and Landscape Design
Innovative Agriculture

Pharmacology Veterinary Medicine

10 Plant Breeding Technology

11.Plant Protection

12.Postharvest Technology

13.Soil Management and Fertilizer Technology
14.Veterinary Medicine

©CONOAWNEFIO©O

The number of students per each training level is shown in Table 1.4.2.
Table 1.4.2: The number of students per each training level at CoA (as of June 2021)

No Program levels Number of students
1 Doctor of Philosophy 83

2 | Master of Science 270

3 | Undergraduate (Engineer; Veterinarian) 5.282

The Research activities

The College of Agriculture conducts effective scientific research and education cooperation with
multiple partners such as Kagoshima University and Tokyo University (Japan), Ghent
University and KU Leuven (Belgium), Charles Sturt University (Australia), Prince of Songkla
University (Thailand), etc. Various research projects have been successfully executed. Efforts
are made to increase CoA’s training scale, to improve the quality of its academic staff, to
upgrade the facilities, and to search for more collaboration opportunities.

CoA cooperates with various agricultural partners in training agricultural professional skills for
students and developing agricultural products. CoA also builds in-depth cooperation with many
provinces and cities in Viet Nam in applying scientific research results in agricultural production
and transferring technology.

The research strengths of CoA are to transfer new technology methods, products for agricultural
production.

The Industry Connect Activities

The CoA also participates in numerous collaboration activities with foreign organizations and
businesses to develop and test solutions and products for agricultural production in the Mekong
Delta. These activities aid in integrating teaching materials, scientific research, and the transfer
of applied processes and products into manufacturing practice. Currently, the CoA collaborates
with approximately 30 companies and enterprises from various fields related to crops, livestock,
and food processing. Thanks to this association, companies and businesses sponsor more than 1
billion VND in scholarships for excellent students, students with difficult circumstances, and
students involved in extracurricular activities every year.

1.3.2.4 The Organizational structure

As of June 2021, the total number of staff in CoA is 199, 114 of whom are full-time lecturers.
The proportion of full-time lecturers who have postgraduate qualifications is 100%, including 6
Professors (5.3%), 31 Associate Professors (27.2%), 55 Doctors (48.2%), and 22 Masters
(19.3%). CoA is the training unit that has the highest number of professors and associate
professors in CTU.
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The CoA consists of 08 academic departments, 03 supporting units (including the Center for
Agricultural Service) as shown in Figure 1.4.1.

Council for Science &
Education

Vice-Dean Vice-Dean Vice-Dean
in charge of post-graduate in charge of undergraduate in charge of international
education and scientific education and technology cooperation and student
research transfer & services affairs
Academic Units Supporting Units
= Department of Crop Science =  Administration Office
= Department of Soil Science = Agriculture Farm Unit
= Department of Plant Protection = Center for Agricultural
= Department of Food technology Services
= Department of Veterinary
Medicine

= Department of Animal Science

= Department of Biochemistry —
Plant Physiology

= Department of Agriculture
Genetics and Breeding

Hinh 1.4.1: The organizational structure of CoA (as of June 2021)
1.4.2 The Department of Food Technology
The Department of Food Technology, formerly known as the Department of Food Processing,
was established in 1978 in the Faculty of Animal Science, Fisheries and Food Processing. By
1981, the Department of Food Processing developed into the Faculty of Food Technology. Food
Technology Department (FTD) became a core unit of College and Agriculture (CoA) from
1996. The mission and vision of FTD is similar to the mission and vision of CoA, aiming at
training high-quality human resource in Food Technology, conducting scientific research, and
transferring technology to serve the regional and national socio-economic development.
Currently, FTD is hosting educational programs majoring in Food technology and Postharvest
technology. These are from the undergraduate (B.Sc.) to post-graduate (M.Sc. and Ph.D.) level.
Particularly in the last 5 years, it has an enrollment of about 1200 undergraduate students;
approximately 100 students have been following Master programs; and 15 students are Ph.D.
candidates. Additionally, there have been 09 masters from Indonesia, Laos, Cambodia, Nigeria,
Ethiopia, Tanzania graduating master’s degree (English program) in Food technology
programme sponsored by VLIR network (Belgium).
At the present, the workforce of FTD includes 25 permanent and 5 on-contract staffs, with 02
professors, 07 associate professors, 09 doctors, 9 masters and 03 bachelors. Currently, FTD has
four labs, including: Lab of Food Technology & Engineering, Food Biotechnology &
Microbiology, Post Harvest Technology, and New Product Development & Food Safety.
Besides teaching, FTD conducts effective scientific research with multiple international
collaborators such as U.S, Belgium, and Japan and with many provinces and cities in Vietnam.
Various research projects have been successfully executed and these results obtained have been
applied into reality.
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1.4.3 Undergraduate Program in Food Technology
Table 1.4.3: Undergraduate Program in Food Technology

1T Néi dung Dién giai
1 | Tén chuong trinh dao tao Cong nghé Thuc pham
Program name Food Technology
5 Chue danh tot nghiép KV su
Award Engineer in Food Technology
3 Nam mo nganh 1978
Opgnlng year
4 | Khoi tuyén sinh A00; BOO; DO7; A01
Entrance exam
5 Hinh thirc dao tao Chinh quy
Mode of study Full-time, Regular
Z. ST . 150 Tin chi
6 | Khoi lugng kien thuc toan khoa 150 credits
v Thoi gian dao tao trung binh 4.5 nam (9 hoc ky)
Study time 4.5 years (9 semesters )
Ngbn ngir dao tao Tiéng Viét
8 )
Language Vietnamese
9 Pon vi quan ly dao tao Khoa Néng nghiép
Administration unit College of Agriculture
10 Co so dao tao Truong Pai hoc Can Tho
University name Can Tho University
Nhan vién/quan ly bo phan k¥ thuat, diéu hanh san
xuat, kiém soat chat luong thuc pham, nghién ctu
va phét trién san pham (R&D), quan ly dy &n tai
cac doanh nghiép, cong ty ché bién thuc pham
trong va ngoai nudc.
Nhan vién/quan ly bo phan lién quan dén khoa hoc
11 | Co hoi nghé nghiép — ¢Ong nghé trong cac co quan, to chirc nha nudc.
Giang vién/nghién cuau vién tham gia giang
day/nghién ctu vé linh vuc céng nghé thuc pham &
cac trudng dai hoc/cao dang, vién nghién ciu trong
nudc, ngoai nude.
Ty lam chu, phét trién co so, doanh nghiép san
xuat thuc pham.
12 Kha nang hoc tap, nang cao trinh | C6 kha nang hoc tap, nghién ciu ¢ céc trinh do dao
do sau khi ra truong tao sau dai hoc trong va ngoai nudc.
13 | Thoi gian kiém dinh gan nhat 2018
Latest programme assessment
14 | Thoi gian diéu chinh gan nhat Niim 2019

Latest programme revision

1.5 Quality Assurance at the CoA
The CoA has paid much attention to improving and developing the quality of education and
training programs towards the national standards and the trend toward regional as well as
international integration. Hence, the Quality Assurance Team (QAT) of CoA has established
processes in order to check and evaluate the quality of education and training programs
regularly; and to take responsibility for long-term quality and effective operation.
The QAT of CoA is a partner unit of the Quality Management Center (QMC) of CTU and
responsible for QA activities such as course assessment, teaching diary evaluation, and program
self-assessment in CoA.
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The QAT sets the schedule and assigns groups to gather evidence, analyzes data and reports the
results. For smooth and effective collaboration, the QAT assigns specific tasks to each staff to
help and support the process of collecting evidence and investigating data. Based on the reports
from other departments, the QAT evaluates the result and builds the reports.

The number of internal audited undergraduate programs in CoA is 10 from 2009 to 2019 which
are Food Technology (2009), Animal science (2010), Animal science and Crop science (2011),
Plant protection (2012), Soil science (2013), Agronomy (2015), Food Technology, Crop Science
and Veterinary medicine (2018), Horticulture and Landscape Design (2019).
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PHAN 2. CAC TIEU CHUAN AUN-QA
2.1 Tiéu chuén 1. Chuén du ra
2.1.1 Chuén diu ra (CPR) dwge xay dung véi cAu tric ro rang va c6é ndi dung gz‘m két voi
tAm nhin va sit ménh céia nha trudong
CPR ctia CTDT CNTP duoc thiét ké, phan bién va ban hanh theo hudng dan cia Trudng Dai
hoc Can Tho (PHCT) theo QD 3627/QD-PHCT ngay 27/10/2020 [01.01.01], tuong thich véi
tam nhin va st ménh caa PHCT. DBong thoi dia trén co s¢ cac quy dinh va hudng dan cua Bo
Gi4o duc va Pao tao (MOET) (Céng vin sé 2196/BGDDT-GDDPH ngay 22/04/2010; Théng ti
07/2015/TT-BGDDT ngay 16/04/2015; Thong tw 04/2016/TT-BGDDT ngay 14/03/2016; Thong
tw 22/2017/TT-BGDDPT ngay 06/09/2017) [01.01.02]; Khung trinh d6 quéc gia Viét Nam (ban
hanh theo Quyét dinh s6 1982/0P-TTg cua Thii eéng Chinh pha ngay 18/10/2016) [01.01.03],
Luat Giao duc Dai hoc méi do QUOC hoi thong qua 14/6/2019, hiéu lyc tr 01/7/2019 [01.01.04]
va nam bit xu huéng hoi nhap québc té trong gi4o duc dai hoc.
Tam nhin va sit ménh cia PHCT da dugc cong bd theo Quyét dinh 1086/QD-DHCT ngay
17/4/2014 [01.01.05], dwoc DHCT phd bién rong rii trén website cta Truong va cac va nhleu vi
tri cong cong, d& quan sat trong khudn vién truong bang ngdn ngir tiéng Viét va tiéng Anh
[01.01.06]. Dya vao tim nhin va st ménh nay, PHCT di x4y dung cac muc tiéu dio tao chung
cho céc nganh ddo tao trong truong [01.01.07]. Khoa Néng nghiép ciing cu thé hod tim nhin va
sir ménh ctia Truong thanh tdm nhin va sir ménh ctia Khoa [01.01.08].
Trén co s& tam nhin va sit ménh cua Khoa, muc tiéu va CDR caa CTPT CNTP di dugc soan
thao dua trén ¥ kién cta c&c bén lién quan [01.01.09]. Ban thao ciing dugc xem xét boi Tiéu ban
chuyén mén, Hoi dong Khoa [01.01.10] va Hoi dong Khoa hoc va Pao tao ctua Trudng
[01.01.11] trudc khi chuyén cho Hiéu truong xem xét va ban hanh [01.01.12]. i sanh tim
nhin, st ménh cua Khoa va Truong véi cdc muc ti€u cua CTDT CNTP dugce thé hién qua Bang
2.1.1. Ké hoach diéu chinh thudng xuyén va hiéu chinh chung muc tiéu, CBR ciia CTDT CNTP
duogc thuc hién tuong ung sau mdi 02 nam va diéu chinh toan dién sau 05 nam.
Muc tiéu caa CTDT nganh CNTP dugc cong bd nhu sau:
+PO1: Dao tao nguoi hoc co6 du tri thire, nang luc thue hanh, ¢6 trach nhiém va tan tuy voi nghé
nghiép, co pham chat chinh tri, pham chat dao durc va trach nhiém véi xa hoi, klen thirc va ky
nang bo trg viée tiép tuc phat trién trong chuyén mén va déng gop vao su phat trién bén viing
ctia viéc ché bién, quan 1y chét luong thuc pham theo hudng hién dai, an toan va hiéu qua.
+ PO2: Trang bi cho nguoi hoc cac kién thirc va k¥ nang chuyén mén dép tmg viéc xac dinh
dung va gidi quyet duoc cac yéu cau ciia doanh nghiép (nha may, xi nghiép) hoat dong trong
linh vure ché bién thyc pham.
+ PO3: Dao tao nguoi hoc c6 kha nang tiép can nhu cau thi truong, nghién ctru, tiép thu va trién
khai cac cong nghé mdi nhim nang cao ning suat va chat lugng san pham thyc pham.
+ PO4: Pao tao nguoi hoc ¢6 k§ nang lam viéc nhom mdt cach hiéu qua; kha nang tu hoc, tu
nghién ciru dé nang cao trinh do6 trong cac linh vuc chuyén sau vé cong nghé thyc pham va cac
linh vuc c6 lién quan mat thiét dén cong nghé thuc pham.
Bang 2.1.1: Poi sanh tam nhin, sit ménh ciia Khoa va Trudng véi cac muc tiéu cia CTDT
CNTP

Truong Pai hoc Can Tho | Khoa Néng nghiép | CTPT CNTP
Tam nhin Tam nhin PO1
oA L PO2
Str ménh Str ménh PO3
Muc tiéu gido duc Muc ti€u dao tao PO4

2.1.2 CBR cua CTDT dwgce xac dinh r6 rang, bao quat dwge ca cac CPR chung va CBDR
chuyén biét ma nguwdi hoc cin dat dwge sau khi hoan thanh CTPT

Vé6i nhiém vu chinh ctia Truong DPHCT 1a dao tao, nghién ctru khoa hoc (NCKH) va chuyén
giao cong nghé phuc vu phat trién kinh té - xa hoi trong ving PBSCL. Khoa Nong nghiép vai
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chwong trinh nganh CNTP nham dao tao k¥ su ¢6 kién thirc dénh gia va quan 1y chat luong thyc
pham, nghién ctru va phat trién san pham mai, kiém soat va diéu khién qué trinh ché bién. Dya
vao muc tiéu trén, CDR ciia CTDT CNTP dugc thiét ké phut hop véi cac quy dinh vé dao tao tin
chi do MOET ban hanh va Khung trinh d6 qubc gia Viét Nam [01.01.03], dudi su giam sat cua
DHCT, c6 tham khéo cac huéng dan ciia AUN-QA va cic tiéu chuan IFT [01.02.01]. CBR
CTDT CNTP duoc xay dung theo Bang 2.1.2.

Bing 2.1.2: Chuin dau ra chwong trinh dao tao nganh CNTP

Kién thirc K¥ ning Thai do
) .o A X KV nang K¥ nang Ty chu va
bai cuong Co s¢ nganh  [Chuyén nganh chuyén mon dm Tréch nhiém
PLO1: Ap |PLO3: Cho |PLO5: Cho |PLO8: Phat | PLO10: [PLO12: Thé
dung kién thirc |thdy su hiéu [thdy sy nam [trién k¥ niang | T6 chiéc |hién sy tu
co ban vé Chu |biét vé& ciu viing cac nghé thuc chu, tu tin va
nghia  Madc- |tao va |bién d6i |nghiép nhu | nghiém ¥ thire hoc tap
Lénin, phéap [nguyén Ii {trong qua [phan tich va | mot cach |subt doi, chu
luat dai cwong, [hoat dong [trinh san |danh gia chat |khoa hoc, [dong nang
vé khoa hoc |cua may Xuét, van |luong sén |ty truy |cao trinh d§
x4 hoi va nhan |moc, thiét bi |dung vao |pham, ché | cap théng |chuyén mén
van; van dung [co ban trong [giai thich |bién thuc | tin, xu ly [trong c4c hoat
két hop cing |cong nghé |duoc cic co [pham  dam |va trinh |dong hoc tap,
kién thirc khoa |ché bién thuc |ché bién ddi |bao chat |bay két [nghién ciu va
hoc ty |pham dé van [vat 1y, hoa |luong vé sinh | qua. g dung kién
nhién d& tim [hanh, khédc |hoc, vi sinh |an toan thuc thitc  chuyén
hiéu cac van |phuc su cd |coa thuc |pham. mén vé Cong
dé lién quan |[va nang cao |pham trong nghé thuc
dén linh vuc |hiéu sudt cua qué trinh ché phém.
cong nghé¢ |may. bién, bao
thuc pham. quan.
PLO2: Cho [PLO4: Cho |PLO6: Cho |PLO9: St [PLO11: |PLO13: Cho
thdy kién thuc |thdy su niam |thdy  kién [dung thanh | Giao tiép, |thdy su hicu
vé tiéng Anh |viing cac |thirc hé¢ |[thao cac thiét |ty nghién |biét va thai do
va cong nghé |kién thirc vé [théng  va |bi, dung cu |[chu va |dao duc nghé
thong tin dép [viéc t6 chirc |hién dai vé [thi nghiém |[lam viéc |nghi¢p dung
tmg yéu cau |nghién ctu |cong nghé [trong nghién |hiéu qua |dan; ¥ thic
cong viée, |khoa hoc, bd |thuc phém; ctru khoa hoc | trong mdi |[trach  nhiém
nghién curu va |tri thi |hiéu biét cac |va trong thuc | trudng cong dan, y
giao tiép. nghiém, xu [van d¢ |[tidn san xuat. | tap theé. thirc trach
Iy cac s6 lieu |duong  dai nhiém  trong
thi nghiém tir [nhu bién ddi cong viéc va
d6 hinh thanh |khi hau, mbi t6 chic ky
ky nang va |lién quan luat tét.
phuong phap [gita  thuc
ludn nghién |phim va moi
clru khoa |truong.
hoc.
PLO7: Van
dung kién
thic hd tro

18




Kién thirc K¥ ning Thai do

K¥ nang Ky nang Tu chu va

Dai cuong Co so nganh  [Chuyén nganh chuyén mon dm Trch nhiém

cho su phat
trién nghé
nghi¢p, thich
ung véi cong
viéc da dang
¢ cac co quan
khoa hoc,
quan ly san
xuit, doanh
nghiép hodc
tr tao lap
cong viéc san
xuat va dich
vu trong linh
vuc ché bién
thue pham.

CPR (PLOs) duoc phan bd hop 1y va chiat ché, tuong quan v6i muc tiéu dio tao ciia chuong
trinh (POs) (Bang 2.1.3). CBR bao gdom ca CPR chung va CDR chuyén biét (Bang 2.1.4). CBR
chung (1, 2, 4, 9, 10, 11, 12, 13) lién quan dén k¥ nang thanh cong cua ca nhan, thai do va trach
nhiém x4 hoi trong khi CDR chuyén biét (3, 5, 6, 7, 8) lién quan dén viéc phat trién nang luc cua
mot ky su Cong nghé Thuc pham. Hang nam, Truong thyc hién khao sat vé mirc d§ dat CDR
cac sinh vién moi tot nghiép va cac nha tuyén dung. Két qua khao sat s& duoc sir dung dé xay
dung ké hoach cai tién cta khoa dao tao.

CPR dugc phd bién cho sinh vién dusi céc hinh thic : Sinh hoat dau khoa (K€ hoach sinh hoat
dau nam, dau khoa) [01.02.02]; trang web cua Pai hoc Can Tho; Facebook-Phong DPao tao
[https://tansinhvien.ctu.edu.vn/sinh-hoat]. CBR nhit quan véi nhiém vy va tim nhin cua trudng
Pai hoc Can Tho 14 tro thanh truong dai hoc hang dau ¢ khu vye Chau A Thai Binh Duong vé
chat luong dao tao, nghién ctru va phét trién, dao tao sinh vién c6 kién thirc va ky nang vimng
vang, co kha nang tham gia vao cong dong nghién ctu khoa hoc trong khu vuc va quéc té, 6
trach nhiém véi xa hoi, tdc phong tdt va tinh than hoc tap subt doi.

Bang 2.1.3: Sw lién két giira POs va PLOs ciia chwong trinh nganh Cong nghé Thuc pham

POs PLOs
1 2 3 4 5 6 7 8 9 10 11 12 13
1 X X X
2 X X X X X
3 X X X X
4 X X X X X X
Chu thich: X 1a twong quan gitra muc tiéu chuwong trinh dao tao va CDR
Kién thire dai cuong Ky nang cung
Kién thirc co s¢ nganh K7 ndng mém
Kien thirc chuyén nganh i Thai do
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Bang 2.1.4: Phan loai cac CDR theo CDR chung va CDR chuyén mén

PLOs

General |PLOs1,2,4,9, 10,11, 12,13

Specific |PLOs 3,5,6,7,8

2.1.3 CDR phan anh ré rang yéu ciu ciia cac bén lién quan

Chuong trinh dao tao va CBR dy kién duoc xay dung dua trén két qua iy y kién tir nguoi sur
dung lao dong, cuu sinh vién, sinh vién tét nghiép, giang vién, can bo hd tro (goi tat I cac cac
bén co lien quan-BLQ). Cac y klen phan hdi 1a co s¢ xem xét chinh sira dé cai thién chwong
trinh dao tao nham dap ng yéu cau cua cac BLQ.

Theo cac budc trong ké hoach thiét ké Muc tiéu va CDR cia DPHCT, muc tiéu va CDR CTPT
CNTP di dugc phét trién nhu sau:

Tap hop cdc véu cim tir cicthéng bdo Tap hop cdc muc tiduva CBR cdc chwong trinh
tuvén dung dao tao quéc té duwge kidm dinh
[01.02.03] [01.02.04]
Thu thip phan héi cac BLQ vé cic CBR
[01.01.09]
Soan thae ban muc tiéu va CHR dua Té chitc héi thao vdl cic BLQ vémuc
vao két qua khao sét trwde do tiéu va CBR
—..
[01.02.05] [01.02.06]
Thao luin véi héi dong Khoa Céap nhit lai muc tiéu va CBR
[01.01.10] “ [01.02.07]
—

Xem xét bdi Héi dong khoa hoc va dao tao
Trudng tnrdc khi ndp cho Hidu trirdéng xem xét
va ban hanh

[01.01.11]

Hinh 2.1.1: Quy trinh xay deng muc tiéu va CDR CTDPT CNTP

Cac muc tiéu va CDR phan anh rd rang yéu cau cua tat ca cac bén lién quan nhu dugc thé hién
trong Bang 2.1.5, trong d6 c6 ddi sanh phan hdi cua cac bén lién quan tir cac kénh lién lac khéc
nhau véi cac CBR.

Nham dam bao chat lugng dao tao, Hiéu truéng Truong DHCT da ban hanh Quyét dinh sb
4225/QD-DHCT va 4235/QD-PHCT ngay 26/9/2018, vé viéc thanh 1ap Ban chi dao, T6 thu ky,
T6 didu chinh chuong trinh ddo tao chung cho toan truong, va théng nhét ap dung tir Khoa 45
(nién khoa 2019-2024) [01.02.08]. CDR nganh Coéng ngh¢ Thyc pham di duoc diéu chinh dya
trén co so rat kinh nghiém, tiép thu y kién ciia cac BLQ va didu chinh kip thoi cac diém yéu
nham nang cao dap tng cic yéu cau cua cac BLQ, cu thé 13 giam s6 CPR tir 20 xubng con 13
CDR duya trén viée loai bdo mot so CPR khong con phu hop (PLO 3, 5, 14, 19), hoac cac CBR co
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ndi dung c6 thé duoc 16ng ghép voi nhau (PLO 1 & 2, 9 & 10, 16 & 17) [01.02.09; minh
chirng].

Trén co s6 CDR m&i va ¢ tham chiéu dén Khung Trinh d6 qudc gia ndm 2016, CTDT tiép tuc
cap nhat, thay d6i tir 140 TC 1én 150 TC dé dugc cap bang ky su theo quy dinh (bat dau tir khoa
45, nién khda 2019-2024). Trong d6 chu yeu gia tang khéi kién thirc co s nganh va chuyén
nganh. CTDT CNTP d sir dung cic huéng dan cia AUN-QA lién quan xay dung PLOs, gin két
BLQ trong xay dung CPR. Céc ban cdp nhat gé‘m day da duogc thuc hién vao cac nam 2009,
2014, 2019 [01.02.10].

Bing 2.1.5: Pdi sanh giira phan hdi ciia cac bén lién quan véi cac CPR

C4c bén Kénh va hinh thic Cac phan hoi CPR
lién quan lién lac
Co quan quan Iy | Quy dinh va huéng | Sau khi tot nghiép, sinh vién phai dat | PLO 1-
nha nudce dan cua Bo GD&DT | duoc nhitng yéu cau tdi thiéu vé ning | 13
[01.01.02] luc nhu duoc cong bd.
Nha tuyén dung | Khdo sat cic doanh | Chuong trinh CNTP nén: PLO 2,
[01.02.06] nghiép vé ban thao | - nang cao “ky ning mém” nhu giao | 8 10, 11
CbR tiép, tu duy phan bién, tiéng Anh cho
Hoi thdo véi cac bén | sinh vién;
lién quan vé CBR - nang cao kién thirc vé hé théng dam
Qua trinh danh gia | bao chat lugng; o
thuc tap - cai thién k¥ nang gidi quyét van de.
Alumni Khao sat cuu sinh | Chuong trinh CNTP nén: PLO 2,
[01.02.06] vién vé ban thao CPR | - nang cao kha ning giao tiép tiéng | 5, 6, 10
Hoi thao véi cac bén | Anh cho sinh vién;
lién quan vé CPR - loai bo cac khoa hoc khong lién quan
Gdp mat tai nhimg | khong duoc lién két voi PLO;
dip riéng nhu Ngay | - ndng cao nang luc cua nguoi hoc
nha gigo, Lién hoan | trong viéc phat trién san pham thyc
cudi naim pham.
Lecturers/ Hop tai BO mon Chuong trinh CNTP phai doi sanh voi | PLO 1-
Support staff | Khao sat vé ban thao cac chuong trinh dai hoc qudc gia va | 10
[01.02.06] CbR quéc té dugce cong nhan ciing nhu to
chirc kiém dinh nhu IFT, ABET.

2.2 Tiéu chuian 2. Ban mé ta chwong trinh dao tao

2.2.1 Théng tin trong ban mé ti chwong trinh dao tao phai diy di va cip nhat

Ban mo ta chuong trinh ddo tao dugc soan theo huéng dan cia PHCT va sir dung cuing mot mau
chung cho tit ca chuong trinh ctia Truong [02.01.01].

Tai liéu dugc bién soan v6i muc dich (i) giup sinh vién va cac tmng vién tiém niang hiéu vé
chwong trinh CNTP; (ii) dé nha tuyén dung biét vé kién thirc, k¥ ndng ma sinh vién tot nghiép tir
chuong trinh s& dat duoc; (iii) dé cac hiép hoi CNTP, co quan quan Iy nha nude va cac to chirc
kiém dinh kiém tra va danh gia chat luong; (iv) dé giang vién va nhan vién hd tro biét dé xay
dung ké hoach giang day va danh gia phu hop.

Nbi dung ciia ban mé ta chwong trinh CNTP bao gom cac thong tin chung vé nganh CNTP, muc
tiéu gido duc, st ménh va tdm nhin ciia PHCT, cta Khoa, cic muc tiéu va CBR chung va
chuyén nganh cua chuong trinh, ti€u chi nhép hoc, qua trinh dao tao va diéu kién tot nghiép,
chién lugc giang day va hoc tap, phuong phap danh gia. Ban mo ta chuong trinh ciing bao gém
cdy chuong trinh, ma trén ky nang thé hién sy lién két va dong gop ciia cac hoc phan trong
chuong trinh dé dat dugc CPR, ciu trac hoc phan ké hoach dao tao cua toan bd chuong trinh,
dé cuong chi tiét. Bén canh d6, thong tin viéc lam sau khi tSt nghiép gitp dinh hudng nghé
nghiép tét hon cho ngudi hoc ciing duoc dé cap trong cudén mé ta CTDT [02.01.02].

Céc thanh t6 thiét yéu cta ban mo ta chuong trinh CNTP duoc thong bao trén trang web cta
Khoa Nong nghiép, Truong [02.01.03].
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Ban md ta chuong trinh dd dwoc xem xét va cip nhat thudng xuyén theo yéu ciu cia B4 GD &
DT, PHCT ciing nhu tham khao ¥ kién ctia cac bén lién quan khac.

Tir nam 2011 tré vé trude, md ta CTDT chuyén nganh CNTP chua dugce trinh bay riéng 1¢, ma
duoc trinh bay chung trong tap 1, trang 65 cia Danh muc tra ctru. Chi tiét cua cac dé cuong hoc
phan trong CTDT dugc trinh bay trong cac tdp 2 va 3 cua Danh muc. M3 sb ciia chuyén nganh
dao tao duoc quy dinh trong Thong tu s 14/2010/TT-BGDDT do B6 GD & PT ban hanh
[02.01.04].

T nam 2012, can ct khung dao tao theo hé théng tin chi do B0 GD&DT ban hanh, nhu
cau phat trién kinh té - x3 hoi, theo thang phan loai Bloom stra ddi, chuong trinh CNTP duoc ra
sot, diéu chinh, s6 lugng tin chi tir 120 tang lén 140 va tir 140 tang 1én 150 trong cac nam 2009,
2014 va 2019 [02.01.02]. Nhimng thay dbi trong phién ban cap nhat dugc thé hién trong Bang
2.2.1.

Bang 2.2.1: Nhirng thay déi trong cac phién ban cap nhat ciia cic CTPT CNTP cac nim
2009, 2014 va 2019

Phign | s§ | Thoi
. gian Nhirng thay doi so véi phién ban trudc dé
ban | TC N
dao tao
R} - Tong s tin chi 120
2009 | 120 | 4 ndm - Khong c6 CDR
- Tong so tin chi tang tir 120 1én 140
2014 | 140 | 4 nam - Cac CBbR dugc dua vao véi 20 CBR

- Co hoi nghé nghiép dugc gidi thidu

- CDBR dugc xem xét va cap nhat. S6 CPR giam xuéng con 13.

- K& hoach dao tao duoc cap nhat; S6 hoc ky tang l1én 9.

- Cac hoc phan méi dugc dua vao: P6i méi sang tao va khoi
nghiép, Thuc tdp nhan thirc nganh nghé, Cac qué trinh hoa 1y
trong CNTP, Sinh hoat hoc thuat nganh nghé, Panh gia cam
quan va thi hiéu nguoi tiéu ding, Céng nghé san xuat rugu bia
va nudc giai khat.

- Thay d6i noi dung mau dé cuong chi tiét (Bang 2.2.2).

2.2.2 Pé cuong chi tiét (DCCT) cac mdn hoc day di thong tin va cip nhat

Cac PCCT cua CTDT CNTP dugc phét trién theo hudng dan cua PHCT sur dung ciing mot mau

cho tat ca cac chuong trinh cia PHCT (Céng van 2736/DPHCT, 16/11/2020) [02.02.01]. B mén

da phan cong giang vién bién soan DCCT theo chuyén moén. Cac PCCT sau d6 dugc phan bi¢n
dong cap, sir dung mau caa DHCT trudc khi trinh phé duyét nhu mot phan cua toan bo chuong
trinh CNTP.

Céac DCCT cung cap nhitng thdng tin can thiét dé ngudi hoc ¢ cai nhin tong quan vé hoc phan,

dugc huéng dan vé phuong phap hoc va danh gia trong qua trinh dao tao.

Tat ca cac PCCT bao gom tén khda hoc, ma khoa hoc, sé luong tin chi, phan bd thoi luong ly

thuyét, thuc hanh va tu hoc, giang vién, md ta hoc phan, ngudn tai liéu, muc tiéu hoc phan, CBR

hoc phan va méi quan hé giita CBR hoc phan véi cac CDR CTPT, phuong phap danh gia, ké
hoach hoc tap, quy ché hoc phan. CBR hoc phan duoc trinh bay rd rang theo phan loai Bloom
stra d6i va phu hop véi cac CBR CTDT.

Sau mdi hoc ky, PHCT tién hanh khao sat truc tuyén dé thu thap danh gia khoa hoc tir sinh vién.

Dua trén céc két qua danh gia nay , cac DPCCT cua cac hoc phan s& duoc sira d6i va cap nhat,

cung véi viéc cap nhat toan b chuong trinh CNTP.

Céc PCCT da dugc cai thién sau mdi 1an cap nhat vao cac nam 2010, 2017 va 2019

[02.02.02]. So véi phién ban 2010 va 2017, BCCT cua phién ban 2019 c6 mét s6 thay d6i nhu

trong Bang 2.2.2.

2019 | 150 | 4,5 nam
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Bing 2.2.2: Su thay ddi cia PCCT trong cic ban cap nhat 2010, 2017 va 2019
Phién ban Thay d6i so véi cac phién ban truéc
Nam 2010 |- B6 sung muc tiéu chung, phuong phép danh gia moén hoc
Nim 2017 |- Cap nhat CDR hoc phan
- Lién két noi dung giang day v6i CDR hoc phan
- B6 sung yéu cau tu hoc d6i véi sinh vién
Nam 2019 | - Cap nhat CDR hoc phan (theo phén loai Bloom);
- B6 sung lién két gitta CDR hoc phan va CBR CTDT
- B sung chi tiét trong mé ta day, hoc va phuong phap danh gia
- Cap nhat ndi dung giang day va lién két voi cic CBR hoc phan.
2.2.3 Bian mé ta chwong trinh dao tao va dé cwong cic mén hoc dwoc cong bd cong khai va
cac bén lién quan dé dang tiép can
Ban mo ta chuong trinh va DCCT 1a nhiing tai liéu quan trong cung cap thdng tin hitu ich cho
céc bén lién quan. Céc tai liéu nay dugc Khoa truyén dat bang nhiéu kénh khac nhau dé dé dang
tiép can (Bang 2.2.3).
Bang 2.2.3: Céc kénh tiép can Cuén mo ta CTPT va PCCT

Loai tai liéu Poi twong Phwong phap tiép cin

Ban mo ta Nguoi hoc - Lién lac vdi tan sinh vién trong tuan I dinh
CTDT huéng dau tién.

[02.01.02] - Gi6i thigu trong SO tay sinh vién

- CVHT va Phong dao tao tu van
- Cong bo cong khai trén trang web cia Truong

va cua Khoa

Nha tuyén dung, cyu - Trang web khoa va truong

sinh vién - Ky két hop tac

Ngudi hoc tiém ning - Thong tin trong qua trinh khao sat CDR va
Khung CTDT

- Li,én lac tai cac dip gdp mat (hop mat truyén
thong, ngay nha giao, khi thuc tap,...)

Céc d6i tugng quan - To roi, poster

tam (hoc sinh cap ba - Ngay hoi tu van tuyén sinh

va phu huynh,...) - Tu van tuyén sinh tryc tuyén
Pé cuong Ngudi hoc - Luu trit tai BM CNTP
chi tiét Gidng vién - Giang vién gidi thiéu tai budi hoc dau tién
[02.02.02] DPon vi quan 1y E-learning

Céc dbi tuong quan

tam khac

Ban mé ta CTPT CNTP c6 trén website cua DHCT [https://www.ctu.edu.vn/
ctdt/k46/mota/7540101 CongNgheThucPham.pdf] cling nhu trang web ctia Khoa Nong nghiép
[https://coa.ctu.edu.vn/282-chuong-trinh-dao-tao-bac-dai-hoc/961-khoa-nong-nghiep-nganh-
cong-nghe-thuc-pham-ma-nganh-7540101.html] dé cac bén lién quan dé dang tlep can; Céc
phién ban in cia md ta chuong trinh duoc luu trir tai B6 mdn Cong nghé Thuc pham cho dé
giang vién va sinh vién tham khao.

Mot sé noi dung cua Ban md ta CTPT CNTP di dugc thdong bdo cho nha tuyén dung, cuu sinh
vién va sinh vién trong qua trinh thuc hién khao sat nhu CbR CTDT, Khung CTDT.

Bén canh dé, cac thong tin can thiét caia Ban md ta CTDT da dwoc cung cap cho hoc sinh trung
hoc phé thong, phu huynh cua céc em bang to roi, ap phich trong céc sy kién thuong nién cua
DHCT nhu Ngay hoi tu van tuyén sinh ctua Truong, tu van tuyén sinh va hudng nghiép tai cac
truong phd thong [02.03.01].

Sau khi nhap hoc, mdi sinh vién dugc cung cap mot so tay sinh vién [02.03.02] véi day du cac
thdng tin can thiét lién quan dén chinh sach dao tao va ban mo ta CTDT dé gidp sinh vién biét
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vé chuong trinh CNTP va ty xay dung ké hoach hoc tap [02.03.03]. Sinh vién nim nhét cua
chuong trinh CNTP duoc truyén dat va thdng bao bai Truéng Khoa va Truéng BM CNTP trong
cudc hop dau tién khi bat dau chwong trinh [02.03.04].

Tat ca cac DCCT cua chuong trinh CNTP déu dugc giang vién gidi thiéu dén sinh vién ngay tir
dau khéa hoc.

Ngoai ra, can bo cua khoa va cuu sinh vién trao d6i thong tin vé chuong trinh CNTP ciing nhu
céc van dé dao tao khac tai cac budi gap mat cua mot sé sy kién nhu ngdy Chao don tan sinh
vién, Hop mit truyén théng CSV nganh CNTP hang nam.

Cac giang vién cua B6 mén ciling c6 co hdi gép g cac nha tuyén dung trong thoi gian thuc tap
dé nhan dugc phan hoi cia cong ty, doanh nghiép vé chuong trinh CNTP va sinh vién tdt
nghiép.

2.3 Tiéu chuin 3. N§i dung va ciu tric chwong trinh

2.3.1 Chwong trinh mén hoc dwoc thiét ké dwa trén nguyén Iy kién tao dong b véi nhirng
KQHT mong dgi

CTDT chuyén nganh CNTP duoc thiét ké dya trén nguyén Iy kién tao déng bo véi KQHT.
CTDT chuyén nganh CNTP duoc xay dung dua vao cac quy dinh trong Quyét dinh sb
43/2007/QD-BGDPT cuia Bo Gido duc va Pao tao va Thong tu s6 17/VBHN-BGDDT ban hanh
quy ché dao tao dai hoc va cao dang hé chinh quy theo hé thdng tin chi. Cu trac CTDT 1a su
can ddi gitra 3 khdi kién thuc (Hinh 2.3.1 va Hinh 2.3.2) bao gém dai cuong (34,7%), co s&
nganh (28%) va chuyén nganh (37,3%) pht hop véi muc tiéu gido duc, voi tim nhin va s ménh
cua Truong va Khoa va su doi hoi ctia cac bén lién quan (BLQ), cua thi truong lao dong.

Noi dung cia CTDT cap nhat cac kién thic hién dai, giup ngudi hoc dap ung tét cac nhu cau
cua thi truong lao dong. Chuong trinh mén hoc dugc thiét ké dua trén nguyén ly kién tao dong
bd véi nhimg KQHT mong doi cho cac BLQ. Sinh vién c6 thé tra ciru thong tin chi tiét vé ciu
trdc, muc tiéu va toém tat noi dung cac hoc phan cua CTDT trong “Quy cach chuong trinh dao
tao” do Trudng xuat ban [03.01.02] cling nhu trén website cua Truong
[https://www.ctu.edu.vn/dao-tao/ctdt-dai-hoc.html].
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Hinh 2.3.1: Sé tin chi caa cac khéi kién thive CTDT CNTP


https://www.ctu.edu.vn/dao-tao/ctdt-dai-hoc.html

® Giao duyc dai cuong
® Co s6 nganh
Chuyén nganh

Hinh 2.3.2: Ty I¢ (%) cac khoi kién thite CTPT CNTP
Khéi kién thirc dai cuong (52 TC) cung cip cho sinh vién vé khoa hoc chinh tri dé sinh vién
hiéu rd cac nguyén 1y co ban cua chii nghia Méac-Lénin, Tu twong H6 Chi Minh, Buong 16i cach
mang caa Bang Cong San Viét Nam. Cac hoc phan khoa hoc x& hoi va nhan van gidp sinh vién
c¢6 dugc nhirng khéi niém vé phap luat, cac linh vuc khoa hoc xa hoi . Ngoai ra sinh vién c6 y
thire rén luyén sicc khoe va bao vé to qudc voi hoc phan gido duc thé chat va gido duc québc
phong an ninh. Vi 10 TC ngoai ngit can ban (tiéng Anh hoic tleng Phap) hodc dat bac 3/6
Khung néng luc ngoai ngir cua Viét Nam (B1 theo khung tham chiéu Chau Au) sinh vién s& c6
kha ning giao tiép tiéng Anh trong cong viéc, hoc tap va nghién cuu. Ngoai ra sinh vién con
khai thac tot cac tng dung cua phan mém thong ké va ang dung cong nghé thdng tin trong thuc
pham. Bén canh d6 cac hoc phan co ban vé hoa hoc, toan hoc va dién, nhiét ki thuat cung cap
kién thirc quan trong gitip sinh vién hiéu duoc cac hoc phan chuyén nganh lién quan dén tinh
toan va cac bién d6i hda hoc trong cong nghé thuc pham.
Trong khéi kién thirc co s nganh (42 TC), sinh vién duoc trang bi nhiing kién thuc chung vé
c4c qua trinh bién doi trong ché bién thuc pham nhu sinh héa, héa 1y, truyén nhiét, truyén khoi,
téng ké vat chat va nang lwong, cac qua trinh sinh hoc. P& nang cao ning luc tu hoc va nghién
ctiu, hoc phan phuong phap NCKH giap sinh vién kién thic can thiét trong viéc tim kiém tai
liéu, tap hop ¥ tuong cho viéc thiét ké mot dé tai nghién ctu va hoan chinh mot bao cao khoa
hoc.
Trong khdi kién thire chuyén nganh (56 TC), sinh vién dugc dao tao dé phan tich, d4nh gi4 chat
lugng thuc pham, nghién cuu va phat trién san pham méi, kiém soat qua trinh san xuét, quan ly
chat lugng trong san xuét va cong nghé ché bién va bao quan céc thuc pham khac nhau quy mo
cong nghiép dat chuan xuat khau Bén canh do, sinh vién con dugc trang bi thém cac ky nang
can thiét khac nhu k¥ nang mém, k¥ ning tu duy sang tao, k¥ nang lam viéc nhom va giai quyét
van dé dé dap g nhu cau tir thi truong lao dong.
2.3.2 Mdi hoc phan trong chwong trinh mén hoc c6 sy déng gop ré rang giip dat dwoc
nhirng KQHT mong dgi
M3i hoc phan trong CTDT nganh CNTP déu c6 dong gop riéng dé dat nhitng KQHT mong doi.
Toan bo CTPT duoc chia ra 8 nhom kién thire dugc sap xép chat ché nham dat duoc chuan dau
ra (PLOs) ciing nhu muc tiéu dao tao cua ca CTPT. Cac nhom kién thirc gom 1) giéo duc qubc
phong, 2) khoa hoc chinh tri, 3) céc kién thirc bo trg vé khoa hoc x& hoi va nhan vin, 4) co s&
nganh, 5) chuyén nganh, 6) thuc tap ngoai treong, 7) thuc hanh (phong thi nghiém) va 8) luan
van tot nghiép (Bang 3.1.1). Sinh vién duoc huéng dan dé 1ap ké hoach hoc tap trong d6 cac hoc
phan thudc cac khéi kién thirc dai cuong, co s¢ nganh va chuyén nganh duoc sip xép theo mot
trinh tu hop 1y, logic dé linh hoi cac kién thic va ki niang can thiét caa CTPT [03.03.01]. Céc
hoc phan tién quyét phai duoc hoc dé tich liy du kién thire mai ¢ thé hoc céc hoc phan tiép
theo chuyén sau cho nganh nghé. Ngoai ra, cac hoc phan song hanh 1a hoc phan duoc hoc truée
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hoic hoc ciing cac hoc phan can thiét caa co s& nganh va chuyén nganh. Sinh vién con c6 sin
nhiéu hoc phan tu chon dé cd thé mé rong kién thuc sang nhimg linh vic c6 lién quan hay
nghién ctru chuyén sau linh vuc dugc dao tao. Trong CTDT, sinh vién con dugc yéu cAu hoan
thanh cac hoc phan vé qudc phong, gido duc thé chat va ngoai ngir nhu 13 cac mon diéu kién dé
hoan thanh CTPT. Cac hoc phan trong CTDT déu duoc thiét ké véi muc tiéu hoc tap, ciu tric
hop Iy va cé hé théng dé dat cac chuan dau ra cua tirng hoc phan va cua ca CTPT [03.03.02].
Bing 2.3.1: Su lién két gitra cac nhom hoc phan va PLOs ciia CTPT CNTP

PLOs

Course clusters
1|12 |3|4(|5]|6|7|8]9]|10(11(12]13

1 National defense X X X | X
Political and social

2 . X X X | X
science

3 | Supportive courses X X X | X
Complementar

4 P y X | X X| X[ x| x| x| x
courses

5 Advanced courses x| x| x| x| x| x| x| x| x
Internship & field

6 . X| X| X| X| X| X| x| x| x| x| x
trip

7 Practice X| X| X| X| x| x| x| x| x| x| x

8 | Thesis graduation X X X| X[ x| x| x| x| x| x| x| x| X

2.3.3 Chwong trinh mén hoc hop 1y vé céu tric, trinh ty, gan két va cip nhat

2.3.3.1 Chwong trinh mén hoc hop ly vé cdu triic, trinh tw va gd'n két

Cac hoc phan trong CTDT c6 su két hop chat ché& vai nhau nham cang ¢ va nang cao nhiing
kién thirc va k¥ nang chuyén nganh. Cu thé, cac hoc phan dai cuong va co s& nganh thuong
dugc bé tri trong nhitng hoc ky dau trong ké hoach hoc tap dé trang bi nhitng kién thirc co ban,
can thiét cho viéc nghién ciru cac hoc phan trong khdi kién thirc chuyén nganh trong nhiing hoc
ky cudi caa qua trinh dao tao. Phan 16n nhitng hoc phan trong khéi kién thuc dai cuong va co so
nganh 1a nhitng hoc phan tién quyét caa nhitng hoc phan trong khdi kién thic chuyén
nganh. Hoc phan tién quyét chinh 1a diéu kién dé sinh vién tiép can va dat duoc tét hon cac muc
tiéu cia mon hoc. Tuy nhién, dé tao diéu kién thuan lgi cho sinh vién trong sap xép ké hoach
hoc tap va thoi gian biéu hoc tap, ngoai cac hoc phan tién quyét con bd tri cac hoc phan song
hanh. Sinh vién con c6 mot danh sach nhiéu cac hoc phan ty chon nham nghién ciru sau kién
thizc chuy@n nganh hoic mé rong kién thuc trong nhitng chuyén nganh lién quan. Chi tiét su
phan b khéi kién thic cia CTDT duoc trinh bay tai Hinh 2.3.3.

Ngoai ra, CTDT con gin két vé tinh hé théng va nén tang giita cac hoc phan (dai cuong, co s¢
va chuyén nganh) de dam bao két qua hoc tap (KQHT) mong doi. Céc hoc phan dugc két hop
véi nhau dé cung cap cho sinh vién nhiing kién thirc va k¥ nang tir dai cuong, co s& nganh,
chuyén nganh va tét nghiép dé dat dwoc chuan dau ra cia CTPT.
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Khoi kién thic dai cwong

Khoa hoc chinh tri Toan, Hoa, Ly Ngoai ngit Vdn hoa, xﬁ: hdiva phap ludt
Ky ndng mém;

R Gido dyc the chat Tmiee Déi méi sang tao va khoi nghiép

Khoi kién thic co sé nganh

Sinh hoa Nhiét ky thuat Phuwong phip NCKH 4nh van chuyén nganh

Vi sinh Tong ké vét chat va ning Thue tap Ky thudt TP 4n foan & 6 nhiém; Mdy ché bién
Hoéa Iy lwong P6 an Ky thuat TP Nuée cap, neée thdi

Dién ky thuat Co hoc luu chat va vat ligu 1o Phy gia TP K5 thudt cac qua trinh sinh hoc
Théng ké Truyén nhiét, Truyén khoi Bao bi TP Vét Iy hoc TP; Tin hoc g dung

Hinh hoa va Vé ki thuét

Khoi kién thic chuyén nganh

Hoéa hoc, Vi sinh TP; Dinh dudng Céng nghé ché bién rau, qud; ngii coc; thit gia cam, thiy

Pénh gia cam quan hdai san, sﬁ'a,mbia, dieomg, banh keo, ché, ca phé, ca cao

Nguyén 1y bao quan & ché bién Quan ly chudi, Qudn tri chdt luong, Céng tdc ki sur CNTP

Ky thudt ché bién nhiét; lanh; 1én men 7101 vin 16t nghiép

Quan 1y chat lwong va luat TP Tiéu ludn t6t nghiép; Thuc phdm chirc ndng; Phdt trién san phdm
Thye tap CNTP Quan ly va tdn dung phu phdm ; Truy xudt nqudn goc; Céng nghé
Sinh hoat hoc thuét ché bién dd hdp, dau-mé, truyén théng

Hinh 2.3.3: Chi tiét khdéi kién thiic cia CTPT CNTP (nim 2019)

2.3.3.2 Ngi dung chwong trinh dwge cap nhat

Tur khi thuc hién dao tao theo h¢ thng tin chi vao nam 2006 dén nay, CTDT nganh CNTP da
qua nhiéu lan diéu chinh theo quy dinh cua B Gido duc va Pao tao va dé dap (ng nhu cau caa
thi truong lao dong. CTDT niam 2013 trd vé trudce ¢6 120 tin chi va duoc diéu chinh lai vao dau
nim 2014 dé bat dau &p dung dao tao cho sinh vién Khoa 40 cia Khoa vao hoc ky 1, nim hoc
2014-2015. Nhiing néi dung diéu chinh quan trong trong ky diéu chinh nay la tang s6 TC cua
CTDT tir 120 1én 140 dé ting thém sb tin chi cho ca&c mon tinh toan (toan cao cip, héa ly, hoa
phan tich) va k¥ thuat thyc pham (truyén nhiét, truyén khéi, co hoc luu chat, tong ké vat chat va
nang luong, k¥ thuat lanh, ki thuat ché bién nhiét do cao). Gan nhat 1a nam 2019, CTDT da hiéu
chinh tang tir 140 tin chi 1&én 150 tin chi nham tang cuong tin chi thyc tap, tin chi tu chon va tin
chi tiéu luan/luan van tt nghiép, cu thé khdi kién thirc co s nganh ting tir 38 dén 42 tin chi va
khéi kién thirc chuyén nganh tang tir 50 dén 56 tin chi (Hinh 2.3.4). Diéu chinh CTDT nim 2019
nham dap tmg xu hudng ting thdi lwong thuc tap va thuc hanh, gidp sinh vién rén luyén thém ky
ning thuc té cling nhu c6 nhiéu co hoi hoc da dang cac hoc phan theo hudng chuyén nganh va
tang cuong nghién ctiru khoa hoc cua sinh vién.

Ngoai ra, trong khoang 5 nam giita 2 lan diéu chinh 16n, cac giang vién cia bo mon con thuong
xuyén diéu chinh noi dung cac hoc phan dé phu hop véi kha ning hoc tap cua sinh vién va yéu
cAu cua thuc té san xuét trong vung cling nhu cac nha sir dung lao dong. Khoa phdi hop véi Bo
mon té chiic cac hoi thao 1ay y kién cua cac BLQ, tir d6 c6 dinh hudng diéu chinh CTDT phu
hop [03.04.01]. Mdi nam, Trung tdim Quan ly chit lwong giri cac két qua khao sat tinh hinh c6
viéc 1am cua sinh vién tét nghiép [03.04. 02] 1a co so tham khao cho Khoa, B6 mon diéu chinh
phu hop CTDT. Bén canh d6, Khoa con t6 chic mang ludi cac Cyu sinh vién dé thuong xuyén
nhan gop y cho viéc cai tién cac CTDT [03.04.03].
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Hinh 2.3.4: S tin chi va phan trim khdi kién thiic ciia chwong trinh dao tao caa ba khoa
2013, 2014-2018 va 2019

2.4 Tiéu chuin 4. Tiép cin trong giang day va hoc tip
2.4.1 Triét 1y gido duc dwoc tuyén ngdn mach lac va thong tin t6i tit ca cac BLQ
Trudng Pai hoc Can Tho dya vao cac muc tiéu gido duc cua Luat Gido duc Pai hoc Viét Nam
ban hanh ngdy 14 thang 6 nam 2019 [04.01.01] dé xay dung cac muc tiéu riéng ban hanh theo
Quyét dinh sb 3627/QD-PHCT ngay 27/10/2020 [04.01.02]. Muyc tiéu la “Pao tao ngudn nhan
lyc o trinh d6 cao, nang cao dan tri, boi dudng nhan tai; nghién ciu khoa hoc va cong nghé dé
tao ra tri thac, san pham mai phuc vu nhu cau phét trién kinh té - x4 hoi, bao dam quéc phong,
hoi nhap qudc té”. Khoa Nong nghiép da ban hanh sir ménh 13 “trung tim dao tao, nghién cau
khoa hoc va chuyén giao cdng nghé, c6 déng gop hitu hiéu vao su nghiép dao tao nhan lyc chét
lwong cao va phat trién khoa hoc céng nghé phuc vu su phat trién kinh té - x4 hoi cua qudc gia
va qudc t&” duoc truyén dat dén cac bén lién quan thong qua nhiéu kénh ching han nhu trang
web ciia khoa va ciing duoc gioi thiéu cho sinh vién trong tuan dinh huéng [04.01.03].
DHCT da xay dung muc tiéu dao tao chung cho cac nganh dao tao trong truong [04.01.04].
Trong CTDT nganh CNTP, dé thuc hién muc tiéu nay vao thuc tién, CNTP da tich hop vao cac
hoat dong day va hoc, hoat dong nghién cau va hoat dong thuc tap thuc té. Hoc tap tich cuc (tich
hop vao PLOs 4, 7, 8): mét sé khoa hoc nhu dd an, thuc tap va luan vin, sinh vién duoc khuyén
khich sir dung tu duy phan bién dé giai quyét vin dé, phat trién y tuong san phadm méi, thuc hién
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cac dé tai nghién ctu khoa hoc gin véi tng dung thyc tidn [04.01.05], [04.01.06], [04.01.07],
[04.01.08] va [04.01.09].

Viéc 1dng ghép muc tiéu gio duc va dao tao cua Truong va Khoa vao chuong trinh CTDT
nganh CNTP mang lai nhiéu loi ich: sinh vién tét nghiép ludn duoc cac nha tuyén dung danh gia
cao va tuyén dung [04.01.10], ty 1& c6 viéc 1am sau 1 nam tdt nghiép rat cao, nim 2020 dat mic
97,6% [04.01.11], 20 sinh vién tham gia nghién ctu khoa hoc cép co s va c6 nhiéu giai cao &
cudc thi NCKH cap toan quéc [04.01.12], 10 sinh vién nganh CNTP hoc Cao hoc trong va ngoai
nuéc [04.01.13] va sinh vién con tich cuc tham gia cac hoat dong x& hoi, cong ddng va ngoai
khoa trong thoi gian hoc tap [04.01.14].

2.4.2 Hoat dong day va hoc dwa trén nguyén Iy kién tao dong bd giup dat dwoe nhirng
KQHT mong doi

Bang 2.4.1: Ma tran twong tac giira hoat dong day va hoc véi chuin dau ra

Chuén dau ra (PLOs)
Hoat dong day va hec 111]11]1
112|3(4]|5|6|7]8]9 ol 11213
Hoc tap tuong tac: thuyét
trinh, thao luan Vv ViV iV Vi ViV VIV VIV VYV
Nghién ctru dién hinh vViviviviviviv V| v
Hoc tap doc lap Vi v Vv Vv v V| Vv
Hoc tap dya trén bai giang Vi v Vv Vv Vv V| v
;z;)r)n viéc theo nhém (thuc vivi vl vl v v v
?nq;c tap dua trén du an (do vivi vl vl v v vivi v vl v
Phong thi nghiém lam viéc Vi v Vv Vv Vv Vi Vv Vv Vv
Du an nghién ctru vV V| Vv Vi VI VI VI VIV IVIVI VYV

Truong DPHCT hudng dan céch lap dé cuong va thiét ké cac hoat dong day va hoc nham gitp
sinh vién dat dugc PO va PLOs [04.01.05] va trong bang dugc mo ta trong Quy cach chuong
trinh dao tao [03.01.02]. Trén co s& do, cac giang vién da dua ra nhiéu hoat dong day va hoc dé
dat dugc POs va PLOs (xem Bang 2.4.1).

Ngoai ra, phuong phap day va hoc duoc cai tién dya trén cac y kién phan hdi truc tuyén cua
nguoi hoc (https://oss.ctu.edu.vn/), cac hoc phan di cha y phat trién céc ky néng cua sinh vién
bao gom giai quyét van dé, 1am viéc nhém, tu hoc, sir dung tiéng Anh, k§ ning t6 chiic, va cac
ky ndng khac [04.01.07], [04.01.08] va [04.01.09]. Két qua 1a sinh vién ra truong dat duoc yéu
cau ctia nha tuyén dung dap ng voi yéu cau cua xa hoi, cu thé ty 1 sinh vién tét nghiép co ty 1é
ting dan theo trong ba nam gan day (88%, 92% va 97% tuong tng nam 2019, 2020 va 2021)
[04.01.11]. Trong giai doan anh huéng dich Covid-19, Truong khuyén khich céc 16p hoc khdng
tap trung bang hinh thac hoc truc tuyén théng qua cac ung dung Google Meet, Zoom,... Bang
nd luc ciia nha truong, khoa, dac biét 1a giang vién va va sinh vién da gitp CTDT vuot qua kho
khan.

2.4.3 Hoat dong day va hgc tang cuong viéc hoc tap sudt doi

Chuong trinh K§ su CNTP quan tdm dén cac tiéu chuan Chau Au cho viéc hoc tap subt doi
[04.03.01]. Céc hoat dong day va hoc tap trung vao viéc hinh thanh céc ky nang va nang luc cho
ngudi hoc bao gom: (1) Giao tiép bang tleng me d¢; (2) Giao tiép bang tiéng nuéc ngoai; (3)
Nang luc t0an hoc va ndng liec co ban vé khoa hoc va cong nghé; (4) Nang luc ky thudt sé; (5)
Hoc cach hoc méi; (6) Nang luc lién ca nhan, lién van héa - xa héi va nang luc cong dan; (7)
Tinh than khoi nghiép; va (8) Thé hién vin héa. Bang 2.4.2 cho thiy sy gan két cua cac chién
lwgc day va hoc trong CTDT vai cé4c tiéu chuan nay.
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Bing 2.4.2: Hoat ddng day va hoc dap wng tiéu chuan hoc tap suét doi

Cé4c chién lwoc va Tiéu chuan chau Au cho viéc hoc tap sudt doi (LLL)
phwongphiapday-hec | () [ @ [ 3 | 4 | 6 | 6 | O [ ®
I. Day truc tiep
Giai thich cu thé X X X X
Dién giang X X X X
I1. Hoc gian tiép
Cau hoi goi mo X
Giai quyét van dé X X X
Hoc theo tinh hudng X X X
Hoc truc tuyén X X
I11. Hoc qua trai nghiém
Thuc tap thuc té X X X
Thuc hanh X X X
Hoc tap qua du an X X X
IV. Hwéng din twong tic
Tranh luan X X X
Thao luan X X X
Day hoc hop tac X X X X X X
V. Tw hoc
Bai tap ¢ nha X | \ | x | x| \ \

Chu thich: x = Hé tro.

Ngoai ra, cac hoat dong thuc tap ngoai truong, nghién ctu khoa hoc va d6 4n mén hoc duoc
long ghép vao chuong trinh dao tao nham phét trién cac k§ nang hoc tap sudt doi cho sinh vién.
Sinh vién CNTP duoc khuyén khich tham gia cac hoat dong ngoai khoa va hudng den loi ich
cong dong dé tang cudng ky ning giao tiép, k¥ nang t6 chic, k§ ning giai quyet van dé, ning
lyc xa hoi,... [04.03.02]. Cac khoa hoc ky nang mém, tap huan, thuc tap (bao gom cac chuong
trinh trao dol sinh vién quédc té) da gop phan nang cao cac Ky ning noi trén cua sinh vién
[04.03.03] va [04.03.04]. Ngoai ra, hoat dong hoc tap doc l1ap 1a mot trong nhirng hoat dong gop
phan hinh thanh k§ niang hoc tap sudt doi. Trong mdi gi&o trinh, thoi gian va cac hoat dong tu
hoc dugc xac dinh va danh gia trén cac bai tap ca nhan va nhom [04.01.05]. Thém vao do, cac
s6 liéu va hinh anh tir dé tai nghién cau khoa hoc, luan van tot nghiép céc cap va céc bai thuc
tap/thuc hanh (phong thi nghiém va nha may) cua cac nim trude duoc bd sung vao bai giang Iy
thuyét méi dé gidp giang vién va sinh vién so sanh ly thuyét va thuc té. Giang vién dt cu hoi
cho sinh vién dé so sanh giira ly thuyét dang hoc va kién thuc thuc tap/thuc hanh (phong thi
nghiém va nha may). Nguoc lai, sinh vién con dat cac cau hoi thuc té cho giang vién dé giai dap
c4c véan dé trong nghién ctiu khoa hoc va thuc hanh/thyc tap. Tir d6, sinh vién ting cudng kha
nang hoc tap. Két qua danh gia kha ning hoc tap doc lap cua sinh vién duogc thé hién qua viéc
danh gia kha nang van dung kién thie dé giai quyét cac vin dé moi dat ra trong mot mon hoc,
k¥ ning st dung da phuong tién trong thuyét trinh. Ngoai ra, giang vién con sir dung thanh thao,
linh dong va hiéu qua cac phwong phap day hoc tich hop (truc tiép hoic truc tuyén) dé hd trg
sinh vién rén luyén k¥ ning hoc tap suét doi [04.03.05].

2.5 Tiéu chuin 5. Kiém tra danh gia nguoi hoc

2.5.1 Hoat dong kiém tra danh gia ngudi hoc cé két cAu dong bd véi viéc dat dwoe nhirng
KQHT mong doi

2.5.1.1 Hoat dpng kiém tra dinh gid

Truong Dai hoc Cén tho thyc hién theo Quy ché tuyen sinh trinh do dai hoc va Quy ché hoc vu
vé hoat dong kiém tra danh gia nguoi hoc véi co cdu ddng bo géom tuyen sinh, kiém tra va danh
gi& lién tyc trong qua trinh dao tao va cac hinh thic danh gia cudi khda...Hoat dong kiém tra
danh gia dau vao ddi véi ngudi hoc duoc tuyén vao chuong trinh bang ky thi tuyén sinh dya vao
két qua thi tot nghiép phd thdng trung hoc [05.01.01]. Qué trinh kiém tra danh gia dau ra caa
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nguoi hoc qua hinh thuc bao cao luan van t6t nghiép [05.0.1.02] va [05.0.1.03]. Trong cac hoc
phan, giang vién st dung cac phuong phap danh gia qua trinh hoc cua sinh vién thong qua hinh
thirc kiém tra gitra hoc ky, cham diém chuyén can, két hop voi phuong phap danh gia két thac
hoc phan bao gém cé4c hinh thire nhu: thi ty luan, thi trac nghiém, thi van dap. Dé thi va dap an
cac mon hoc dugc thdng qua Bo mon dé kiém duyét vé noi dung va hinh thirc [05.0. 1.04] va
[05.0.1.05]. O cudi hoc ky ctia nam hoc, nha truong déu thanh 1ap cua Hoi dong thi ¢ cap Khoa
nham té chic va quan ly ky thi két thuc hoc phan do Khoa quan 1y, song song dé, hoat dong
thanh tra, kiém tra viéc t6 chic ky thi ciing duoc nha truong gidm sat chit ché théng qua hoat
dong Kiém tra cia Phong dao tao [05.0.1.06]. Cong tac bao mat va luu trir dé thi va bai thi cua
sinh vién duoc thuc hién rat nghiém tic, toan bo dé thi va bai thi caa sinh vién duoc giang vién
phu trach hoc phan niém phong va luu trit tap trung tai Khoa Nong Nghi¢p [05.0.1.07].

2.5.1.2 Hoat djng kiém tra dinh gid ngwoi hoc cé két cdu dong bé véi vige dat dwoc nhiing
KQHT mong doi

Hoat dong Kiém tra danh gid va thi ctr bao quat twong dbi ndi dung va muc tiéu cua toan bo
chuong trinh va ting hoc phan. Sau khi két thuc hoc ky, & mol hoc phan giang vién sé thong ké
vé ti I& diém sé cua bai thi, va c¢d sy diéu chinh thich hop vé noi dung ciia dé thi, ciing nhu noi
dung giang day cua hoc phan giup sinh vién c6 thé 1am bai thi tot hon [05.01.08].

Riéng dol v6i hinh thac tét nghiép cudi khoa, can cir theo cac quy dinh cua truong Dai hoc Can
Tho vé quy dinh xét t6t nghiép va ké hoach xét tét nghiép trong mdi hoc ky cia nam hoc
[05.01.02] va [05.01.09], chuong trinh thuc hién té chirc 2-3 dot bao vé luan van trong nim
hoc, nham tao diéu kién thuan loi nhat cho sinh vién tét nghiép ding tién do. Trong hoat dong
danh gia luan van tot nghiép cua sinh vién, chuong trinh xay dung bang diém tong hop bao gom
c4c tiéu chi cu thé vé noi dung, hinh thirc va ki ning bao cao...vai trong sé phli hop cho ting
tiéu chi danh gia, pht hop véi chuan dau ra cia chuong trinh  [05.01.10]. Song song Véi qué
trinh huéng dan sinh vién thuc hién luan van tét nghiép, giang vién huéng dan con gitp dd sinh
vién hoan thién phan viét bao cdo va bai thuyét trinh dé chuan bj béo céo truc hoi dong
[05.01.11]. Két qua tét nghiép cudi khda hoc ma sinh vién dat duogc rat kha quan chiing té su nd
lyc rat nhiéu cua doi | ngll thay tro trong qué trinh thuc hlen [05.01.12].

2.5.2 Hoat dong kiém tra danh gia ngudi hoc bao gom lich trinh, phwong phap, quy dinh,
trong so, dap 4an chim diém va thang diém xép loai phai rd rang va dwoc thong tin téi
nguoi hoc

Bing 2.5.1: Thang diém 10 twong wng véi thang diém chir va diém s6 theo thang diém 4

Piém so theo thang diém 10 Piém chir Piém so theo thang diém 4

9,0-10 A 4,0
8,0-8,9 B+ 3,5
7,0-7,9 B 3,0
6,5-6,9 C+ 2,5
5,5-6,4 C 2,0
5,0-5,4 D+ 1,5
4,0-4,9 D 1,0

<4,0 F 0,0

Trong dé cuong chi tiét hoc phan cua hoc phan, giang vién trinh bay day du thong tin vé phuong
phép giang day va cac hinh thirc kiém tra danh gia [05.02.01]. Song song d6, vao tuan dau tién
cua hoc ky, gi4o vién phu trach giang day hoc phan théng tin cho sinh vién day da vé hoat dong
kiém tra danh gia nguoi hoc, nhu sau:

+ Cac nodi dung chinh caia hoc phan, phan bé chuong trinh, cac quy dinh cu thé trong qua
trinh giang day (diém danh trén 16p, tham gia thuc tap trong PTN);

+ Céc hinh thie giang day: 1y thuyét, thuc hanh, giai quyét tinh huéng, bao cdo nhom,...

+ Trong s danh gia cho tirng hop phan dugc tinh theo ti 1é % nhu sau: thi giita hoc ky
(20-30%), bao cé4o nhém va thi phan thuc hanh (10-30%), thi cudi ky (50-60%).+ Piém hoc
phan 14 tong diém cua tat ca cac diém danh gia ting hop phan nhan vai ti 1& phan trim tuong
ung, dugc cham duya trén thang diém 10 lam tron dén mot chit sb thap phan, va sau d6 dugc quy
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ddi sang diém chit (A, B, C, D, F) va theo diém s tinh theo thang diém 4 theo Bang 2.5.1. Hoc
phan chi duoc tich lity khi dat tir diém D tro Ién.

Giang vién théng bao dén sinh vién vé cac diéu kién tham gia danh gia cudi ky, vang thi, mién
thi, bao luu, phuc khao. Khi soan dé thi va dap an, giang vién chi trong dén trong sb cua cac
hinh thirc danh gid, ti ca cac dé thi va dap an déu dwoc théng qua Ban chu nhi¢ém cua By mon
phé duyét [05.0.1.04] va [05.0.1.05]. Hoat dong dénh gia hoc phan dugc thuc hién vao cubi mdi
hoc ky, thong thuong vao tuan thir 17-18 va cong b két qua danh gia vao tuan 19-21 cua hoc
ky; dac biét ¢ hoc ky 3 thi hoat dong danh gia nay sé linh dong tuy theo tinh hinh giang day va
thoi gian két thic hoc phan cu thé trong hoc ky nay. Bén canh d6, nha Trudng con ban hanh Quy
ché danh gia diém rén luyén cho sinh vién bac dai hoc. Két qua danh gia dya trén 5 tiéu chi nhu
sau: y thirc tham gia hoc tap; y thac chap hanh noi quy, quy dinh cta nha trudng; y thac tham
gia cac hoat dong chinh tri, xa hoi, van ngh¢- thé thao: y thrc cong dan trong quan hé cong
dong; Yy thie tham gia cong tic doan thé, can bo 16p,... Diém rén luyén la tong diém cua tat ca
cac diém danh gia ting tiéu chi, dwoc cham dua trén thang diém 100, phan loai két qua diém rén
luyén dugc trinh bay ¢ Bang 2.5.2.

Bang 2.5.2: Phan loai két qua rén luyén

Tong so diém Phan loai
90-100 Xuat sac
80-89 Tt
65-79 Kha
50-64 Trung binh
35-49 Yéu
<35 Kém

Két qua danh gia rén luyén dugc danh gia theo ting hoc ky, nam hoc va duoc luu trong ho so
quan 1y ngudi hoc cua Trudng, dugc sir dung trong xét duyét hoc bong, xét khen thuong-ky
luat,... Két qua danh gia rén luyén toan khoa hoc 1am cin cir dé xét thi tét nghiép hozc lam luan
van tét nghiép, két qua nay duoc ghi chung vao bang diém két qua hoc tap va luu trong hd so
ctia nguoi hoc khi tot nghiép ra truong.

2.5.3 Str dung nhirng phuong phap kiém tra danh gia bao gom dap an chim diém va thang
diém nhiam bio dam kiém tra danh gia nguoi hoc c6 dd gia tri, d tin cdy, va sy cong bang
Cac giang vién dugc trang bi kién thic vé nghiép vu su pham, tap huin va dao tao vé céc
phuong phép danh gia nang luc cua ngudi hoc. Trong tung hoc phan giang vién co thé sir dung
nhimg phuong phép kiém tra danh gia nhu thi ty luan hoac trac nghiem, giang vién phu trach
déu co dap an cham diém va thang diém cy thé [05.01.04] va [05.01.05]. Dbi vai cac hoc phan
do nhiéu gido vién phu trach giang day, déu c6 sy thong nhat vé noi dung giang day va phuong
phap dénh gi4 giira cac giang vién. Cac dé thi va dép an déu dugc théng qua Ban cha nhiém cua
Bo mdn xét duyét trude khi té chic thi két thic hoc phan. Sau khi ¢ két qua diém hoc phan, céac
giang vién déu c6 danh gia chung vé mirc d6 khé ciia cac cau hoi, ti 1é nguoi hoc hoan thanh bai
thi & cac mirc do thé nao, 1am co s dé giang vién co thé diéu chinh lai thang diém cho hop ly
[05.01.06]. Bén canh do6, giang vién s& rat kinh nghiém trong 1an danh gia ké tiép, thay doi cach
ra d& va noi dung cuaa dé thi, diéu chinh thang diém pha hop. Két qua thong ké vé diém sb cua
sinh vién & céc hoc phan cho thay, két qua thi cudi hoc phan cua sinh vién khdng ngimg dugc
nang cao, céc diém s6 dat muac kha gisi ciia cac mon hoc déu dat hon 50%, thé hién sy cai tién
c6 hiéu qua trong cong tac glang day kiém tra danh gia ngudi hoc.

2.5.4 Théong tin phan hdi vé kiém tra danh gia ngwdi hoc phai Kip thoi va gitp cai thién
viéc hoc

Theo quy ché hoc vu cua truong, giang vién chiu trach nhiém tra bai kiém tra va bai thi tai 1op
[05.04.01]. Riéng vé diém thi hét hoc phan, giang vién nhap diém trén h¢ théng quan Iy va cho
sinh vién tham khao. Trong vong mot tuan sau khi cong b két qua, giang Vién va sinh vién s&
gap g va trao dbi truc tlep moi khiéu nai, thic mic vé diém thi va bai thi, néu sinh vién khong
c6 diéu kién gap truc tiép thi ¢ thé guri email trao ddi véi giang vién dé sinh vién hiéu rd vé két
qua thi cia minh. Thong qua bai kiém tra va bai thi, sinh vién s& dwoc giang vién giai thich thém

32



céc kién thirc ma ngudi hoc chua nam viing, qua d6 ngudi hoc s& duoc hoc hiéu thém cac van dé
chuyén mén mot cach thau dao, giup cai thién viéc hoc cho sinh vién. Bén canh d6, Truong c6
hé thdng theo dai két qua danh gia, thuc hién canh bdo hoc vu... dam bao tinh kip thoi, gitp
nguoi hoc lya chon céch thac cai thién tinh hinh hoc tap mot cach phu hgp [08.04.04].

2.5.5 Nguoi hoc dé dang tiép can dwoc nhirng thi tuc khiéu nai va phic khao

Trong quy ché hoc vu néu rd nhimg quy dinh va tha tuc khiéu nai, phuc khao, theo quy dinh
Khoa quan ly hoc phan xir Iy tat ca khiéu nai lién quan dén két qua hoc tap cua hoc phan do
Khoa quan ly va thuc hién trong thoi gian mot tuan ké tir ngay cong bé diém [05.04.01]. Ddi voi
tirng hoc phan, sau khi nhap két qua thi kiém tra cudi ky, giang vién s& thong tin trén hé thong
mail group cia nhdm hoc phan (da duoc trudng tao sin 1am kénh lién lac, trao d6i giira giang
vién va sinh vién ciia mi hoc phan) dé thong bao cho cc sinh vién xem két qua thi. Dong thoi,
giang vién cling thong bdo thoi gian cu thé dé cac em sinh vién can giai dap thac méc, khiéu nai
vé bai kiém tra, truge khi giang vién khoa quyen nhép diém trén hé théng quan ly caa Truong.
Tuy nhién, c6 rat it trudng hop thic mic vé diém sb duoc ghi nhan trong qué trinh giang day
CTDT CNTP [05.05.01].

2.6 Tiéu chuin 6. Chét lrgng ddi ngii can bd hoc thuat

2.6.1 Viéc quy hoach ddi ngii can bd hoc thuit (c6 tinh dén ké thira, thiing tién, tai phan
cong, chim dit hop dong va huu tri) duwge thwe hién gitip dap ing tron ven nhu ciu gido
duc, nghién ciru va phuc vu

Chat luong ddi ngii can bo 1a mot trong nhitng yéu t6 then chdt trong cong tac dam bao chat
luong dao tao. Do d6, bd mén ludn thuc hién viéc quy hoach theo timg giai doan, két hop dao
tao va phét trién doi ngii can b hoc thuat. Song song do, thuc hién cong viéc tuyén chon va
phan cong can bo trén co s xéac dinh ty I€ gidng vién trén nguoi hoc, khoi luong cdng viéc bao
gom hoat dong nghién ctu khoa hoc, dong thoi theo di gidp cai thién chét lugng giang day,
nghién ciu va phuc vu. Viéc quan ly thuc hién cong viéc hoc thuat bao gom khen thuang va ghi
cong dugc thyuc hién giup khich 1€ va trg gitp viéc gido duc, nghién ctu va phuc vu.

Pé cdng viéc phét trién va danh gia va nang cao chat luong doi ngii can bd hoc thuat duoc tdt,
bo mén ludn quén triét tinh than hoc tap va nang cao trinh do cua can bo, ddng thoi ludn tao diéu
kién thuan loi dé can b dugc hoc tap nang cao trinh d6 & tat ca cac muc do khac nhau tir tap
huan ngan han cho dén hoc tién si, sau tién si. Chinh vi vay, trinh d6 ctia doi ngii can bo ludn
dugc nang cao va dugc thé hién qua tién trinh phin dau nang cao trinh d6 hoc ham hoc vi trong
5 nam gan day (Bang 2.6.1).

Bang 2.6.1: Tién trinh phan diu cia ddi ngii can bd trong 05 nim gin day

Hoc ham, | 2016-2017 | 2017-2018 | 2018-2019 | 2019-2020 | 2020-2021 | Tong so
hoc vi

Gido Su 0 0 0 2 0 2
Phé Gido 0 2 0 2 0 4
Su

Sau tién si 0 1 0 1 1 3
Tién si 1 1 1 1 1 5
Nghién 1 0 1 1 0 3
ctru sinh

Cha thich: *S¢ liéu thong ké dén 6/2021

Ngudn bién dong nhan lec chu yéu caa bo mén 1a do can bo dén tudi nghi huu can thay thé.
Hang nam, Truong cong bd ké hoach sip xép cho vién chirc, nguoi lao dong thudc dién nghi
huu theo dinh ky 6 thang mét lan [06.01.01]. Vién chirc dén tudi nghi huu (60 tudi dbi véi nam,
55 tudi ddi vai nit) duoc Khoa thong bao va Truong s& ban hanh Quyét dinh nghi hwu [06.01.02].
Vién chicc mudn tiép tuc dong gop sau tudi huu ciing s& duge xem xét dé dé nghi Truong va Bo
Gido duc va Dao tao kéo dai thoi gian lam viéc (ap dung d6i vai cac giang vién co dat trinh d6
chuyén mon cao, chie danh Gido su, Pho Gido su, tién si, co kinh nghiém) [06.01.03]. Danh
sach vién chic 1a giang vién dén tudi huu duoc Bo mdn xéc lap dé xay dung ké hoach tuyén
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dung giang vién méi nham thay thé va dam bao khéi lwong cdng viéc dugc thuc hién lién tuc,
dam bao cong tac chuyén mén, dam bao chat lugng dao tao.

Trudng DPHCT ciing thyc hién quy hoach can bo lanh dao dinh ky théng qua cong tac ra soat, bd
sung, xay dung méi quy hoach Truong, Pho don vi truc thuge va Trudng, Phé bo mdn thudc
don vi [06.01.04]. Viéc quy hoach dé bd nhiém cén bo 1anh dao duoc thyc hién nhim dam bao su
phét trién caa bo mén manh vé nghién cuu, giang day tlen téi phuc vu cong ddng. Viéc quy
hoach can bo phai dugc thong qua cac cap 0 tham quyén bo phiéu tin nhiém va dat ty 1é
(>50%). Can ctr vao tinh hinh thuc té, theo mdi nhiém ky, viéc b nhiém can bo & cac vi tri 1anh
dao phai dua trén danh sach can bo duoc quy hoach, quy trinh bé nhiém méi, bd nhiém lai dugc
quy dinh rd rang [06.01.06; 06.01.07].

Can bo giang day can ludn phai hoc tap nang cao trinh do dé c6 thé dap ung tét vi tri viéc lam.
Diéu nay dugc quy dinh cu thé trong y&u cau tién trinh phan diu caa giang vién [06.01.08]. Viéc
quy hoach s luong can bo nay can ct trén hién trang can bo giang day (Bang 2.6.2) va ty sb
FTE cua sinh vién va giang vién trong 5 nam gén nhat (Bang 2.6.3). Néu thiéu hut can bo giang
day va phuc vu phong thi nghiém, bo mén s& dé nghi nha truong cho phép tuyén dung. Trén co
& nay, nha trudng s& ¢ théng bao tuyén dung [06.01.09] va thuc hién quy trinh tuyén dung can
bo dang vi tri viéc lam [06.01.10]. Hién nay, b mén dang xay dung mo hinh quan ly theo lab
nghién ciru gan véi dao tao va nghién ctiu khoa hoc. Viéc quy hoach nay cin ctr trén ning luc
chuyé&n mon va y thuc to chic ky luat cia can bo. Trén co s¢ d6, BO mon da thuc hién Quy
hoach cac Truong, pho Lab nghién ciu (7 lab va 21 nguoi) [06.01.11]. Pay 1a co so dé giang
vién phat huy cong viéc nghién ctu, phuc vu truc tiép cho cong tic dao tao va phuc vu cong
ddng.

Bang 2.6.2: Vi tri gidang vién tham gia giang day chwong trinh dao tao Cong ngh¢ Thuc
pham*

Hang muc Nam Ni So lwpng thec | Phan trim c6
: : CB gidng vién bang Tiéen sy
Gido su 1 1 2 100%
Pho Gido su 4 3 7 100%
Giang vién toan thai gian 9 14 23 78,2%
Giang vién khong toan thoi gian 0 0 0 0
Giao su/Giang vién thinh giang 0 0 0 0
Tong sé can bé giang day 9 14 23 78,2%

Cha thich: *Sé ligu thong ké dén 6/2021.

2.6.2 Ty 1€ giang vién trén nguoi hoc va khoi lwong cong viée duoc do lwdng va theo doi
giup cai thién chat lugng gido duc, nghién ciru va phuc vu

Trong 5 nim gan day, so lugng sinh vién tuyén mdi cua nganh CNTP téng dan [06.02.01], diéu
nay cho thay nhu cau hoc tap va sy dap ung yéu cau xa hoi dbi voi nganh Cong nghé Thyuc pham
la kha 16n. Trong khi d6, luc lugng can bo giang day ciing khong ngung dugc hoc tap va nang
cao trinh do (Bang 2.6.2), diéu nay co tac dong khdng nho dén ty 1& giang vién trén ngudi hoc
ciia CTDT. Két qua phan tich ty sé FTE cua sinh vién trén giang vién (SV/GV) & Bang 2.6.3 cho
thay, chi s6 nay c6 su gia tang lon trong 5 nam (FTE tir 12-22,37), nhung van nam trong khoang
cho phép dam bao chat Iugng. O nim hoc 2020- 2021 chi s6 nay bat dau vuot chuan (>20). Bo
moén da co tuyén maéi giang vién dé dap ung yéu cau thyc tién, tuy nhién diéu nay chua bu dap
duoc s luogng céan bo hoc thuat dang hoc tap nang cao trinh d6 tai Hoa Ky, Uc, Han Quéc va
Nhat Ban trong nhirng nam gan day [06.02.02]. Hién tai c6 01 can bo hoc thuat dang hoc tién S
& Nhat Ban va c6 dén 3 tién si dang 1am nghién ctu sau tién si & nudc ngoai [06.02.03]. Chi s6
FTE nay du doan s& dugc diéu chinh trong 2 ndm toi nho sy gia tang so luong giang vién da
hoan thanh viéc hoc va nghién ctiu sau tién si tro vé giang day va Bo mon di c6 ké hoach, théng
bao tuyén dung thém 1 tién si trong nam 2021. Diéu nay sé& gilp ty sé FTE cua SV/GV giit &
gidi han 20, dam bao chat luong dao tao. Tong két ti 1& sinh vién/can bo giang day thé hién &
Bang 2.6.3.
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Bing 2.6.3: Ty 1é can b hec thuit trén ngudi hoc trong 5 nim gin nhit

9 Tong so FTEs cua Tong so FTEs cua . X
Niim hoc can %@ hoo thuat™ ngwi hooe Ty s6 FTE SVIGV
2016-2017 18,17 218 12
2017-2018 18,18 274 15
2018-2019 18,17 305 16,78
2019-2020 16,39 285 17,39
2020-2021 17,30 387 22,37

*FTE cua Gidng vién duoc tinh 1a ty sé giza Sé G trong nam ciia GV dwoc phan céng tham gia
truec tiep Giang day tir nam 3 va 4 ciia Chiong trinh dao tao Cong nghé Thuc pham [06.02.04]
trén Tong G Giang day dinh mizc cho ting chic danh cua gidng vién theo Quyét dinh sé 871
ngay 14/7/2021 (Bang 2.6.3) [06.02.05].
**ETE ciia ngueoi hoc diroc tinh diea trén S tin chi (TC) trong nam cia sinh vién tham gia triyc
tiép hoc tdp tir Churong trinh dao tao Cong nghé thic pham. FTE=1.0 néu sinh vién hoc
>30TC/nam cua chwong trinh dao tao CNTP; FTE=0,5 néu sinh vién hoc tir 9-14 TC/ndm;
FTE=0.3 néu hoc 8TC/ndm. S6 lwong madi tin chi téi da cho mai hoc Ky dige quy dinh theo
Quyét dinh sé 2748 ngay 12/7/2019 [06.02.06], sinh vién phdi ldp ké hoach hoc tdp theo tirng
nam hoc [06.02.07].
(Phu luc TC6-2: Tinh FTE giang vién, sinh vién va ty sé SV/GV trong 5 nam gan day)
2.6.3 Cic tiéu chi tuyén chon bao gdm dao dirc va twr do hoc thuit ap dung cho viéc bo
nhiém, phin cong va thing tién dwoc xac dinh va thong tin
Truong/Khoa c6 ké hoach tuyén dung rd rang, minh bach, duoc chinh thicc cong b trén céc
trang web cuia nha truong [06.03.01; 06.03.02]. Chinh sach tuyén dung cta trudng phai dam bao
du giang vién dé thyuc hién cac noi dung chinh cia CTDT. Hon nita, mdi hoc phan dugc phan
cong it nhét hai giang vién dam nhiém d¢ dam bao viéc cung cAp mon hoc trong trudng hop mot
giang vién phai ngung giang day tam thoi do di hoc hodc nghi tam thoi theo ché do. Bo mon lap
ké hoach khéi lwong cong viéc giang day cua ting giang vién dua trén s6 TC cua chuong trinh
hoc, cac khda hoc méi duoc phat trien va s luong hién cd cua gidng vién. Qua do xac dinh quy
md vé sé luong va chat lugng giang vién dé xay dung ké hoach tuyén dung cua don vi. Ké
hoach ciia b mén dugc trinh cho Ban chu nhiém Khoa. Khoa Nong nghiép l1ap ké hoach cho
viéc tuyén dung nhan sy méi dua trén dé nghi tir phia cac b mén vao dau mdi nam. Sau do, ké
hoach nay can dugc su chap thuan cua Ban Giam hiéu. Qua trinh va tiéu chi tuyén dung duoc
quy dinh r trong "Quy dinh vé tuyén dung vién chic" cia PHCT ban hanh [06.03.03]. CAc tiéu
chi nay dugc thong bao rong réi va chinh thic cho tat ca cac ung vién trén trang web Cua truong.
Trudng thanh 1ap Hoi dong tuyen dung dé danh gia ho so cua rng vién va phong van truc tiép
theo théng bao tuyén dung. Két qua tuyen chon s& dugc quyet dinh s& dua trén thang diém quy
dinh, theo thir tu tir cao dén thap va theo sb lugng can tuyen dung ddng thoi duoc thong bao dén
cac bén lién quan [06.03.04]. Bén canh do, ciing c6 mot s6 yéu cau khac déi véi cac tng cir vién
nhu sau:

(a) Pinh hudng nghé nghiép rd rang;

(b) Tét nghiép Thac si CNTP va phai ¢d bang tét nghiép dai hoc hé chinh quy loai kha tro
Ién.
Do d6, can bd cua khoa va bo mon déu c6 du ning lyc dé thyc hién viéc giang day va NCKH.
2.6.4 Nang lwe can by hoc thuat dwge xac dinh va danh gié
Ning lyc can b duoc thé hién qua hoc ham va hoc vi ma can bo phan dau dat duoc [06.01.12],
[06.04.01] va [06.04.02]. Giang vién cua by mon phu trach giang day hau hét cac hoc phan lién
quan dén khéi co SO nganh, chuyén nganh. Trong so6 cac can b¢ giang day c6 2 Gido su, 7 PGS,
7 tién si (co 1 tién si dang hoc postdoc tai Uc, 1 & Hoa Ky va 1 & Han Quéc [06.02.02], 1 nghién
cau sinh ¢ Nhat [06.02.01], 1 ¢ Viét Nam) va 2 Thac si. Hau hét can bo giang day déu duoc dao
tao bai ban & cac nudc tién tién trén thé gi¢i bao gom Hoa Ky, Phap, Bi, Nga, Drrc, Y, Uc, Nhat,
Han Quédc va Thai Lan. Nhu vay, doi ngii can bo ciia bo moén déu dat chuan giang vién theo quy
dinh caa Bo Gido duc va Dao tao [06.04.03]. Do phan I6n dugc dao tao tir nudc ngoai & trinh do
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bac thac si va tién si, cac giang vién giang day cac hoc phan do bd mén quan ly thanh thao tiéng
Anh nén c6 thé tham gia giang day chuong trinh chat lwong cao [06.04.04], chuwong trinh thac st
quac té [06.04.05] va tham gia giang day gan dang v6i chuyén mon duge dao tao.

Ning luc caa can bo duogc xac dinh va danh gia dua trén khéi luong cong viée da thuc hién trong
nam [06.04.06]. Viéc hoan thanh cac cong viéc giang day va cdng viéc khac do Truéng bd mon
phan céng theo quy dinh vé quan ly can bo. Trusc mdi hoc ky, bd mon s& phan cong Thay Co
giang day cac nhém hoc phan ciing nhu sé lugng sinh vién dwgc huéng dan luan van ddi voi
mbi giang vién [06.02.03]. Trén co s& cac cdng viéc cu thé duoc phan cdng, Thay C6 s& dat duoc
chi tiéu phan diu vé sé G ding ky theo nim hoc.

Néng luc cua can by cling dwoc danh gia dua trén thanh qua cua hoat dong nghién ctu va
chuyén giao cong nghé¢ [06.04.07], [06.04.08], [06.04.09],[06.04.10] va [06.04.11]. Méc du viéc
phan cdng khéi lwgng cdng viéc cho can bo theo quy dinh vé hoc ham va hoc vi [06.02.04], can
b giang day caa bo mon ludn khdng nging tham gia hoat dong nghién cau khoa hoc va xuét
ban cong trinh nghién ctu trén tap chi khoa hoc chuyén nganh trong va ngoai nugc dan dén khoi
luong cong viéc la khac nhau cho ting can bo. Trong 5 ndm gan day co rat nhiéu bai bao khoa
hoc duogc xuat ban [06.04.09]. Vi thé, s6 G tich lity cta cac can bo la khac nhau do kinh nghiém
nghién ctu va giang day da gitp cho mot s can bo viét duoc nhiéu bai bao khoa hoc ciing nhu
gido trinh dugc nha trudng ghi nhan theo sé G. Biéu nay cho thiy Thay C khang ngimg nghién
cau, cai thién chat luong bai giang giap dam bao va nang cao chat luong dio tao.

2.6.5 Nhu ciu dio tao va phat trién doi ngil can b hoc thuat dugc xac dinh va co6 cac hoat
dong dugc trién khai gitip dap ng tron ven cac nhu cAu nay

Nhu cu dao tao va phat trién doi ngil can bo la mét trong nhiing yeu t6 rat quan trong trong
cong tac dam bao chat lugng ngudn nhan lyc ciing nhu dam bao chat lugng dao tao. Do d6, nha
truong déu yéu cau cac don vi thu thap nhu ciu duoc dio tao bdi dudng hang nim ciing nhu ban
hanh ké hoach bdi dudng vién chirc trong 5 nim 2021-2025 [06.05.01]. Trén co s& nay, nha
truong sé tao didu kién cho cac don vi duoc dao tao va bdi dudng can bo nham dap tng tot vé
chuy&n mén nghiép vu phuc vu cong tac dam bao chét luong ciia chuong trinh dao tao. Nhu cau
dao tao can bo quan ly, can bo giang day trinh d tién si cua bo mén ciing dugc diang ky tham
gia va xét duyét dé duoc hd tro tir ngan sach nha nudc nhu dé 4n 89.2021 [06.05.02; 06.05.03].
Bén canh d6, bo mén ciing lubn quén triét tinh than hoc tap va nang cao trinh d6 caa can bo
ddng thoi ludn tao diéu kién thuan loi dé can bo duoc hoc tap nang cao trinh do ¢ tit ca cac mirc
d6 khac nhau tir tap huan ngin han cho dén hoc tién si. Chinh vi véy, trinh d6 ctia doi ngii can b
ludn dugc nang cao va duoc thé hién qua Bang 2.6.1 tién trinh phan d4u nang cao trinh do hoc
ham hoc vi trong 5 nam gan ddy. Théng qua cac hoat dong hop tac qudc té cua bd mon, di co rat
nhiéu dot tap huan duoc trién khai gilp can bo nang cao ning luc chuyén mdn va ki ning gido
duc [06.05.04], [06.05.05] va k¥ nang quan ly phong thi nghiém [06.05.06].

2.6.6 Viéc quan 1y thuc hién cong viéc hoc thuit bao gdm khen thwéng va ghi cong dwoe
thuc hién giup khich 1€ va trg giup viéc gido duc, nghién ctru va phuc vu

Cong viéc giang day, nghlen ctu khoa hoc va phuc vu cong dong cua cac giang vién duoc trao
d6i va phd bién rong réi cho cac giang vién méi. Truong Khoa chi dinh rd rang nhiém vu cho
c4c thanh vién cua Ban chu nhiém Khoa va cac nhan vién dé diéu phdi cac hoat dong cua Khoa.
Viéc phan cdng nhiém vu dugc théng bao cho tit ca cac nhan vién théng qua cac cudc hop giao
ban d¢au mdi tuan, Dai hoi can bo vién chirc hang ndm va céc tai liéu chinh thirc nhu Quyét dinh
bd nhiém, dinh hudng cua Khoa, Nghi quyét ciia Truong. Ban chu nhiém Khoa dam bao phan
cong nhiém vu phai duge xac dinh va hiéu ré boi nhimg ngudi c6 lién quan. Truong bo mon
chiu trdch nhiém chinh trong viéc phan cong cong viéc cho céac giang vién trong bo mén. Ban
cha nhiém bd mén thao luan phan céng cac mdn hoc cho cén bo. Dua trén co sé Yéu cau giang
day mén hoc trong chuong trinh dao tao, ¢ ging sip xép theo ding kha ning [tiéu chi phan
cong: (1) Pung linh viee dwoe dao tao tién si: (2) C6 cdc minh chimg hiéu biét vé hoc phan
(cong bé trén cac tgp chi quoc té); (3) Gidng day ldu ndm] nham dam béo rang sy phan cong
giang day co loi nhat cho sinh vién. B6 mén c6 trach nhiém dam bao phan cong ding chuyén
mon va co sé gio tuong dbi ddng déu giira cac giang vién, gilp phat huy tét nhat nang luc cén
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bo. T4t ca cac giang vién hiéu rd trach nhiém va nhiém vu caa minh va nd luc dé hoan thanh
khéi lugng cong tac chuyén mdn duoc quy dinh [06.06.01].

Viéc quan ly thoi gian va co ché khen thuéng hudng dén muc tiéu thuc day chat lugng doi ngii
can bo giang day. Trudc tién, viéc quan ly cong tac chuyén mon déi véi giang vién duoc thyuc
hién theo Quy dinh quan 1y cong tac chuyén mén ddi véi giang vién Truong PHCT duoc ban
hanh [06.06.01]. Pau mdi nim hoc, Trudng PHCT ra thong bao ding ky ké hoach thuc hién khoi
lwong cong tac chuyén mon va ding ky thi dua cho ca nam [06.06.02];-Vao cudi mdi nam hoc,
giang vién lam phiéu danh gia vién chirc hang nim dé 1am co s& danh gia thi dua khen thuong
nam hoc theo quy dinh [06.06.03], hoi dong danh gi4 thi dua khen thuéng qua 03 cip: B6 mon,
Khoa, Truong sau khi co két qua danh gia thi dua khen thuong s& dugc cong bd cong khai va
rong rai ¢ cac don vi, hinh thirc khen thudng duoc thuc hién theo quy dinh cua Bo GD & DT va
quy ché chi tiéu noi bo cua Truong DPHCT [06.06.04]. Trong 5 ndm b mdn cé nhiéu Thay C6
dat dwoc nhiéu thanh tich va dugc ting thudng nhiu bang khen, gidy khen [06.06.05], [06.06.06],
[06.06.07], [06.06.08].

2.6.7 Loai hinh va s lwgng cac NCKH cua can bd hoc thuit dwoc xac 1ap, giam sat va doi
sanh nham dat dwec sw tién bo

Hoat dong NCKH cua can bo tham gia giang day ludn duoc chl trong va khuyén khich thyc
hién. S6 luong dé tai cac cap do can bo cua bdo mdn 1am chi nhiém dugc thé hién ¢ Bang 2.6.4.
Bang 2.6.4: Hoat dgng nghién ciru khoa hec

A A ; A N A A So lwgng xuat ban
Nim hoc Cap co | Cap Tinh | Cap nha | Cap quoc Tongs6é | binh quan trén can

SO va Bo nudc te A "

bd hoc thuat

2016-2017 6 6 0 0 12 2,05
2017-2018 1 4 1 3 9 1,91
2018-2019 4 1 0 2 7 2,36
2019-2020 2 2 0 0 4 3,32
2020-2021 3 6 1 1 11 7,73

Chu thich: *So liéu thong ké dén 6/2021. (Phy luc TC6-1: Téng hop thong tin va so lirong cong
trinh Ciia déi ngii cdan bé bg mdn Cong nghé thiec pham- FTD)

S6 dé tai NCKH céc cép thay doi theo timg nim phu thudc vao nhu cau cua dia phuong va tinh
trang trang thiét bi phuc vu nghién ciru dugc trang bj tai B6 mon. Hang nam, Phong QLKH déu
c6 ké hoach va lich 1am viéc véi céc cha nhiém dé tai dé giam sat va kiém tra hoat dong NCKH
cua Giang vién [06.07.01]. S6 cac dé tai nghién cau khoa hoc gia tang cung voi cac bai bao
qudc té 12 minh chang cho chat luong cia ddi ngii can bd giang day. Piéu nay da giup cho viéc
dam bao chat luong nganh Cong nghé thyc pham ngay cang tét hon.

2.7 Tiéu chuin 7. Chit lwong ddi ngii can bd hd tro

Doi ngii can bd hd trg cua Truong DHCT dugc dam bao vé sb lugng, trinh do chuyén mon
nghiép vu dap tng nhu ciu caa can bo giang day va sinh vién. Tiéu chi va phuong phap tuyén
dung d6i ngii can bo hd tro duge quy dinh 15 rang, dam bao khéch quan, cdng bang va minh
bach. Trong qua trinh lam viéc, doi ngii can bd hd tro duge tham gia cac khoa dao tao nang cao
trinh d6 chuy@n mén, nghiép vu. Hang nim, Trudng DHCT déu c6 ké hoach danh gia ning luc
va xép loai mure d6 hoan thanh cdng viéc cho can bo, kém theo cac ché do khen thuang hop ly.
2.7.1 Vige quy hoach di ngii CB hd trg (Iam viéc tai thw vién, phong TN, bd phan CNTT
va dich vu tro gitp nguoi hoc) dwge thue hién gitp dap wng tron ven nhu ciu gido duc,
nghién ctru va ho tro hoat dng day va hoc

Truong va khoa NN ludn quan tdm dén cdng tac quy hoach doi ngii can bo hd trg (CBHT). Piéu
d6 duoc thé hién trong ké hoach phét trién giai doan trung va dai han cap bo mén va cip khoa va
phu hop véi quy hoach phét trién tong thé caa Truong DPHCT [07.01.01]. Pé thyuc hién tét viéc
quy hoach, hang nam khoa déu thuc hién ké hoach tuyén dung can cu trén nhu cAu cua bo mon
va theo ké hoach chung cua truong [07.01.02]. Trén co s Dé &n phét trién tong thé cua Truong
DHCT dén nim 2022 [07.01.01], Truong DPHCT di 1ap ké hoach va hoan thién dé an vi tri viéc
lam, ban hanh quy dinh chtrc ning nhiém vy cua cac phong ban truc thudc ciing nhu cong bd
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quy trinh cdng tac tai Truong PHCT theo Quyét dinh 2346/QD-DHCT [07.01.03]. Nhi¢m vu,
chirc nang cia CBHT ciling da dugc cac phong chirc niang quy trinh hoa de khong nging cai tién
chat luong dich vy [07.01.04]. Poi ngii CBHT cuia truong va khoa bao gom céc can bo lam viéc
tai cAc phong ban, trung tam, van phong khoa, trung tim hoc liéu, thu vién khoa, phong thi
nghiém (PTN), h¢ thong Cong nghé thdng tin (CNTT), tram y té, Ban Quan Iy nha hoc, Ban
Quan ly ky tic xa. Khoa NN c6 tong sé 19 CBHT truc tiép cho chuong trinh dao tao (CTDT)
Cong nghé thuc pham. Nhitng CBHT nay dugc Khoa phan cong nhiém vu cu thé nhu: quan ly
dao tao va sinh vién (SV), trao ddi sinh vién quéc té, co so vat chat phuc vu giang day, tai chinh,
hé trg SV thuc hién nghién ciu va thyc tap tai PTN, ...

Bang 2.7.1: Péi ngii can bd hd tro cip truwong

Pon vi Trinh d Tong
. . SO
Pho Cao bai | Thac | Tién
théng | dang | hoc st st

Phong Céng téac chinh tri (Dept. Political Affairs) 16 1 9 1 27
Phong Dao tao (Dept. Academic Affairs) 1 7 2 10
Phong Cong tac sinh vién (Dept. Student Assistance) 2 10 3 1 16
Phong Hop tac quéc té (Dept. International Relations) 7 3 10
Phong Ké hoach tong hop 21 8 2 2 33
(Dept. Administration and Planning)
Phong Quan ly Khoa hoc 8 2 3 13
(Dept. Scientific Research Affairs)
Phong Quan tri Thiét bi (Dept. Facility Management) | 9 6 1 16
Phong Tai Chinh (Dept. Financial Affairs) 3 7 4 14
Trung tm Quan ly Chét lugng 1 3 1 5
(Quality Management Center)
Trung tdm Hoc liéu (Learning Resource Center) 11 1 15 7 1 35
Trung tdm Thong tin va Quan tri mang (Information 1 4 4 9
and Network Management Center)
Trung tAm Tu van, HO trg va Khai nghiép sinh vién 1 1 1 3
(Center for Student Consultancy and Start-up)
Trung tam Panh gia Nang luc ngoai ngir (Center for 1 2 1 4
Assessment of Foreign Language Capacity)
Phong Thanh tra Phap ché (Dept. Legality) 1 1 1 3
Téng cong 63 3 85 | 33 | 14 | 198

(Nguon: Truong Pai hoc Can Tho, 2021)

Ngoai ké hoach dam bao chat luong chuyén mén, hang nim truong déu c6 ké hoach thuc hién
c4c giai phap dé dam bao suc khoe cho doi ngii can bd vién chic, trong d6 c¢6 doi ngii CBHT.
Ching han, hang nam tat ca can bo vién chic dugc truong chi tra chi phi kham sic khoe tong
quat mot 1an. Vi vién chuc 13 phu nit, trudng con ¢6 ché do wu tién nhu t6 chic kham phu san
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cho ddi ngti nay. Can bo hd tro 1am viéc trong moi treong doc hai nhu PTN duogc truong chi tra
phu cép doc hai theo tirng vi tri viéc 1am [07.01.05].

Nho vao quy hoach tuyén dung minh bach va céc ké hoach hd trg hang nam cua trudng, doi ngil
CBHT cua truong dam bao vé sb luong va chit lugng, dap tng day du nhu cau hoc tap va
nghién ctiu. Bang 2.7.1 va Bang 2.7.2 liét ké s6 lugng CBHT cép truong, khoa va bo mon.

Bang 2.7.2: S6 lwong CBHT cip Khoa va B§ mén (tinh dén thang 6 nam 2021)

Trinh d9 vin héa cao nhat X .

CBHT . Tong so
Pho thong | Cir nhan Thac sy

CB thu vién 1 1 2
CBCNTT 1 1
CB hanh chinh 5 1 2 8
CB phong TN* 3 5 8
Téng cong 7 4 8 19

*Can bg PTN bao gom can bé cdc PTN trong khoa ma SV nganh CNTP dwoc giang day thic
tap, thi nghiém.

Céc nghién cizu vién thuge bé mon cé hé tro giang vién day thuc tap, thi nghiém ciing dwoc tinh
trong bang nay.

(Nguon: Khoa Nong nghiép, 2021)

Do dic thi chuyén mdn cua Khoa Nong nghiép noi chung va CTDT Cong nghé Thuc pham noi
riéng, d6i ngii can bo phong thi nghiém bao gdom céc can bo chuyén trach va doi ngii nghién ctu
vién (NCV) cuing chia sé cong tac hd tro giang day thyc tap, huéng dan st dung dung cu, thiét bi
phong thi nghiém va huéng dan thuc hién cac ky thuat phan tich, nghién ciu trong phong thi
nghiém [07.01.06].

Song song do, co van hoc tap (CVHT) la céc giang vién voi ning luc chuyén mon viing vang va
kha ning tu van tdt, dugc truong phan cong huéng dan SV trong suét qué trinh hoc tap va ren
luyén tai truong. Vai tro, nhiém vu cia CVHT duoc quy dinh cu thé trong quy dinh vé cong tac
CVHT cua truong [07.01.07]. CVHT dugc truong phan cong hang nam theo 16p chuyén nganh
tuyén mai cia CTDT, thong thuong 1a 01 CVHT/1 16p khoang 50 SV [07.01.08].

2.7.2 Cac tiéu chi tuyén chon ap dung cho viéc bd nhiém, phan cong va thing tién dwoc xac
dinh va thong tin

Nha truong c6 ban hanh cac van ban quy dinh vé tuyén dung CBHT Véi céac tiéu chi dam bao
kién thie vé& chuy&n mon, nghiép vy, trinh do ngoai ngi, tin hoc vin phong. Viéc sap xép b tri
nhan lyc theo dung cac tiéu chi ctia nha nudc va nha truong [07.02.01]. Nham dam bao chat
lwong va hiéu qua lam viéc cua doi ngii CBHT, Khoa NN rét chd trong dén cong tac tuyén dung.
Vj tri, s6 lwong CBHT can tuyén dung, cua khoa, truong dya trén quy hoach va cac tiéu chi
chung vé trinh d9, nang lyc, kinh nghiém, tiéu chi riéng theo dic thu vi tri cdng viéc cua ting
nhém CBHT, dién hinh nhu nhan vién hanh chinh [07.02.02], doi ngii CBHT phong thi nghiém
[07.02.03]. CAc tiéu chi tuyén chon giang vién lam CVHT ciing dugc trudng quy dinh cu thé.
Giang vién trong bd mon duoc cu 1am CVHT phai ¢ trinh d6 chuy&n mén tét, c6 nhiéu kinh
nghiém trong giang day va NCKH, dong thoi phai dugc bdi dudng kién thuc vé tam Iy hoc dai
hoc [07.02.04]. Thdng tin tuyén dung dugc thdng bao rong rai dén cac don vi va théng bao trén
website cua Truong DPHCT.

Trong qua trinh cong tac, cac CBHT ciing dugc truong tao diéu kién dé thang tién nghé nghiép
nhu duoc thi nang ngach vién chutc, dugc b nhiém chic vy,... theo dung quy dinh cia Bo
GDDT. Tiéu chuan duoc thing tién ciing dugc trudng xac dinh va thuc hién rat minh bach. Cén
bo hd tro ¢ nhu cau thi nang ngach vién chic phai dap g dwoc cac tidu chi vé vj tri viéc lam,
trinh d6 chuyén mén, nang luc, kinh nghiém lam viéc, trinh d6 ngoai ngir, tin hoc, va phai co
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tham gia NCKH [07.02.05]. DBé khuyén khich CBHT Ia nhan vién hanh chinh tham gia NCKH,
dat diéu kién ding ky thi ndng hang vién chic, bat tir nam 2018, truong da bd sung thém ddi
tugng vién chirc la chuyén vién vao danh sach d6i twong wu tién dugc xét duyét dé tai NCKH
[07.02.06]. Qua d6, tao diéu kién thuan lgi cho cac vién chic dugce tham gia NCKH dé du tiéu
chuan thi nang ngach ciing nhu gép phan nang cao nang luc cho d6i ngi CBHT. Khoa Nong
nghiép ¢ 4 lugt CBHT cho CTDT Cong nghié thuc pham 1a cha nhiém dé tai NCKH cip co so
va ca cap Bo, hon 15 lugt CBHT tham gia d& tai NCKH céc cip [07.02.07].

Dinh ky 5 nam 1 lan, CBHT c6 du tiéu chuan theo quy dinh ciia Nha nudc va yéu cau vé pham
chat, nang luc di véi tirng chirc vu quan 1y s& dugc bd nhiém dé dam bao sy 6n dinh, ké thira va
phét trién d6i ngii CB 1anh dao quan ly, tao diéu kién dé CB lanh dao quan 1y duoc dao tao, bdi
dudng, rén luyén qua thyc tién, nang cao chat luong va hi¢u qua hoat dong cua truong. Quy
trinh b6 nhiém duoc thuc hién theo dang quy ché bd nhiém, luan chuyen tor chuc, mién nhiém
vién chtrc 1anh dao cac don vi thudc truong DPHCT [07.02.08]. Viéc sap Xep, b tri CB hd tro
hop Iy hay khong duoc xac dinh théng qua cac y kién phan hoi cia GV va SV [07.02.09]. Béi
v6i nhan vién hop dong, khi hét han hop dong, nhan vién s& duoc don vi danh gia. Néu nhan
vién d3 hoan thanh nhiém vu cua minh s& duoc tai ky hop dong.

2.7.3 Niing hre CB hd trg dwoc xac dinh va danh gia

Cong tac xay dung va chuan hoa doi ngii CB, trong 6 ¢c6 CBHT ludn duoc quan tim va dit ¢ vi
tri hang dau trong chién lugc phat trién cua truong [07.03.01]. Nang luc cta cac nhan vién hd
trg dwoc phan 4nh qua trinh do chuy@n mén, sé nam kinh nghiém va khéi luong cong viéc. CB
hd trg duge danh gia phan loai hang nim nham danh gia vé dao dirc, ning lyc trinh do chuyén
mon, nghiép vu, két qua thuc hién nhiém vy duoc giao trong nim, theo dang ky cong tac chuyén
mon va thi dua cua ting CBHT [07.03.02] va [07.03.03]. Két qua danh gia CBHT cua Khoa
déu dat mac hoan thanh tét nhiém vy tro 1én cho thiy doi ngii CB nay déu dap Gng tiéu chuén
nang lyc yéu cau veé vi tri viéc lam [07.03.04].

Déi v6i CVHT, ngoai viéc thyuc hién quy trinh danh gia & trén, CVHT con dugc danh gia thuong
xuyén thong qua cac budi hop gitra lanh dao khoa véi CVHT dinh ky 06 thang 01 lan, hoic cac
hoi thao cap Truong va lay y kién truc tiép cua SV vé CVHT [07.03.05].

2.7.4 Nhu ciu dao tao va phat trién ddi ngii CB hd trg dwoe xac dinh va c6 cac hoat dong
dwgc trién khai giip dap ng tron ven cac nhu ciu nay

Nang cao chat luong ddo tao doi ngii hd tro dé dap tng cac yéu cau ngay cang cao vé giang day,
nghién ciru khoa hoc cua GV va nhu cau hoc tap cia SV luén dugc xac dinh 1a nhiém vu trong
tam caa Khoa NN. Hang nim, Khoa NN néi chung va B mon CNTP déu lap bang dang ky nhu
cau dao tao bdi dudng caa CBHT va cac chinh séch cua Truong vé phat trién ning luc chuyén
mon caa doi ngii CB dé lap ké hoach [07.04.01]. Theo ké hoach cua truong, mdi nam khoa déu
c6 can bo ding ky cac 16p dao tao, bdi dudng theo théng bao ciia truong va tat ca déu dat két
qua tot [07.04.02]. Song song d6, cac ndi dung diao tao khac cho doi ngii CBHT ludn duoc
truong chd trong nhu nghiép vu thu vién, nghiép vu quan ly, nghiép vu van thu, tiép tan va st
dung phan mém may tinh [07.04.03].

CBHT, dic biét 1a doi ngii NCV con dugc khuyén khich va tao diéu kién hoc tap, bdi dudng
chuy&n mén nghiép vu & trong va ngoai nudc hang nam véi su hd tro vé thoi gian va kinh phi
dugc quy dinh cu thé trong vin ban quy dinh vé quy ché chi tiéu noi bo cia Truong [07.04.04],
tao diéu kién thuan loi dé xin hoc bong hoc tap nang cao trinh d6 [07.04.05]. Poi ngii CBHT la
NCV ctia nganh Cong nghé Thuc pham da c6 01 can bo chuan bi b4o cao tién siva 01 NCV da
¢6 hoc bong Tién si tai Thai Lan. Tir nam 2017 dén nay, da c6 58 lugt d6i ngii CBHT ciia CTDT
Cong nghé thuc pham duoc cir tham dy cac 16p bdi dudng, tap huin, ca nghiép vu su pham khi
c6 nguyén vong, giip CBHT hoan thanh tét céng viéc (Bang 2.7.3).
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Bang 2.7.3: S6 lwong CBHT cap Khoa va Bd mén dwoc cir di dio tao, bdi dudng giai doan
2016-2020

ot | Loai hinh dao Nam hec
tao boi dudng 2016-2017 | 2017-2018 | 2018-2019 | 2019-2020 | 2020-2021
1. | Dao tao chuyén
mén nghiép vu 3 5 4 2 13
2. | Boi dudng, tap
huan, hoc tap 5 3 6 1 5
kinh nghi¢m
3. | Du hoi nghi, hoi
thao chuyén moén 2 1 3 1 4
Tong cong: 10 9 13 4 24

Nguon: Khoa Néng nghiép (2021)

Vién chac tham gia boi dudng sau khi hoan thanh khoa tap huan cé trach nhiém bao céo tinh
hinh tham gia bdi dudng cua minh théng qua viéc nop ching chi, chiing nhan tap huan cho
truong, dong thoi duoc bao cao trong ban TDG vién chuc CUOi nam.

2.7.5 Viéc quan ly thwe hién cong viéc phuc vu bao gom khen thwéng va ghi cong dugc
thue hién gitp khich 1€ va trg giap viéc glao duc, nghién ciru va phuc vu

Khoa NN khen thudéng két qua thuc thi cong viéc cua doi nglt CBHT theo quy dinh vé cong tac
khen thuong cua Truong [07.05.01]. 100% CBHT thugc khoa va Bo mén déu dugc cong nhan
danh hiéu Lao dong tién tién [07.05.02]. Danh hiéu chién si thi dua cdp co sé (CSTDCS) 1a mot
hinh thire khen thuéng ma vién chite duoc danh gia hoan thanh xuét sic cong viéc, ddng thoi co
nhitng sang kién cai tién hiéu qua cong viéc trong nam. Danh hiéu nay da sé vién chic giang
day dé dat cac tiéu chi khen thuéng hon. Tuy nhién, nhd nhitng nd luc cua ca nhan va sy chi
trong, khich I¢ ctua khoa, da c6 02 lugt CBHT dugc khen thuong danh hiéu CSTD CCS trong 2
nam qua [07.05.03]. Hai hinh thirc khen thudng trén 1a pho bién nhat cho CBHT dugc truong
ghi cong trong mot nam hoc. Ngoai ra, trong 02 nam qua, CBHT ciing nhan dugc céc hinh thirc
khen thudng khac do Bo GDBT thyc hién. Cu thé, di ¢6 01 vién chirc duoc nhan bang khen va
04 vién chic duoc nhan Ki niém chuong vi sy nghiép giao duc cua B¢ truong Bo GDDT
[07.05.04]. Trudng con cd hinh thirc nang lwong trudc thoi han dé tao thém dong luc 1am viéc
cho nhitng CBHT dat dwgc danh hiéu CSTDCS va LDTT [07.05.05]. Theo s liéu tong hop cua
Khoa NN, tir nim 2016 dén nay, da c6 09 CBHT cua Khoa dugc nang luong trudc thoi han
[07.05.06].

2.8 Tiéu chuin 8. Chit lwong nguwdi hoc va hd tro ngudi hoe

2.8.1 Chinh sach tiép nhan nguoi hoc va cac tiéu chi tuyén sinh dwge xic dinh, thong tin,
cong bd, va cap nhat

Truong PHCT cong bb Bé an tuyén sinh cho ting nam [08.01.01], trong d6 dé cap rd rang vé
d6i twong, phuong thirc xét tuyén cho timg chwong trinh dao tao, diém xét tuyén va hoc phi hang
nam. Céc thong tin dugc cong bd rong rai trén website cua Truong [08.01.02]. Hang nam, Bo
mon Cong nghé Thuc pham déu tham gia hoat dong xay dung dé an tuyen sinh, cling nhu cac
hoat dong tuyén sinh cing véi Khoa Nong nghiép va truong Dai hoc Can tho, nhu tu van vé céc
van dé nhu: cac chi tiéu tuyén sinh, cung cip thong tin vé cac sy thay doi trong chuong trinh dao
tao, tinh hinh viéc lam cua sinh vién ra truong,... [08.01.03].

Chuong trinh dao tao caa nganh Cong nghé Thuc pham duogc dinh ky danh gia lai va diéu chinh
dira vao su tham khao cac chuwong trinh dao tao quédc té & cac truong ndi tiéng trén thé gisi, phan
hdi cua ngudi sir dung lao dong va cuu sinh vién va phan hdi tir sinh vién dang hoc tai Truong
[08.01.04].
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2.8.2 Cac phuwong phap va ti€u chi lya chon nguoi hoe dwec xac dinh va danh gia

Trong cdng tac tuyén sinh, hang nam Truong DHCT déu thuc hién ding theo quy. ché vé tuyén
sinh cia B6 GD&DPT, du kién chi tiéu tuyen sinh cu thé dbi véi cac nganh nghé dao tao cua
Truong. Nam 2020, chinh sach sinh vién dau vao cua Truong va két qua thi (ky thi t6t nghiép
THPT quoc gia) cua thi sinh xét tuyén vao Trudng s& duoc cip nhat thuong xuyén, xep loai theo
the ty diém thi cua thi sinh trén trang web cta Truong [08.02.01]. Sinh vién dau vao nganh
Cong nghé¢ Thyc phém duoc tuyén chon tir ky thi tuyén sinh Pai hoc-Cao ding hing niam, to
hop xeét tuyén tir khdi A00, A01, BOO va DO7 hoic xét hoc ba (nim 2020 va 2021). Piém xét
tuyén cua nganh CNTP ¢ tong diém thi 3 moén ludén cao hon diém chuan cua Truong
[08.02.01]. Piém xét tuyén vao nganh CNTP 1a 23,5 diém (nim 2020) va 25 diém (ndm 2021),
thudc nhom nganh ¢ diém xét tuyén dau vao cao so voi cac nganh khac trong Trudng. S6 lwong
sinh vién dau vao hé chinh quy nganh CNTP c6 su thay d6i qua 5 nam gan day, duoc trinh bay &
cac bang sau:

Bang 2.8.1: S lwgng tuyén sinh ngwdi hoe nim thir nhét trong 5 nim gan nhat

Ung vién
Nim hoc S6 lwong hd so | S6 ho so dwoc chap nhan S6 tuyén vao
nop (tring tuyén) (nhap hoc chinh thuc)
2016-2017 363 208 176
2017-2018 3723 185 156
2018-2019 3572 346 301
2019-2020 2907 542 426
2020-2021 4102 489 349
Bang 2.8.2: Tong so sinh vién ghi danh vio chwong trinh trong 5 nim gan nhat
Ngwoi hoc
Nim hoc Nam tht | Nam tht | Niam the | Nam tht | Nam tiép | Téng sé
nhét hai ba tu theo
2016-2017 174 191 138 7 3 513
2017-2018 155 168 186 18 4 531
2018-2019 298 146 167 18 9 638
2019-2020 421 286 142 21 4 874
2020-2021 345 404 279 19 9 1056

Bang 2.8.1 va 2.8.2 cho thiy nhu cau ciia ngudi hoc mudn dang ky vao nganh CNTP 1a kha cao,
quy md dao tao cia nganh ciing khong ngimg dugc ting 1én. Trong 5 nim gan day, sd luong
sinh vién tring tuyén va tham gia chuong trinh hoc gia ting hang nim trong khoang 20-50%,
chang to duoc sy thu hit cia nganh hoc ddi véi ngudi tham gia dy tuyén [08.02.02]. Véi hinh
thirc tuyén sinh phdi hop giita phuong thirc xét tuyén hoc ba va két qua thi phé théng trung hoc,
cac thi sinh trdng tuyén da dap tng tot cac yéu cau vé kién thirc va ki nang khi hoc nganh Céng
nghé thuc pham.

2.8.3 C6 hé théng giam sat théa dang vé tién d9, thanh tich hoc thuit, va khdi lwong hoc
tap cua ngudi hoc

Thuc hién theo Quyét dinh sé 43/QD-BGDDT ngay 15 thang 8 nam 2007 cua Bo GD&DT vé
viéc ban hanh Quy ché dao tao dai hoc va cao dang hé chinh quy theo h¢ thdng tin chi, Truong
DHCT di chuyén tir hinh thirc dao tao theo hoc phan sang hé thdng tinh chi cho tat ca cac nganh
dao tao. Qua do, sinh vién sé& tu thiét ké cho minh ké hoach hoc tap phu hop véi ban than dua
trén co so ciia khung chuong trinh dao tao va su huéng dan caa ¢b van hoc tap.

Theo quy dinh ciia khung chuong trinh dao tao nganh Cong nghé thuc pham thoi gian dao tao 1a
150 TC d6i véi sinh vién khoa 45 (nam 2019) tré vé sau. Theo quy dinh cia chuong trinh dao
tao sinh vién chi phai hoc 30-35 tin chi/nim. Sinh vién duoc phép dang ky tbi da 1a 20 tin
chi/hoc ky chinh, 25 tin chi d6i voi hoc ky cudi va 8 tin chi cho hoc ky phu. Tir d6, sinh vién c6
thé gia giam thoi gian hoc tap xudng chi con lai téi thiéu 3,5 nim hay t6i da 9 nim tuy theo ning
lyc caa ban than mdi sinh vién. Dwa vao khung chuong trinh ddo tao hién tai bao gém 150 tin
chi, vao du nam tha nhét, cd van hoc tap hd trg cho sinh vién xay dung ké hoach hoc tap toan
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khoa [08.03.01]. Pay la co s dé sinh vién dang ky mon hoc, dam bao sé tin chi theo quy dinh
cua quy che hoc vu cho ting hoc ky [05.04.01] va [08.03.02]. Tuy vao kha néng cua tng sinh
vién, c6 van hoc tap s& kiém tra, tién hanh gap g& va tu van cho sinh vién diéu chinh ké hoach
hoc tap cua minh trong tirng hoc Ky sau do.
Trudng Pai hoc Can tho dd tng dung hiéu qua cdng nghé thdng tin trong viéc quan 1y sinh vién
va cung cép thong tin quan 1y cho C6 van hoc tap, B6 mon, Khoa quan 1y viéc hoc tip va rén
luyén cua sinh vién. Trong tai khoan ca nhan cua sinh vién duoc dang ky trén Hé théng quan ly
ctia nha truong, sinh vién co thé thuc hién viéc 1ap ké hoach hoc tap, dang ky mén hoc, xem két
qua thi, danh gia diém rén luyén. Két thic mdi hoc ky, két qua hoc tap cua sinh vién duoc cap
nhat trong hé théng quan ly cia Truong nén sinh vién c6 thé dé dang theo ddi [08.03.01]. C6
van hoc tap cd thé giam sat dwoc két qua hoc tap caa ting ca nhan qua bang tong két diém cua
ca 16p sau mdi hoc ky. Qua d6, ¢b van hoc tap c6 thé nim duoc tinh hinh hoc tap va hoan thanh
chuong trinh dao tao caa mai sinh vién. Hon nita, khi sinh vién gip khé khin trong hoc tap thi
sinh vién c6 thé lién hé tryuc tiép vai giang vién phu trach hoc phan d6 hoic c6 thé lién hé véi bo
mon dé bo mon cé ké hoach phu dao cho sinh vién khi c6 nhu cau.
Trong céc budi hop 16p dinh ky va hop riéng véi Ban can sy va Ban chap hanh chi doan, ¢6 vén
hoc tap sé& thdng bao cac noi dung lién quan dén cong tac hoc tap, rén luyén va cac sinh hoat
doan thé [08.03.03]. C6 vén hoc tap ciing tim hiéu cac nganh nghé ma cac em dang lam thém
ngoai gio hoc, thoi gian 1am viéce, dé tir 6 tu van cho cac em bé tri thoi gian va lya chon cong
viéc hop |y v6i minh. Dac biét, cac sinh vién ndm cudi, ¢ van hoc tap ludn dong vién cac em
tap trung hoan thanh luan vin tot nghiép va cac hoc phan trong chwong trinh dao tao, dam bao
sinh vién tét nghiép kip tién do.
Trong chuong trinh dao tao cua nganh CNTP, c6 mét s6 hoc phan ma sinh vién phai di thuc tap
thuc té tai cac nha may, xi nghiép ché bién thuc pham. Dé thuc hién cong tac giam sat phi hop
cho céc hoc phan nay, giang vién phu trach hoc phan s& déng hanh véi cac em dén dia diém thuc
tap va két hop véi cac nhan vién caa nha may huéng dan truc tiép [08.03.04]. Pé cong tac danh
gia két qua dat hiéu qua, giang vién t6 chirc hinh thirc thi két thic hoc phan bang cach van dap
ting sinh vién, két hop vai qua trinh giam sat khi cac em di thyc tap thuc té, tir 46 danh gia duoc
céc kién thirc va ky nang sinh vién da dat dugc trong suét tién trinh thyc tap.
2.8.4 Tw vin vé hoc thuit, cac hoat dong ngoai khéa, cic cudc thi tai trong nguoi hoc, va
cac dich vu tro giiip ngudi hoc ¢6 sin givip cai thién viéc hoc va ning lwe nghé nghiép
2.8.4.1 Tw vin vé hoc thudt
Trudc khi thi tuyén vao truong Pai hoc Can Tho, cac em hoc sinh va phu huynh c6 thé tham
khao thdng tin chi tiét vé& cau tric, myc tiéu va tom tit noi dung cac hoc phan cua CTDT cua
nganh Céng nghé Thyc pham trong “Quy cach chuong trinh dao tao” do Truong Xuat ban ciing
nhu cdc tai ligu buom dé gi6i thieu CTDT, cac budi tu van truc tuyén va tu van théng qua cac
website tu van truc tuyén va tryc tiép cua Truong [03.01.02]. Sau khi tring tuyén, cac em sinh
vién s& dugc ¢ van hoc tap 1a nguoi truc tiép tu van vé hoc thuat, theo nhiém vu theo Quyét
dinh s 3873/QD-PHCT Ban hanh Quy dinh vé cong tic CVHT [08.04.01]. Bén canh do, cac
phong ban chirc nang nhu Phong Cong tac sinh vién, Phong Pao tao, Trung tdm Hoc li¢u, Trung
tm Thong tin va Quan trj mang con h tro cac don vi dao tao to chuc tiép nhan sinh vién khéa
mai; thuc hién cac nghiép vu I|en quan tlep nhan hd so sinh vién trang tuyén, sinh hoat du
khoa, kham sirc khoe sinh vién, cap ma sé SV, phan 16p, dang ky hoc phan trén hé théng quan ly
cua truong [08.04.02]. Néu sinh vién c6 nhiing thic mac ma CVHT khéng c6 kha ning giai
quyét duogc, cac thic mic nay s& duoc chuyén truc tiép 1én Khoa, Phong ban chirc ning cua
Trudng dé giai quyét. Hang quy, CVHT s& viét bao cdo va cd cudc hop voi Ban chi nhiém Khoa
dé phan &nh tinh hinh thyuc té cua I6p minh phu trach, ciing nhu dé cap nhitng kho khin can sy
hd tro cua cac cap [08.03.03] va [08.04.03].
Trong niam tha nhat, sinh vién rat bd ngd véi phuong phap hoc tap ¢ bac dai hoc va phai thich
nghi véi cudc sbng maéi, cho nén két qua hoc tap cua cac em thudng chwa kha quan. Bén canh
d6, cac em sinh vién nim cudi thi danh nhiéu thoi gian di 1am thém, vi vay két qua hoc tap giam
sit. Pay 1a 1y do c6 mot ty 18 nho sinh vién bi roi vao tinh hudng phai canh bao hoc vu
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[08.04.04]. CVHT phai tim hiéu nguyén nhén, dong vién cac em va xay dung lai ké hoach hoc
tap toan khoa cho phu hop véi ning luc, tao diéu kién cho cac em c6 thé hoc tiép cac hoc phan
mé&i ma van c6 thai gian hoc lai cac hoc phan chua dat. Nham trang bi ki nang lam viéc nhém
dé nang cao thanh tich hoc tap, CVHT xay dung thoi quen hoc nhém trong 16p caa minh, thdng
qua viéc phan cong, chia nhém cho cac SV hoc luc kha gioi kém cap va giap do cac em SV ¢o
hoc luc kém hon. Déi véi trudng hop sinh vién tam ngung viéc hoc hoic quyét dinh théi hoc,
CVHT s& gap &, tim hiéu nguyén nhéan, dong vién cac em va lién hé véi phy huynh dé xac nhan
tinh hinh. Sau d¢, s& dé nghi sinh vién lién hé voi Phong Cong tac sinh vién dé duoc tu van cac
tha tuc dé thyc hign.
Hang nim, B mon Cong nghé Thyc pham déu t6 chuc tir 2 dén 3 dot thuc tap va tham quan
thuc té tai cac nha may, xi nghiép cho cac em sinh vién nam tht 1, nam thtr 3 va nam tht 4,
nham gilp cac em tiép can voi thuc té san XUat c4c may moc thiét b1 cuia cac day chuyén san
xuit hién dai va hoc hoi kinh nghiém thuc té. Pay la hoat dong bd ich cho cac em sinh vién
trong qua trinh hoc tap tai truong [08.04.05]. Vi tinh hinh dich Covid trong hai nam gan day,
cac doanh nghiép ciing tao diéu kién thuan loi théng qua viéc tham quan online cac nha may ché
bién thuc pham [08.04.06].

2.8.4.2 Cac hoat dpng ngoai khoa
Khoa va Bo mon thudng xuyén té chirc cac budi seminar chuyén dé do cac gido su nudc ngoai
trinh bay, ké hoach va tén chuyén dé duoc thong bao rong rii dén cac can bo trong Khoa va cac
em sinh vién. Hoat dong nay ciing thu hat dugc sy quan tdm cua cac em sinh vién, vai mong
mubn mé rong thém kién thicc ¢ nhiéu linh vuc khac nhau c6 lién quan dén chuyén mén cua
minh [08.04.07].
Song song d6, cac Thay C6 sau khi hoan thanh khda hoc nang cao trinh d6 bac thac si, tién si
déu trinh bay noi dung nghién ciru cua minh trong cac budi seminar cap bo mén, dé cac Thay Co
khac cliing cac em sinh vién duoc tim hiéu thém nhimg huéng nghién ciu va thanh tuu khoa hoc
da va dang g dung ¢ trong va ngoai nugc. Cac budi bao vé tét nghiép bac dai hoc va cao hoc,
béo cdo chuyén dé cua nghién ctu sinh cling duoc thdng bao rong rai den cac em sinh vién,
thong thudng cac em tham gia rét tich cuc véi mong mudn tim hiéu thém vé chuyén mén, tir d6
dinh hudng dugc linh vuc phu hgp véi kha nang va dam mé cua ban than [08.04.08].

2.8.4.3 Cac cugc thi tai cua nguwoi hoc
Hang nam, Nha truong déu ¢ cac chuong trinh trao ddi sinh vién véi cac Truong Pai hoc ¢
nudc ngoai, nham tao diéu kién cho sinh vién c¢é co hoi hoc tap, giao luu van hoa va tiép can voi
cc nén gido duc nd lyc dé trau doi thém kién thuc chuyén mon, kha ning ngoai ngir va kha
nang giao tiép, dé co thé vuot qua ky danh gia tuyén chon ung vién cho hoat dong nay. Trung
binh hang nam, c6 khoang 2-3 sinh vién nganh Cong ngh¢ Thuc pham dat duoc yéu cau tuyén
chon, va tham gia vao cic chuong trinh trao d6i sinh vién véi cac truong Dai hoc cua Thai Lan
[08.04.09].
Bén canh d6, Nha trudng rat chd trong dén hoat dong nghién ciru khoa hoc cuaa sinh vién, hing
nam Nha truong déu danh kinh phi danh riéng cho sinh vién tham gia nghién ctu khoa hoc. B
mon CNTP thuong xuyén van dong sinh vién tham gia nghién cau khoa hoc cung vei sy huéng
dan cua cac giang vién, hoat dong nay gop. phan gilp cho cac em sinh vién tiép can voi hoat
dong nghién cuu khoa hoc som hon va khuyén khich tinh than sang tao cua cac em [08.04.10].
Trung tAm tu van, hd trg va khoi nghiép sinh vién thudng xuyén t chic cac hoat dong lién quan
dén viéc 1am ban thoi gian, hoi cho viéc 1am, giao luu, hoi thao, cudc thi sinh vién véi y tuong
khoi nghiép [08.04.11]. Céc hoat dong nay dugce dong dao sinh vién huong wng tham gia rat tich
cuc, gitip cac em c6 dinh hudng tdt trong viéc phat trién nghé nghiép, xac dinh dong co hoc tap
va nang cao tinh than tu giac, chu dong trong hoc tap va nghién ctu khoa hoc.
Trong c6ng tac cb van hoc tap, cac Thay Cd ludn quan tdm tim kiém cac em sinh vién c6 ning
khiéu trong linh vuc van nghé, thé thao, khuyén khich cac em tu thanh lap doi, nhom vin thé,
cuing nhau sinh hoat, tao san choi lanh manh [08.04.12]. Véi luc lwong nong cbt nay, cac em
ludn trong tu thé sin sang dé tham dy cac hoi thao, hoi didn do khdi nganh, Khoa va Trudng to
chirc vao hang nim, ciing nhu tham gia biéu dién trong cac dip Hop mat cua Cyu sinh vién do
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B mén t6 chire dinh ky. Bén canh do, sinh vién ciing tich cyc tham gia cac phong trao, cudc thi,
hoat dong ngoai khoa ctia Poan thanh nién va Hoi sinh vién ctua Truong t chirc. Bac biét trong
tinh hinh dich Covid dang dién ra, cic em sinh vién hang hai tham gia cac hoat dong tinh
nguyén nhu hd tro céng tac 1y mau ¢ cac chét va diém Iy mau, hoat dong hd tro giup d& ngudi
dan sdng trong khu phong toa va cach ly [08.04.12].

2.8.4.4 Cac dich vu trg giup
Trong cdng tac hoc tap va nghién ctu, cac em sinh vién dugc giang day véi doi ngl giang vién
c6 trinh d6 tién si chiém hon 90% cac mon hoc ¢& s¢ nganh va chuyén nganh, day 1a mot loi thé
rat Ion dé cac em c6 co hoi hoc hoi nang cao chuy@n moén, va ki nang nghién ctru khoa hoc. Bén
canh dé, v6i co s& vat chat cac phong thi nghiém caa Bo mén CNTP duoc trang bi phuc vu cho
giang day nghién ctru khoa hoc, Thay va trd nganh CNTP di thuc hién nhiéu dé tai nghién cau
khoa hoc c6 gi4 tri, gop phan phéat trién nganh ché bién va bao quan néng san caa ving Ddng
bang séng Curu Long [08.04.13].
Trong mdi hoc ky, dya vao thanh tich hoc tap cia SV, Truong PHCT xét hoc bdng khuyén
khich cho cac em, nham khich 1¢ tinh than phan dau rén luyén va hoc tap dé dat thanh tich tét
[08.04.14]. Song song d6, hang naim B mon ludn két hop véi Hoi Cuu sinh vién nganh CNTP,
phat hoc bong khuyén hoc cho cac sinh vién nghéo, vuot kho [08.04.14]. Trong cac budi Hop
mat Cuu sinh vién ciing nhu cac Hoi thao do B mon t6 chirc, cac em sinh vién s& duoc gap go
cac anh chi Cuu sinh vién dang coéng tac tai cac nha may, céng ty, va cic co quan ban nganh.
Thong qua cac dip nay, sinh vién sé& hiéu 1& cac linh vuc chuyén mén lién quan dén viéc dinh
huéng nghé nghiép cho ban than, thu nhan thém thong tin vé thi truong lao dong dang can tuyén
dung [08.04.15].
Trong thang 7/2021, trude tinh hinh dich bénh Covid-19 dang dién bién phuc tap, voi muc tiéu
hd tro kip thoi sinh vién cua Nha truong dang gap kho khin do anh huéng cua tinh hinh dich
bénh, Ban Thuong vu Poan trudng Pai hoc Can Tho té chirc chuong trinh “Phién cho Sinh
Vién-CTU” nham hd tro mot phan cac nhu yéu pham can thiét cho sinh vién [08.04.16]. Bén
canh d6 Truong con tich cuc hd tro tai chinh, co sd vat chat, trang thiét bi, luc luong sinh vién
tinh nguyén phuc vu cho hoat dong phong chéng dich Covid cua dia phuong va ctia ca nudc.
2.8.5 M6i trwong tu nhién, xa hoi, va tam ly co lgi cho gido duc va nghién ciru ciing nhw an
lanh cho mgi nguoi
De hang cao cong tac hd tro cho sinh vién, Hiéu truong da quyét dinh thanh 14p trung tam tu
van-hd trg sinh vién tryc thugc phong cong tic sinh vién, Trung tdm tu Van hd trg va khoi
nghiép sinh vién [08.05.01]. Tai day, sinh vién s& nhan dugc day du su tu van va hd tro vé cac
van dé chd ¢, céc hoc bong khuyén khich hoc tap, co hoi viéc lam, tur van nghé nghiép. Ngoai ra,
sinh vién con duoc cip mot dia chi mail va mot mat khau dé sir dung may tinh céng cua Truong
[08.05.02]. T4t ca céc dich vy tu van va hd tro sinh vién déu duoc nha Trudng rit quan tam
thdng qua viéc thuc hién lay y kién sinh vién duoc trung tim Quan ly chat lwong to chiic cho
sinh vién dénh gia truc tuyén trén trang web cua hé théng [08.05.03]. Cac phong ban chirc ning
trong truong co lién quan dén cong tac hd trg sinh vién déu dugc bo tri can bo chuyén trach de
tiép sinh vién, giup sinh vién duoc giai dap thic mac, cung cip biéu mau, gidy to, giai quyét
thoa dang nhitng yéu cau cua cua sinh vién, gilp cac em yén tam trong qué trinh hoc tap tai
truong [08.05.04]. Trong thoi gian dich Covid-19 xuét hién va lan rong trén pham vi ca nuéc,
nha Trudng linh dong trong viéc thay ddi hinh thuc giang day tir tap trung sang khong tap trung,
bao dam quy tic 5K (Khau trang — Khir khuan — Khoang cach — Khong tu tap — Khai bo y té)
trong khuon vién truong, nham bao vé sic khoe cho giang vién sinh vién va nguoi lao dong
[08.05.05].
Sinh vién duoc hoc tap trong mdi trurong cua Khoa Nong Nghiép véi phong hoc thoang mat,
khuén vién cd nhiéu cay xanh, hd nuéc tao khong khi trong lanh. Bén canh d6, Khoa con trang
bi cac ban ghé da trong sin ctia Khoa tao diéu kién tot cho cac em hoc nhdm, va sinh hoat tap
thé. Trong Khoa con c6 thu vién khoa vai khdng gian méat mé, yén tinh, duoc trang bi may tinh
va két néi mang internet, tao cho cac em c6 khong gian hoc tap va nghién cau thoai mai va dé
chiu. Bén canh d¢, cac em c6 thé tra ctu tai liéu tai Trung tim Hoc liéu cua truong Pai hoc Can
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Tho, mét dia diém 1y tuéng cho céc em sinh vién hoc tap va nghién ctiu. V6i khdng gian thoang
dang, trang bi hé thong wifi, diéu hoa nhiét do va hé thong phong chay chixa chay tu dong. Tai
day, cac em sinh vién dugc: hd trg tu van thong tin, in thé ban doc, phuc vu muon tra tai liéu, ty
hoc véi khdng gian rong réi va trang bi 85 may tinh két néi internet [08.05.06].

Hang nim, B6 moén CNTP déu té chirc budi 1€ Chao dén Tén sinh vién, nham tai khdng khi vui
tuoi va co hoi dé cac em gap g& Thay Co, cac anh chi SV khoa trudc, ciing nhu cac doanh
nghiép. Tir d6 cac em s& khdng con bd ngd véi mdi trudng méi, cd thém céc khai niém vé nganh
hoc ctia minh, tao tién dé tot cho cac em thém nd lyuc trong hoc tap va sinh hoat tai Truong
[08.05.07]. Hoa cing véi hoat dong cia Poan Trudng, chi doan cac 16p t6 chire cac budi hop 18
chi doan va cac budi dai hoi, cam trai truyén thdng, sinh hoat da ngoai,... tao su gan két trong
cac em va ghi khic nhiéu ki niém dep trong cudc séng sinh vién [08.05.08].

2.9 Co sé vat chét va co sé ha tang

2.9.1 Co sé vat chat, thiét bi day va hoc (giang dwong, phong hoc, phong du 4n,...) diy di
va cap nhét dé hd tro gido duc va nghién ciru

Pén nam 2021 Truong DHCT c¢6 378 phong hoc, héi truong véi tong dién tich xay dung 1
58.881,30 m?. Co s& vat chat dugc truong hd trg ddy du nhu man hinh LCD 16n, méy chiéu,

thiét bi giang day thuc tap, nghién ctu [https://dap.ctu.edu.vn/so-lieu-thon/78-so-lieu-thong-ke-
quy-3-2029.html] [09.01.01]. KNN cé 19 phong hoc, 02 hoi truong (téng dién tich lan luot 1a
1.469 va 256 m?), 41 PTN va phong thuc hanh duoc phan bé tai 8 Bo mon véi dién tich st dung
la 3.936 m?, 01 khu vuc nha luéi, nha mang thuc nghiém (6.222 m?), 01 trai thuc nghiém (2,43
ha) va 02 xudng thuc nghiém (256 m?)[09.01.02]. Bén canh d6, Khoa NN ciing c6 mot sé phong
duoc trang bi day da thiét bi cho hoc tap va giang day cua cac 16p thac si, sinh vién cac 16p chét
lugng cao (E003, 207/NN). Hoi truong BO07 cua KNN véi strc chira 100 nguoi, s dung cho cac
hoi thao va hoi nghi; va mot phong hop nhé hon cho cac cudc hop hang tuan caa lanh dao Khoa
va cac B mon [09.01.02]. Hang nam, Khoa NN nhén dugc kinh phi sta chita cia Truong
PHCT dap ung yéu ciu stra chita cac trang thiét bi may mac tir cac B6 mon dé nang cap cac
thiét bi phong thi nghiém va phong thuc hanh [09.01.03]. Ngoai ra, Khoa NN ¢6 mét s6 khong
gian ty hoc m& sach dep va hé théng Wi-Fi mién phi c6 thé dap tng cac hoat dong tu hoc tap va
nghién cuu caa sinh vién [09.01.04].

Theo ké hoach vé& dy an “Néng cép trudng Pai hoc Can Tho™, B mdn CNTP tiép nhan co s
méi tir Truong DHCT thong qua dy an Nang cap Truong PHCT caa ODA vai dién tich 14 2.995
m?, chi phi xay dung khoang 2,6 triéu USD (twong duong khoang 57 ti VND) va tdng dau tu cho
7 phong thi nghiém la 159 tricu USD (twong duong khoang 57 ti VND)
[https://www.ctu.edu.vn/tin-tuc/2953-hop-voi-jica-viet-nam-ve-du-an-nang-cap-truong-dai-hoc-

can-tho.html] [09.01.05]. Hang nim, BM CNTP ciing da thuc hién khao sat vé mirc do hai long
cua sinh vién d6i voi diéu kién phong hoc va thiét bi giang day. Két qua cho thay sinh vién hai
long véi diéu kién cua phong hoc va thiét bi giang day (diém trung binh Ia 3.2/4) (Hinh 2.9.1)
[09.01.06].
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Hinh 2.9.1: Két qua khao sat mirc @ hai 1ong ciia sinh viéen CNTP di véi diéu kién phong
hoc va thiét bi giang hec

2.9.2 Thw vién va cdc ngudn tai nguyén diy di va dwoce cAp nhit dé hd tro gido duc va

nghién ciru

Hé thong thu vién DPHCT bao gom LRC [https://Irc.ctu.edu.vn/index.php] [09.02.01] va 14 thur

vién tai cac Khoa va Bo mon truc thuge truong. Dién tich xay dung cua LRC 1a 7.560 m 2 gom

23 phong doc 1.000 chd ngdi. LRC dugc trang bi day du cac phong may tinh hi¢n dai, phong hoi

thdo, phong dao tao, phong tu hoc, phong da phuong tién két ndi internet toan cau, dap tng toi

da nhu cau cia sinh vién, mang dén mot méi truong hoc tap va lam viéc chuyén nghiép, thoai

mai [09.02.02].

Tinh dén thang 6 ndam 2021, ngudn thong tin cia LRC di ¢6 hon 300.000 tai lidu véi nhiéu ngon

ngit khac nhau, da dang vé thé loai nhu: sach, gido trinh, tai liéu tham khao va ngudn tai liéu

dugc cap nhat hang nam (Bang 2.9.1), trong d6 sd tai liéu in 4n méi bo sung 1a 6.526 tua

sach/8138 quyén[09.02.03] [09.02.04].

Bang 2.9.1: Théng ké ngudn thong tin tir nim 2016 dén nim thing 6/20210

Téng sé/niim 2016 2017 2018 2019 2020 6/2021
Nhan dé 122541 | 127,212 | 132,047 | 136,314 | 143,201 | 144,502
Téng sb (cudn) 281,100 | 288,844 | 295792 | 302,620 | 311,464 | 312,016

LRC cung cap co so dir liéu dién tir da dang truc tuyén san c6 [09.02.05] (Thu vién Luat Viét
Nam, SpingerLink, IEEE, Scopus,...) va co s& dit liéu truc tuyén truy cap mé (Tap chi Khoa hoc
Truc tuyén Viét Nam, DSpace @ Cambridge, Tap chi Truy cap Mé Elsevier,...), tai liéu mo
trong nudc va quéc té (MIT OpenCoursewave, Coursera, edX, Udemy va FutureLearn). Sinh
vién tra ctru cac tai liéu nay bang cach sir dung tai khoan duoc cung cap khi bt dau khoa hoc
[https://Irc.ctu.edu.vn/index.php/search/online-search-guide] [09.02.06]. Tai liéu cia LRC dugc
cung cap cho tt ca cac linh vuc hoat dong giang day, hoc tap va nghién ciru cia trudng dai hoc
V&I ViEc truy cap ca bén trong va bén ngoai truong dai hoc.

Dé gilp sinh vién khai thac tot nguon tai nguyén, LRC thuong xuyén mé cac khda tham quan,
tap huan, huéng dan cach st dung tai nguyén: 1ap ké hoach hoat dong dau nim cua LRC va
huéng dan st dung nguon thdng tin [https:/Irc.ctu.edu.vn/index.php/aboutus/Irc-guide]
[09.02.07]. S luot ban doc vao trung tdm hoc liéu (theo thdng ké tir thang 7/2020 dén 6/2021)
1a 152.013 luot/nam. Theo théng ké tir thang 8/2019 dén thang 7/2020, LRC da thu hut s ban
doc dén LRC ty hoc, muon tai liéu va truy cap tai liéu khoang 1.150 luot ngay [09.02.08]. Pic
biét, tir thang 9/2020 dén nay, Truong di ting cuong tai liéu s6 dé giup sinh vién doc online, hd
trg hoc tap truc tuyén. Trong thoi gian tr thang 5-8/2021, do tr¢ ngai cua dich Covid, sb luot
sinh vién xem file tryc tuyén ting dang ke tir 13.829 luot dén 27.434 lugt/thang. bé phuc vu t6t
hon, LRC di lién tuc thu thap phan hdi vé mirc d6 hai long caa sinh vién ddi véi ca ngudn hec va
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dich vu duoc cung cap [09.02.09], tong diém danh gia mirc d6 rat hai 1ong va hai long 1a 89,6%
[09.02.10].

Thu vién cia Khoa NN duoc lién két truc tiép vi LRC dé cung cap cac ngudn tai lidu chinh
phuc vu cho cac hoat dong hoc tap, gidng day va nghién cttu cho ca sinh vién va giang vién.
Théng ké dén cudi nam 2020, thu vién cia Khoa NN c6 16.475 quyén séch, 1.465 tap chi, va
4.910 quyén luan van ctr nhan va sau dai hoc. Riéng nganh CNTP, sach chuyén nganh: 862 nhan
dé/3.329 quyén, thudc cac ngdn ngit Anh, Phap Viét; Luan vin chuyén nganh CNTP: 2.373 dé
tai LVDH va 284 d¢é tai Thac si; 78 nhan d&/1.465 quyén tap chi chuyén nganh. Hang nam, sach
mai va cac tai liéu khac duoc cap nhat tir 8 Bo mén cia Khoa Néng Nghiép [09.02.11]. Sinh
vién CNTP tir khoa 42 dén khda 46 hai long véi chét lwong dich vu va tai nguyén tai LRC va
thu vién cua KNN, két qua khao sat vé muac do hai 1ong trung binh cia sinh vién 1a 3.06/4 (Hinh
2.9.2) [09.02.12].
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Hinh 2.9.2: Két qua khao sat mire @ hai long caa sinh vién CNTP vé chat lweng dich vu va
nguon luc tai LRC va Thw vién KNN
2.9.3 Cac phong thi nghiém va trang thiét bi diy di va dwoc cip nhat dé hd tro gido duc va
nghién ciru
Tong s6 PTN, phong thyc hanh may tinh, trai/tram thyc nghiém, xudéng va phong kham thi y
cua Truong DHCT 1a 139 phong, 15 phong hoc ngoai ngir, da phuong tién va dich thuat
[09.03.01]. Ngoai sinh vién hoc dung chuyén nganh, cac PTN trong trudng duoc giang day cho
sinh vién céc nganh khac nhau, tiy theo khéi kién thirc ma sinh vién dang hoc. Cac PTN phuc
vu cho sinh vién nganh CNTP duoc trinh bay trong Bang 2.9.2. Cac thiét bi caa cac PTN trong
truong ciing hd tro cho cac sinh vién khoa khac dén hoc tap va nghién ciru (lam d6 4n mén hoc,
LVTN) khi sinh vién c6 nhu cau sir dung [09.03.02]. KNN c¢6 41 PTN, phong thuc hanh va 01
trai thuc nghiém. Hau hét cac PTN 1a su két hop giita hoat dong hoc tap - giang day va nghién
ctu khoa hoc [09.03.03]. Mdi PTN c6 dién tich tir 96-224 m? dwoc van hanh va quan ly theo
quy dinh rd rang caa KNN [09.03.04] va bang néi qui PTN duoc gén trén tuong ¢ 16i vao bén
trong [09.03.05]. Cac PTN déu c6 sé nhat ky ghi nhan céc béo céo, phan hoi cua giang vién dé
kip thoi stra chita, thay thé theo yéu cau cua nha truong [09.03.06].
Bo mén CNTP c0 7 phong thuc hanh thuc tap, 01 xuong thuc nghiém va 02 kho lanh truc thudc
4 PTN phuc vy hoat dong giang day thuc tap va NCKH [09.03.07]. Mbi PTN dugc quan ly va
diéu hanh bai mot Truong PTN va can bo hd trg. Sinh vién nganh CNTP hai long (3.07/4) vé co
s& vat chat cac PTN hién ¢, két qua thé hién ¢ Hinh 2.9.3.
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Hinh 2.9.3: Két qua khao sat mirc @ hai long ciaa sinh vién CNTP vé co sé vat chat

cac PTN

Bang 2.9.2: Hé théng phong thi nghiém phuc vu dao tao kj sw CNTP

Khoa - B mén giang day Hoc phan Thé loai
Khoa Cong ngh¢ Thong tin
va Truyen théng - B6 mon Thuc tap Tin hoc can ban
Tin hoc rng dung
Khoa Khoa hoc Ty nhién NN SR 1 g
- B6 mon Vat Iy Thuc tap Vat Iy dai cuong Kién thirc
thga KAhoa hoc Tu nhién Thuc tap Héa hoc dai crong gido duc dai
- BO m6n Héa hoc cuong
Khoa Khoa hoc Tu nhién N Ao .
- B mén Héa hoc Thuyc tap Hoa phan tich dai cuong
Khoa Nong nghiép A o .
_Bo mon Sinh Iy, sinhhoa | | "uC tap Sinh hoa
Khoa Nong nghiép - B6 mon
CNTP va Vién Thuyc tap Vi sinh hoc dai cuong-VCNSH
NC&PTCNSH
Khoa Cdéng nghé A o b A
- Bo mon K thuat dien bién ky thuat
Céac qua trinh hoa ly trong CNTP Kién thirc co
Tong ké vat chat va nang lugng s nganh
Khoa Néng nghiép Thl:l'? taE) 8% Ehuat thuc pham (PTN)
- B mdn CNTP NRict ky thugt
i Do an k¥ thuat thyc pham
Tin hoc tng dung CNTP
Vat ly hoc thuc Qhém
Hda hoc thuc pham
Khoa Néng nghiép V', smh't,huvc pham TR A As Kien ﬂjuc
- B6 mén CNTP banh gia cam quan va thi hiéu nguoi tiéu dung chu\yen
i Thuc pham c6ng nghé thuc pham (PTN) nganh

Luan vin tot nghiép

Theo ké: hoach cta dy an “Nang cép Truong Pai hoc Can Tho” duoc thuc hién ti thang 7 nam
2015 dén thang 12 nam 2022 [https://pmuoda.ctu.edu.vn/index.php/51-le-mo-thau-goi-thau-thi-
cong-xay-dung-khoi-nha-khu-phuc-hop-phong-thi-nghiem-nghien-cuu-va-nha-luoi] [09.03.08],

sau khi hoan thanh “Khu phtrc hgp phong thi nghiém nghién cau”, Bo mon CNTP s¢ chuyén
sang co s& mai ¢d 7 phong thi nghiém (PTN: Cong nghé sinh hoc, Céng nghé thuc pham, Hoa
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hoc thuc pham, Vi sinh thuc pham, Ky thuat thuc pham va Dinh dudng) va 4 xuong thuc
nghiém (Xuong ché bién thit va ca, xuong ché bién ngii cdc, xuong ché bién nuGc gidi khat va
xudng sau thu hoach) voi nhiéu trang thiét bi hién dai qua ngu0n vén ODA cho tong dau tu thiét
bi cua 7 phong thi nghiém la 1,59 tri¢gu USD (khoang 35 ti VND) thong qua du an nang cap
Truong DHCT (Bang 2.9.3)[09.03.09]. Nhiing thiét bi d6 da duoc s dung cho cac hoat dong
dao tao va nghién ctru dé dap tng nhu cau ngay cang cao cua sinh V|en va giang vién [09.03.09].

Bang 2.9.3: Danh sach PTN va xwéng thwc nghiém ciia BM CNTP”

Phong thi nghiém va xwéng
thuc nghiém

Thiét bi chinh**

Ngéan sach

Cong nghé sinh hoc thuc pham
(Food Biotechnology Lab.)

Bioprocess Control  Station; UV/VIS
Spectrophotometer; Magnetic Stirrer; pH
Meter; Ultrasonic Welding Machine; 2-D
Electrophoresis System

Cong nghé thuc pham
(Food Technology Lab.)

Freeze Dryer; Tray Dryer; Recirculating
Bath; Rotary Evaporator; Oil Bath; Vaccum
Tumbler; Vacuum Chamber; pH Meter;
Fume Hood; Colorimeter;  Moisture
Analyzer; UV/VIS  Spectrophotometer;
Refractometer; Soxhlet Extractor

Hoa hoc thuc pham
(Food Chemistry Lab.)

Centrifuge; Fume Hood; Parallel Reaction
Station; UV/VIS Spectrophotometer; Water
Activity Meter; Viscometer

Vi sinh thyc pham
(Food Microbiology Lab.)

Autoclave; Biosafety Cabinet;
Biospectrometer;  Incubator;  Autoclave;
Refrigerated Centrifuge; Multi Vortex; Gas
Chromatograph; Microscope; Refrigerated
Incubator; Shaking Incubator; Blender;
Transilluminator; UV/VIS
Spectrophotometer; Rotary Evaporator; Cell
Counter

Ky thuat thuc pham
(Food Process Engineering
Lab.)

Water Activity Meter; Thermal Imager;
Differential Scanning Calorimeter;
Temperature  Sensor and  Datalogger;
Wireless  Temperature and  Pressure
Recorder; In-line Brix-Monitor; Viscometer;
Cool Air Dryer; Multiple processing
Machine

Co6ng nghé sau thu hoach
(Postharvet Technology Lab.)

GC-ECD; UVIVIS  Spectrophotometer;
Colorimeter; Tenderometer; Vacuum
Packaging; Micro Refrigerated Centrifuge;
Centrifuge; Respiratory Gas Analyzer

Thuc pham va Dinh dudng
(Food and Nutrition Lab.)

Alcohol Analyzer; Calorimeter; Viscometer;
Centrifuge; Kjeldahl Digester;
Refractometer; Soxhlet Extractor; Visible
Spectrophotometer; Oil Analysis; Body
Composition Analyzer; Titrator

Hé thdng xuong thuc nghiém

Xudng ché bién thit va cé (Fish & Meat
Pilot Plant); Xudng ché bién ngii coc (Cereal
Pilot Plant); Xudng ché bién nuéc giai khat
(Beverage Pilot Plant); Xudong cong nghé
sau thu hoach (Postharvest Tech. Pilot

Plant ); Hé théng kho lanh
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Phong thi nghigm va xw6ng | rpigt pj chinh Ngan séch
thuc nghiém :

Tong kinh phi $ 1,590,000

Chu thich: * phong thi nghiém méi da dwoc phé duyét thong qua dir &n Nang cap Truong
PHCT: ** Danh sdch thiét bi cia cac phong thi nghiém xem tai minh chitng [09.03.09]

Ngoai ra, phong E003 cua Khoa NN dugc trang bi day du cAc trang thiét bi can thiét cho cac
hoat dong giang day truc tuyén vi dai dich COVID-19 [09.03. 10]. Hang ndm Khoa NN déu c6
ké hoach nang cip cac phuong tién day hoc, bao tri stra chira thiét bi dé dam bao hoat dong day
hoc va NCKH [09.03.11]. Bang 2.9.4 cho thiy ngén sach dau tu cia PHCT dé mua thiét bi méi
va stra chira trong 5 nam qua cia Khoa NN [09.03.12].

Biang 2.9.4: Ngén sach diu tw, bao tri va van hanh thiét bi tai Khoa Nong nghiép giai doan
2017-2021

Niam 2017 2018 2019 2020 2021
Kinh phi (triéu dong) 300 300 300 332 350
2.9.4 Co sé vat chat CNTT bao gom co sé ha tang E-learning day dii va dwoe cip nhat dé
hd trg gido duc va nghién ctru

Tat ca cac may tinh trong KNN va DPHCT déu duoc két ndi internet. Mang Wi-Fi toc d6 cao
dugc phu séng toan bo khudn vién truong dai hoc, hoi truong, phong giang day va duoc sir dung
tu do dé thich wng véi cac hoat dong hoc tap va giang day [09.04.01], Trung tdm Quan ly Mang
thdng tin qudn ly 3 phong da phuong tién véi 97 may tinh t6t phuc vu cho cac ky thi va céac hoat
dong hoc truc tuyén sir dung lich hoc truc tuyén [https://inac.ctu.edu.vn/phong-may-tinh]
[09.04.02]. Tat ca ngudi ding nén tudn theo cac quy tic dé su dung cic phong do
[https://helpdesk.ctu.edu.vn/noi-quy-quy-dinh/58-noi-qui-su-dung-may-tinh-cong] [09.04.03].
Hé théng théng tin tich hop da dwoc st dung cho cac hoat dong cua Truong PHCT
[https://htgl.ctu.edu.vn/htgl/login.php] [09.04.04]. Bé sir dung tai nguyén CNTT cua trudng, tat
ca ngudi ding déu co tai khoan riéng. Cu thé, sinh vién ¢ thé diang nhap vao hé théng quan ly
dé 1ap ké hoach hoc tap, ding ky khoa hoc, xem diém, hoc phi va cac hoat dong khac; Cén bg,
giang vién sir dung hé théng dé quan 1y diém sé mén hoc, hoat dong nghién ctiu khoa hoc, ké
khai gio day, thu nhap ca nhén,... Hé théng quan Iy truc tuyén con cho phép ngudi dung giri ¥
kién truc tuyén dé nang cao hon nira chat lwong dich vu. Ngoai ra, cac cong van cia PHCT va
KNN duoc quan ly bang cach sir dung hé thdng quan 1y cong van truc tuyén cho phép nhan vién
truy cap nhanh chong va dé dang [https://glcv.ctu.edu.vn/] [09.04.05].

Truong PHCT di dau tu co so vat chat hién dai cho hoat dong hoc tap truc tuyén [09.04.06]. Hé
théng E-learning cia PHCT duogc phat trién dua trén nén tang Moodle c6 thé duoc st dung hiéu
qui cho ciac chuong trinh dao tao tr xa cua truong DHCT
[https://elearning.ctu.edu.vn/login/index.php] [09.04.07]. Bac biét, trong hoc ky II ndm hoc
2019-2020, Truong PHCT da chuyen tir hoat dong giang day ngoai tuyén sang truc tuyén biang
cach sir dung mot trong cac phan mém hd tro nhu hé thdng E-learning cuia PHCT, Zoom,
Google Meet va Microsoft Teams thich ng vai tinh hinh dich bénh Covid- 19 da va dang xay
ra trong nhimg ndm gan day [09.04.08a,b,c]. Hudng dan cho cac hoat dong day va hoc truc
tuyén duoc xuat ban dé ca sinh vién va giang vién d& dang truy cap [09.04.09]. Ngoal ra, trong
cung hoc ky, Truong PHCT di cap nhat cac phong da phuong tién véi may tinh tét, webcam,
bang viét va phan mém day hoc truc tuyén dé hd trg cac hoat dong day va hoc theo phuong thirc
nay [09.04.10].

Theo két qua khao sat vé trai nghiém cua ngudi hoc vé hoc tap truc tuyén tai Truong PHCT
trong ndm hoc 2020-2021 (dir liéu khao sat thu thap trong khoang thoi gian tir 23/7/2021 dén
08/8/2021) v&i s6 lwong nguoi hoc dugc khao sat 1a 2.684 nguoi, két qua danh gia cho thay, c6
83% cho thay hé thong hoc liéu cuaa truong ding cho giang day truc tuyén 1a c6 tinh cap nhat va
73% hai long vé sy dap tng cua nguon hoc lidu tai Trung tam Hoc liéu truong va Thu vién Khoa
c6 lién quan. Riéng vé cong cu hoc tap truc tuyén va hd trg ngudi_hoc, co 68% dong y rang
nguoi hoc va giang vién van dung duoc cac tinh nang cua phan mém hoc tap truc tuyén mot
cach hiéu qua; 70% hai 1ong vé viéc duoc huéng dan sir dung cac phan mém dé hoc tap truc
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tuyén [09.04.11]. Két qua nay sé la thdng tin can thiét ¢& Truong PHCT c6 giai phép thich hop
dé diéu chinh, nang cao hiéu qua hoc tap truc tuyén.

2.9.5 Cic tiéu chuin vé méi truwong, sirc khée va an toan; va tiép cin cho nhirng nguoi c6
nhu céu diic biét dwoc xac dinh va thwe hién

Céc diéu kién vé moi truong, an toan va sic khoe tai Truong PHCT tuan thu cac quy dinh caa
Chinh phu va Thanh phé Can Tho [09.05.01]. Khuén vién va giang dudng/phong ¢ ludn sach s&
nho cac hoat dong vi moi truong ctia Poan Thanh nién. Ngoai ra, Truong PHCT da ky hop
ddng véi cac nhan vién khac dé 1am vé sinh, viéc thu gom rac thai tai Truong DPHCT dugc cac
cong ty moi truong thanh phd Can Tho thu gom lién tyc [09.05.02]. Hang nim, Truong DPHCT
t6 chirc khdm stc khoe cho tan sinh vién va toan thé can bo, nhan vién [09.05.03]. Truong
PHCT con ¢6 Tram Y té dé cham soc stc khoe sinh vién va can bo dai hoc, kham chita bénh
ban dau, tu van stc khoe, cap ciu va cap thudc mién phi theo quy dinh cua Bo Y té [09.05.04].
Trong thoi gian bi anh huong boi dich COVID-19, Truong PHCT da trién khai nhanh chong,
kip thoi va ddng bo cac van ban, théng bao, huéng din cham soc stic khoe va phong chdng dich
[09.05.05]. Bén canh d6, Truong DPHCT con c6 trung tdam GYM, trung tdm phuc vu sinh vién va
khoa gi4o duc thé chit dé sinh vién tap luyén nham nang cao sirc khoe [09.05.06].

KNN c6 ba tda nha va mot hoi trudng nam tai trung tdm cia Khoa. Toa nha chinh ¢ 2 tang la
noi lam viéc cua VPK, BCN Khoa va thu vién KNN. Tir toa nha chinh nay c6 hanh lang di vé
hai phia: (1) di dén day phong lam viéc va PTN cua cac B6 mon truc thuge Khoa; (2) di dén day
phong hoc. Tt ca cac tang va céac day nha lam viéc cling nhu phong hoc déu c6 hé théng nha vé
sinh (toilet) nam nir riéng biét. Pé tang cudng an ninh, toan bo KNN duoc trang bi camera an
ninh va bao vé tlc truc 24/24. KNN c6 bai dau xe rong cho ca nhan vién va sinh vién
[09.05.07].

Pé dam bao an ninh trong khuén vién trudong, doi bao vé cia PHCT thuong xuyén di chuyén
xung quanh cac khudn vién trudng dé diéu tra moi hoat dong. Ngoai ra, cac ngay 18 quan trong,
Truong PHCT da thanh 1ap cac doi truc gac chuyén trach [09.05.08]. Truong PHCT cling chu
trong dén cong tac phong chéng chay no va thién tai. Hé théng phong chay chira chay da dugc
trang bi tai cac khu vuc lam viéc, giang duong, phong thi nghiém, thu vién dam bao an toan cao
[09.05.09]. Ngoai ra, Truong PHCT thuong phdi hop véi Phong Canh sat Phong chéy va chira
chay Thanh phé Can Tho té chirc cac budi dién tap phong chéay va chita chay tai cc co sé cia
Truong DHCT [09.05.10].

Két qua khao sat cua sinh vién CNTP ddi voi moi truong, sic khoe va sy an toan trong khudn
vién ciia Truong DHCT cho thay cac em 1ong vé mai truong, suc khoe va an toan la 3.24/4
(Hinh 2.9.4) [09.05.11].
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Hinh 2.9.4: Két qua khao sat mire d hai 1ong ciia sinh viéen CNTP d6i véi méi truong,
suc khoe va s an toan trong khudn vién cia Truong PHCT
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2.10 Nang cao chit hrong

2.10.1 Théong tin phan hdi va nhu cu ciia cac bén lién quan dwoc siv dung 1am cin ci dé
thiét ké va phit trién chwong trinh day hoc

Nang cao chit luong 1a hoat dong dugc thuc hién thuong xuyén vao mdi hoc ky hay nim hoc
dua vao qui trinh [10.01.01], déy la co so dé thiét ké va phat trién chuong trinh day hoc. Nha
truong c6 qui dinh ve st dung nhu cau va y kién phan héi tir cac BLQ tir nguoi sur dung lao
dong, cuu sinh vién, sinh vién tét nghiép, sinh vién dang theo hoc,. . dé thiét ké va phat trién
chuong trinh day hoc [10.01.02]; biéu mau liy y kién cua cac BLQ cu thé theo qui dinh cua TT
QLCL cia PHCT hoic cac BLQ [10.01.03]. Théng tin phan hdi tir nguoi sir dung lao dong,
ngudi hoc va cac hiép hoi co lién quan 1a co s¢ dé thiét ké va phét trién chuong trinh day hoc
cua nganh CNTP [10.01.04]. Trén co s& cac thong tin phan hoi cua cac BLQ, dbi chiéu chuong
trinh khung, qui dinh cia B6 GD&DPT, ctua Nha Truong, qué trinh phat trién chuong trinh day
hoc nganh CNTP bao gém cac CDR duoc tién hanh theo quy trinh dugc trinh bay trong Hinh
2.10.1. Gay nhat, cac thong tin phan hdi duoc st dung dé thiét ké va phat trién chuong trinh day
hoc nganh CNTP vao nam 2019. Cac MT va CBR cua chuong trinh dao tao phan anh rd rang
C4c Yeu cau cua cac BLQ duoc dé cap trong Tiéu chi 2.1.3 ciing nhu st ménh va tam nhin cua
Truong DPHCT duogc trinh bay trong Tiéu chi 2.1.1. Chuong trinh nganh CNTP duoc cap nhat
dinh ky, cap nhat m&i nhat nam 2019 theo ké hoach s6 2222/KH-BDHCT ngay 19/10/2018
[10.1.05]. Chuong trinh nganh CNTP cap nhat trong nam 2019 c¢6 150 tin chi. Chuong trinh nay
duoc thiét ké va xay dyng trén co so céc tham khao céc tiéu chuan cua IFT (Institute of Food
Technologists), ¥ twong va phan hdi tir nha tuyén dung, cyu sinh vién [10.01.06], va thanh vién
hoi dong tham gia thiét ké va phat trién chuong trinh bao gdm cac giang vién giau kinh nghiém
[10.01.07], va tham khao Khung trinh d¢ quéc gia Viét Nam. Nhiing thay doi trong chuong
trinh hoc nhu MT, CPR, cau trac chuong trinh khung, s6 lwong tin chi, cau truc kién thac 3 khéi
dugc thuc hién dé dap tng cac yéu cau, nhu cau va y kién cua cac bén lién quan dugc dé cap
trong tiéu chi 2.3.3. Nhiing thay doi l6n nay dugc thyc hién & cdp Truong 5 nim mat lan. Trong
khi @6, viéc thay doi va cap nhat noi dung giang day thudong xuyén duoc thuc hién vao cudi moi
hoc ky. FTD va cac bo phan lién quan cua trudng thuong c6 cac cudc hop dé thao luan va thu
thap phan hoi cua giang vién vé cac khoa hoc vao cudi hoc ky va trong cac cudc hop nhom dé dé
Xuat cac bién phap cai thién [11.01.08]. Phan hdi cua sinh vién vé mic d6 hai long va dé xuit
cai tién cho mdi khoa hoc dugc thu thap vao cudi khoa hoc théng qua hé théng quan ly truc
tuyén caa CTU [10.01.09]. Céc ban khao sat duoc giri dén céc cyu sinh vién va céc doanh
nghiép dé thu thap thong tin phan hoi vé chuong trinh [10.01.10; 10.01.11]. Phan héi cia cac
bén lién quan duogc tong hop va 1a co so dé cai tién chuong trinh.

Cu thé, dua theo két qua phan hdi tich cuc tir ngudi str dung lao dong, cuu sinh vién, sinh vién
dang theo hoc tai truong, CTDT cap nhat di tang s tin chi cac hoc phan tinh toan, thuc tap, tin
chi tu chon va tin chi tiéu luan/luan van tét nghiép nham dap tmg xu hudng duoc co sat thoi
lwong thyc tap, thyc té ciing nhu ¢6 nhidu co hoi hoc da dang cac hoc phan theo hudng chuyén
nganh va tang cuong nghién ctu khoa hoc cua sinh vién [10.01.12]. Ngoai ra, trinh d§ ngoali
ngit, kha ning giao tiép la mot trong nhitng k§ nang chua dap ung nhu cau cia cac BLQ danh
gia cao. Do do, cac quy dinh vé chuan tiéng anh, [10.01.13] hay hoat dong ngoai khoa nhu: hoat
dong xa hoi va cong ddng [10.01. 14]; [10.01.15] dé nang cao ky ning mém hay yéu cau vé ky
nang tiéng anh nham dap ng yéu cau cua x4 hoi, doanh nghiép ciing duoc dua vao chuong trinh
giang day.

2.10.2 Vige thiét ké va phat trién chwong trinh day hoc dwgc thiét lap, dugc danh gid va céi
tién

Viéc thiét ké va phét trién cia CTPT duoc xay dung dya trén quy dinh cia B6 GD & DT
[10.02.01] va BPHCT [10.02.02]. Quy trinh cu thé cua PHCT dugc trién khai va thuc hién gdbm
8 budc dua theo quy dinh cia Bo GD & PT. Dua vao cac quy dinh trén, CTDT CNTP duoc
thiét ké va phat trién dya theo chuan dau (Hinh 2.10.1)
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Thiét K¢ va Phit Trién Chwong Trinh Pao Tao Theo Chuin Pau Ra

Dim bio chit Iwong cip Chwong trinh dao tao
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hrong BT

Tw danh gia — Kém dinh chét Irong

Hinh 2.10.1: Qui trinh thiét ké va phat trién Chuong trinh dao tao nganh CNTP
Thyc hién quy trinh nay, PHCT x&y dung muyc tiéu, CDR cap Truong, tiép dén CoA xay dung
muc tiéu, CDR cap CTPT (Hinh 2.1.1) dap tng sa ménh, tam nhin cua Truong [10.02.03],
CTDT tich hgp duoc phat trién dya trén CDR cta CTPT (Hinh 2.3.1, 2.3.2, 2.3.3 va Bang
2.3.1), [10.02.04]. Quy trinh nay 1a dong nhat va xuyén sudt qua trinh thiét ké chuong trinh day
hoc va da duoc dé cap trong tiéu chuan 1, 2, 3.
Dé nang cao nang lyc thiét ké va phat trién CTDT ciia GV, Nha truong da phdi hop véi chuong
trinh BUILD-IT, du 4n ASEAN-ROK (vé CDIO Initiative), mang luéi AUN-QA tap huin cho
giang vién vé xay dung, phét trién CTPT [10.02.05]
Tir nam 2020 tro Vé trudc, viée diéu chinh va phat trién CTDT duoc thuc hién theo chu ky 4+5
nam/lan tly theo ké hoach chung cua nha trueong. Tir ndm 2020, ké hoach dugc diéu chinh va
phét trién CTDT duoc thyc hién 2 nim/lan va danh gia nham c6 sy hiéu chinh 16n s& duoc thuc
hién sau mdi 5 nam/1an [10.02.06].
CTDT nganh CNTP ciing dugc thuc hién theo ké hoach chung cua nha trudng; trong do, noi
dung giang day duoc danh gia va cap nhat déu dan sau mdi nam hoc. CTDT duoc thiét ké va
phét trién gan day nhét vao nam 2019 va dua theo quy trinh dugc md ta cu thé & trén. Sy phu
hop CTDT cua nganh CNTP luén duwoc xem xét va cap nhat con dya vao su phan hoi cua cac
BLQ va cac dé xuit khac nham dap (ng nhu cau caa x& hoi. CTDT sau khi duoc cip nhat s&
dugc dang tai trén website cia PHCT va COA [10.02-07].
Noi dung caa ting hoc phan ciing dugc danh gia déu dan va cai thién sau mdi hoc ky hoic nim
hoc. Sau mdi hoc ky, doi ngii TT QLCL c6 trach nhiém giri cac phiéu phan hdi cua sinh vién vé
hoc phan duoc giang day, thong tin dugc tong hop va gui vé CoA va BCN bd mén, ciing nhu
cho ting giang vién. Phan hdi tir nguoi hoc [10.02.08] s& dugc xem xét, cap nhat noi dung hoc
phan va 1 co s& cho viéc nang cao chat lwgng CTDT khi can thiét. Trong do, cac mdn hoc lién
quan dén tinh toén céc qua trinh thiét bi duoc giang day toan bo Iy thuyét, tiép thu y kién phan
hoi ciia ngudi hoc 1a khé co diéu kién tiép can véi thyc tién khi p dung. Do d6 giang vién phy
trach chu dong cho bai tap vé nha, bai tap nhém c6 tinh ap dung [10.03.09]. Béi véi CTPT, dé
cuong chi tiét hoc phan ciing dugc diéu chinh [10.02.10]. Sau khi ghi nhan y kién phan héi cua
doanh nghiép, cuu sinh vién vé thoi luong cac hoc phan thyc tap, tiép can doanh nghiép con han
ché. CTDT nam 2019 di bd sung hoc phan thuc tap nhan thirc nha may, ting thoi lugng thyc tap
thiét bi tir 02 tin chi 18n 03 tin chi; b sung hoc phan Sinh hoat hoc thuat giup sinh vién trao doi
véi doanh nghiép; giang vién két hop voi doanh nghiép tham gia giang day vao mét hoc phan cu
thé[10.01.11]. Véi su diéu chinh trén, mic d6 hai long cua cac BLQ vé CTDT dugc cai thién
dang ké [10.01.12].
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2.10.3 Qua trinh day va hoc; hoat dong kiém tra, danh gia sinh vién dwgc thuong xuyén ra
soat va danh gia dé dam bao su twong thich véi CPR, va tinh phi hop

Dé dam bao quéa trinh day va hoc twong thich véi CDR thi qua trinh day va hoc, hoat dong kiém
tra, danh gia sinh vién dugc thuong xuyén ra sodt va danh gia theo dung cic quy dinh cua
DHCT (Bang 2.10.1). Cac quy dinh ciing dwoc trinh bay ré rang, cu thé trong “Quy dinh vé
cong tac hoc vu danh cho sinh vién trinh d dai hoc hé chinh quy” va dugc cap nhat méi thuong
xuyén, gan nhit 1a QD s6 1813/QD-DHCT ngay 18/6/20021 thay cho QD s6 3962/QD-DPHCT
ngay 16/11/2020 va dugc dang tai trén website cia DPHCT [10.03.01]. Do do, hoat dong day va
hoc s& dugc chu dong hon sao cho dam bao sy twong thich voi cac chuan dau ra (Bang 2.4.1),
dap ang muc tiéu cua CTDT (Bang 2.3.1, 2.4.1).

Hang niam, DPHCT va COA déu c6 téng két hoat dong day va hoc; ddng thoi, d& ra phuong
huéng cho nam hoc ké tiép nham dam bao chat lugng cua hoat dong gido duc nha truong
[10.03.02], [10.03.03]. Ngoai ra, TT DBCL két hop véi don vi dao tao thu thap phan hdi cia
cac bén lién quan nhu khao sét 16p hoc phan nham ra soat va danh gié lién tuc tién trinh day hoc
(theo Quyét dinh s6 1640/QD-DHCT ngay 20/08/2015) [10.03.04] mot cach dinh ky va ting
budc cai thién thoa man nhu cau caa sinh vién, giang vién thong qua cac qui dinh vé qua trinh
day va hoc, danh gia két qua hoc tap ctia ngudi hoc (Bang 2.10.1).

Bang 2.10.1: Cac qui dinh vé qué trinh day va hoc, danh gia két qua hoc tap ciaa sinh vién

Trach nhiém

Thai gian thuc

Qui dinh Noi dung thuc hign hign
Qua trinh day va hoc
Qui dinh bai giang Pé cuong chi tiét Giang  vién | Truéc khi giang
Qui dinh bién soan, chon giao bién soan; day
trinh [10.03.05] Bo mon théng
qua
Quy trinh thanh tra, kiém tra Lich giang day cua | Phong Thanh | Hang ngay, béao

ky thi mdi hoc ky

giang day va to chuc thi cudi | giang vién | tra va Phap | céo giao ban hang

ky [10.03.06] [10.03.07] ché, CoA thang

Lay y kién nguoi hoc - ) - -

[10.01.01] banh gia cua nguoi | Nguoi hoc Khao sat online
hoc vé phuong phap | TT QLCL sau moi hoc phan
day hoc [10.03.08]

Qua trinh danh gia lién tuc

- Quy dinh vé céc hoat dong | Két qua hoc tap | P.Pao tao Trong céc hoc ky

kiém tra duoc danh gia thong | Cac  don  vi

- Quy trinh giam sat va danh | qua cAc bai kiém tra | dao tao

gid qué trinh day va to chuc | giira ky, cudi ky, bai

thi cudi hoc phan; tiéu luan véi trong

- Quy dinh vé& dénh gid va | s6 khac  nhau;

kiém soat két qua cua nguoi | husng dian  xép

hoc [10.03.01] loi, ...

- Quy dinh vé phuc khao, kiém

tra lai [10.03.01]

- Quy trinh gidm sit va danh | Giam sit dé thi, t6 | Cac don vi

gid quéa trinh day va to chic | chic thi va liém | dao tao;

thi cudi hoc phan; chinh hoc thuat cac | Giang vién
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- n Trach nhiém | Thei gian thuc
Qui dinh Noi dung thyc hign hign
L4y y kién nguoi hoc Panh gia ciia nguoi | Nguoi hoc; Khio sat online
[10.01.01] hoc vé phuong phap | TT QLCL sau moi hoc phan
danh gia

Dua trén két qua phan hoi ciia cac bén lién quan, giang vién thuong xuyén cai tién phuong phap
giang day, chuong trinh dénh gia cua minh. Cu thé, giang vién trong bo mén da dan chuyén hinh
thirc kiém tra giira ky tur thuan ly thuyét sang nhiéu hinh thirc khac nhau véi cac mirc do cai tién
theo thoi gian cu thé nhu béo céo seminar theo nhém (trinh bay bay powerpoint); lam bai tap
nhom trén mot san pham cu thé dé thuyét minh cho phan bao co; ndi dung duoc trinh bay caa
nhom theo so dd tu duy. Mic khéc, nham tiang cuong kha ning tiép can thuc té cua sinh vién,
trong tiing hoc phan, giang vién 16ng ghép cac hoat dong thuc tién caa doanh nghiép vao noi
dung gang day thdng qua hinh anh, video clips [10.03.09]. Pic biét, trong mot sé hoc phan,
giang vién chu dong moi doanh nghiép truc tiép hoac truc tuyén nham trao doi mot s6 noi dung
thuc té thude dé cuong hoc phan véi sinh vién [10.03.10]. Bang nhiing cai tién khong nging,
quéa trinh day va hoc, danh gia lién tuc cia giang vién di nhan duoc su phan hdi tich cuc tir
ngudi hoc sau méi hoc ky, nim hoc [10.03.11].

2.10.4 Cac két qua nghién ciru khoa hoc dwoc sir dung dé cai tién viéc day va hoc

Nghién cau khoa hoc dong mét vai trd rat quan trong trong viéc nang cao hoat dong day va hoc
cua giang vién va sinh vién Truong DPHCT. Hoat dong nay nhan dugc su quan tam dac biét cua
c4c cap lanh dao nha truong. Hang nam, Trudng PHCT danh mot khoan kinh phi Ién cho cac
hoat dong khoa hoc va céng nghé [10.04.01] dé nang cao chat lugng day va hoc. Két qua nghién
ctru dong mot vai trd quan trong trong viéc cai thién hoat dong day va hoc cua nha truong. Diéu
nay duoc thé hién qua quy dinh vé sé gio nghién ciu khoa hoc trong khéi lwong cong viéc cua
giang vién Truong DPHCT. Pac biét, nghién ciu cia giang vién nganh CNTP ludn gan vai nhu
cau hoc tap va thyc tién caa xa hoi, mang tinh ung dung cao va thuong thu hit sy tham gia cua
sinh vién vao céc hoat dong nghién cau thdng qua luan vin hodc dé tai nghién ctu khoa hoc cua
sinh vién (bang 2.10.2), ti I¢ luan van theo dinh huéng NCKH cua sinh vién trén 70%.

Bang 2.10.2: Hoat dong NCKH sir dung trong cai tién quéa trinh day va hoc trong giai doan
6/2016-6/2021

2016- | 2017- | 2018- | 2019- | 2020-

Nam hec 2017 | 2018 | 2019 | 2020 |6/2021 | 1On&sO
Dé tai cap Co so, Tinh, By, Nha nudc 12 9 7 4 11 43
Sinh vién CNTP tham gia NCKH* 38 15 62 67 57 239
HQ} nghi khoa hoc trong va ngoai 6 9 10 13 19 57
nuac
Bai bao khoa hoc Xuat ban/giang vién 2,05 1,91 2,36 3,32 7,73 3,47**
Giao trinh 6 2 1 3 6 18
Patent/chuyen giao cong nghé 3 4 5 6 18

(*) Tong hop so sinh vién tham gia NCKH tir d¢ tai cdp Trwong, Tinh/Thanh phd, Bé va
Nha nueéc; (**) So heong cac bao khoa hoc trung binh cia mét gidng vién trong ndm ndam.
Céc cbng trinh va an pham nghién ctru lién quan duoc dang & c4c tap chi uy tin khac nhau (Bang
2.6.4; Bang 2.10.4) 1a co s¢ giup giang vién cap nhat giao trinh, bai giang; bd sung thém cac bai
tap, luan an hoic dé tai nghién ciu khoa hoc [10.04.02]. Két qua nghlen cuu khoa hoc cua sinh
Vién khong chi gitp sinh vién nang cao kién thirc, kinh nghiém nghé nghiép, k¥ nang Ve su dung
trang thiét bj phong thi nghiém, k¥ nang nghién ctu ma con co tinh tng dung cao, tiép can kién
thizc chuy@n sau hd tro qua trinh hoc. Dic biét, mot s dé tai NCKH duoc tuyén chon dur thi sinh
vién NCKH cip truong, toan qudc va dat dugc thir hang cao [10.04.03]. Tong hop hoat dong
NCKH caa nganh CNTP g6p phan cai thién hoat dong day va hoc duoc mé ta chi tiét ¢ Bang
2.10.2. [10.04.04].
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Viéc tng dung cac két qua NCKH trong hoat dong day va hoc ciia nganh CNTP nhiam da dang
hoa noi dung; ning cao ning luc chuyén mén va kinh nghiém thuc té caa sinh vién nganh
CNTP. Piéu nay duoc thé hién qua ty 1& sinh vién tét nghiép nganh CNTP c¢6 viéc 1am ngay
cang cao (Bang 2.11.4)

2.10.5 Chit lwgng cac dich vu hd trg va tién ich (tai thw vién, phong thi nghiém, hé théng
cong nghé thong tin va cac dich vu hé tro khac) dwoc danh gia va cai tién

Chat luong cua cac dich vu hé tro va tién ich cho viéc day va hoc thuong xuyén dugc giam sat
va danh gia; tir d6, dé xuat hudng cai tién phu hop dap wng nhu cau ngudi hoc duoc thé hién rd
trong cac quy dinh PHCT [10.05.01];

Trang bi vé thiét bi day hoc, phong hoc cua nha Truong; dic biét 1a c4c trang bi lién quan dén
trung tam hoc liéu, thu vién cua CoA va tit ca cac phong may tinh, thi nghiém déu hién dai, dap
g nhu cau dao tao, nghién cau khoa hoc va 1am luan van tét nghiép cuaa sinh vién. Théng tin
chi tiét duoc trinh bay trong cac tiéu chi 2.9.1, 2.9.2 va 2.9.3. Co s& vat chat, dich vy va trang
thiét bi cong nghé thong tin cho sinh vién thuong xuyén duoc danh gia, nang cap dé dam bao
hoat dong giang day va nghién curu. Dong thoi, CTU va CoA thuong xuyén khao sat muc do hai
long cua sinh vién vé co sd vat chat va dich vu hd tro vai két qua khao sét cu thé dugc trinh bay
trong céc tiéu chi (Bang 2.10.3)

Bang 2.10.3 cho thay ty 18 hai long d6i vai cac dich vy va tién ich cua sinh vién nganh CNTP.
Dua vao thong tin phan hdi cua cac bén lién quan, dé nang cao chat luong dich vu cua cac 1op
hoc va phong thi nghiém; hang nam, CoA xem xét va dé xuat nang cap hoac mua thiét bi mgi dé
phuc vu tt nhat nhu cau hoc tap ciia ngudi hoc. Trén co s¢ cac dé xuat nay, Trudng PHCT cap
kinh phi cho CoA dé duy tri, hién dai hda va bd sung céc phuong tién hoc tap cho sinh vién
(Bang 2.9.4)

Bang 2.10.3: Két qua khao sat mire d hai long ciia ngwdi hoc vé dich vu/hé tre tié ich caa
sinh vién nganh CNTP giai doan 2016 - 2021

2016- | 2017- | 2018- | 2019- | 2020-

Nam hoc 2017 | 2018 | 2019 | 2020 |6/2021

Diéu kién, trang thiét bi phong hop 308 | 321 | 314 | 328 | 3,28

Chatlu(_mg d;ih VU va nguon luc cua trung tam 3,02 2.95 2,91 317 3,23
hoc liéu, thu vién cia CoA

Co so vat chat phong thi nghiém 3,05 2,95 2,95 3,18 3,22
D;cl} vu/hé trg cong nghé thong tin cia nha 2,01 3,05 311 313 3,15
Truong

Ch thich: S¢ diém firong vng: 1-Rat khong hai long; 2-Khéng hai long; 3-Hai long; 4-Rat hai
long

Dic biét, 1anh dao cia PHCT va CoA ludn khuyén khich giang vién va sinh vién sir dung cong
nghé thdng tin vao qué trinh day va hoc. Mdi sinh vién duoc duoc cap mot tai khoan dé lap ké
hoach hoc tap ca nhan, ding cac hoc phan, tham gia cac khao sat lién quan dén dam bao, nang
cao chit lugng dao tao va xem két qua hoc tap trong suét khda hoc. Bén canh d¢6, PHCT, CoA
va nganh ciing timg budc phét trién hé thong hoc truc tuyén nham tao diéu kién thuan loi cho
qua trinh day va hoc, danh gia két qua hoc tap, béo céo seminar, tham quan céc nha may ché
bién thuc pham, tai tai liéu hoc tap tir giang vién phu trach,... [10.05.02] va [10.05.03]. Trong
céc cudc khao sat gan déy, co s& vat chat CNTT bao gom co sé ha tang E-learning cia Truong,
cia CoA dé hd tro gido duc va nghién cau cho thay ty 1¢ ty 18 hai long cua nguoi hoc cao (70-
80%) tly thudc vao tirng noi dung khao sét cu thé (tiéu chi 2.9.5). Két qua nay s& I thdng tin
can thiét dé Truong PHCT c6 giai phap thich hop dé diéu chinh, nang cao hiéu qua hoc tap truc
tuyen.

2.10.6 Co ché phan hdi ciia cic bén lién quan c6 tinh hé thong, dwoc danh gia va cai tién
Noi dung va quy trinh thu thap théng tin phan hdi cia cac bén lién quan duoc thiét 1ap va thuc
hién mot cach c6 hé thong. Noi dung khao sat cac bén lién quan duoc trinh bay trong Bang
2.10.4. CTU da phat trién mot hé thdng thu thap y kién ctia ngudi hoc bang hinh thic truc tuyén;
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dbi vai sinh vién mai tét nghiép [10.06.01] va giang vién c6 thé xem tom tit phan hdi cua sinh
vién vé khoa hoc cua ho théng qua hé théng quan 1y caa ca nhan [10.06.02]. Lanh dao ciing c6
thé xem céc thong ké phan hdi theo cip Bo mon — Khoa — Trudng tly thudc vao cp quan ly
cua minh [10.06.03].

Vé viéc hoan thién co ché thu thap théng tin phan hdi, trude nam 2014 chi thuc hién khao sat
trén gidy, chi gdm 04 phiéu diéu tra d6i véi chuong trinh dao tao ¢ trinh d6 dai hoc. Tir nam
2014, hé thdng khao sét tryc tuyén duoc thanh lap qua dia chi https://oss.ctu.edu.vn/. Trudc nim
2020, c6 02 quy trinh khao sat. Bén nam 2020, hé théng khao sét tric tuyén co thém maot cudc
khao sat lién quan dén tinh hinh viéc 1am cua sinh vién méi ra trwong. Ngoai ra, cadn bo phu
trach quan Iy chat lugng bo mén ¢ lién quan con thuc hién khao sat bang gidy va gui qua email
hodc phan hdi théng tin truc tuyén théng qua google form véi 8 bang cau hoi cho céc bén lién
quan khac nhau [10.06.04]. Y kién phan hdi cua giang vién, can bo hé tro con duoc ghi nhan
thuong xuyén thdng qua cac budi hop bd mén, hop khoa (2 tuan/lan). Béi vei viée thu nhan y
kién phan hdi cua doanh nghiép, cuu sinh vién con duoc thuc hién thudng xuyén thong qua cac
buoi hop mat cuu sinh vién nganh CNTP (2 nam/1an); gap go tan sinh vién hang nim; cac budi
ky két hop tac Pao tao — NCKH va chuyén giao cdng nghé [10.06.05].

Ngoai ra, bo mén CNTP thyc hién khao sét va thuc hién cai tién truc tiép phi hop voi nhu cau
day va hoc thuc té. Dua trén thong tin thu thap duoc, lanh dao Truong va cac phong ban giai
quyét va thuc hién céc cai tién vé chat lwong caa T&L (vi du: noi dung giang day, phuong phap
giang day va danh gia cac khoa hoc) [10.06.07].

Bang 2.10.4: Ngi dung khao sat cc bén lién quan

Péi twong | Ndi dung khao sat Nguén
Sinh vién Noi dung, tién do, va phwong phap danh duoc giéi | Hé thong khao sét truc
thiéu rd. tuyén, TT Théng tin va
Giang vién giang bai va giai thich rd. Quan tri mang chiu
Phuong phap giang day va danh gia phu hgp. Muc do | trach nhiém
hai long.
Y kién khac [10.06.08].
Sinh vién tt | Méi lién hé cia CTDT vai thuc tién. Nhan vién phu trach
nghiéep Co hoi déng gop vao viéc thiét ké va phat trién | cong tac sinh vién cua
CTDT. CoA
Thoa man vé CTDT, phuong phép giang day, phuong
tién va dich vu hd trg khac [10.06.09].
cong Thoa man vé sy dong gop cua sinh vién tét nghiép | Nhan vién phy trach
ty/doanh (k§ nang nghé nghiép, ngoai ngit, kha ning lam viéc | cong tac ngudi lao
nghiép nhom, sang tao,...). dong cua CoA
Thoa man CTDT nganh CNTP.
Mirc d6 tham gia caa doanh nghiép vao CTDT.
Pé &n nang cao chit luong dao tao.
Kha ning lién két véi CoA [10.06.10].
Vién chic, | Nhitng d& xuét giGp cai thién phuong tién, co s¢ vat | Lanh dao truong thu
ngudi 1ao chat, hoat dong giang day, hoat dong cong dong va | thap y kién tir cac cudc
dong cac dich vu khac cia nha truong [10.06.11]. hop tong két nam

Ngoai ra, nganh CNTP con tién hanh khao sat truc tiép cac bén lién quan nham cang cb thém
thong tin gilp ich cai thién viéc day va hoc ctaa nganh. Dya trén céc thdng tin thu thap duoc, ban
cha nhiém khoa, bo mén dua ra cac giai phap nham muc dich cai thién chit luong day va hoc
gom: ndi dung giang day, phuong phap giang day va danh gia két qua mén hoc. Tir hoat dong
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nay, mue do hai long cua doanh nghi¢p, cuu sinh vién, sinh vién méi t6t nghiép duogc cai thién
trong nhitng nam gan day (Bang 2.10.5)
Bang 2.10.5: Keét qua khao st mire d§ hai long cia cac bén lién quan vé CTPT cia nganh

CNTP giai doan 2016-2020

Nam 2016 2017 2018 2019 2020
Nguoi st dung lao dong 3,20 - - - 3,40
Cuu sinh vién 3,12 - 3,34 - 3,36
Sinh vién méi tot nghiép 3,20 3,15 3,14 3,39 3,38

Ghi chii: Piém twong iing: 1-Rat khdng hai long; 2-Khong hai long; 3-Hai long; 4-Rdt hai long.
2.11 Tiéu chuén 11. Piu ra

Danh gia chit lwong dau ra c6 vai trd quan trong trong hé théng dam bao chat lwong cua Nha
trudng. Hang nam Khoa di thyc hién gidm sat viéc dat chuan dau ra, to chiic thong ké ty 16 sinh
vién t6t nghiép, thoi gian hoan thanh chuong trinh, ty 18 sinh vién théi hoc, lwong sinh vién tét
nghiép c6 viéc lam ciing duoc cap nhat thong qua su két ndi chat ché véi cuu sinh vién. Cac hoat
dong NCKH cho SV duoc quy dinh véi trinh ty chat ché, dam bao phu hop véi chuan dau ra cua
CTDT, cac hudng nghién ctru vu tién ctia Nha truong, duoc 18n ké hoach hang nim va khuyén
khich thyc hién. Truong di xay dung hé thong thu thap va phan tich su hai 1ong cta cac bén lién
quan 1a co s& quan trong cho viéc cai tién chuwong trinh, hoat dong va chat luong hé thong dam
bao chat lugng.

2.11.1 Ty 1é tot nghiép va ty 1¢ théi hoc dwoce xac lap, giam sat va ddi sich hwéng téi su cai
thién

Hang nam, ty & tot nghiép va ty 18 sinh vién thdi hoc duoc tinh toan dya trén hé thong quan ly
truc tuyén ciia Phong dao tao va Phong cong tac sinh vién cia DHCT [https:/htgl.ctu]. Két qua
thdng ké duogc trinh bay ¢ Bang 2.11.1 thé hién ty 1& SV nganh CNTP t6t nghiép trudc han va
dung han chiém ty 1& cao. Ty Ié sinh vién tét nghiép khda 2012-2016 (K38), 2013-2017 (K39) tir
92-95% so vai ty Ié sinh vién tét nghiép 2018 vé sau (K40, K41 va K42) tir 88-90% vi CTDT
diéu chinh tir 120 tin chi 1én 140 tin chi.

Ty 18 sinh vién tt nghiép cham tién do (sau 4 nim) chiém dudi 10% va chi c6 khoa nim 2016
(K42) ting dén 21%. Do d6, Khoa dinh ky t6 chuc hop tim hiéu nguyén nhan théng qua kénh cé
van hoc tap nham c6 huéng khac phuc cua ty Ié sinh vién tét nghiép cham tién do. Ngoai ra, Bo
moén d3 ¢ gang thu hat sinh vién tham gia cac hoat dong ngoai khda, hoat dong thuc tap nhan
thirc, thuc tap ngoai truong nham rén luyén cac k§ ning khac nhau giup ngudi hoc ¢ dinh
hudng nghé nghiép rd rang ciing nhu kip thoi didu chinh ké hoach hoc tap thich hop va giam %
ty 1& sinh vién tré han.

Két qua cho thay ty 18 SV nghi hoc dao dong tir 4% dén 12% (Bang 2.11.1) cha yéu tap trung
vao cac truong hop 1i do c& nhan hoic do thi lai dai hoc, chi tiét If do va sb luong bo hoc trinh
bay & Bang 2.11.3; tuy nhién, ty I& trung binh cua SV nganh CNTP nghi hoc thip hon so véi
DUT.

Pa s sinh vién tot nghiép nganh CNTP duoc xép loai tét nghiép da sb tir Kha, Gioi. Hau hét cac
khéa déu c6 sinh vién dat xét loai Xuét sic (diém trung binh tich liiy dat tir 3.6 tré 1én ¢ thang
diém 4 va diém rén luyén phai dat tir xuat sac trg 18n). Két qua tong hop cho thay sé luong sinh
vién dat loai Gioi cua ca 5 khoa gan day ciing chiém ty 1¢ kha cao (26-55%). Ty Ié sinh vién tot
nghiép trung binh cua 2012 va 2013 rat thip dudi 1%; tuy nhién ty Ié nay ting 6.1% cua khoa
2014 va giam dan dén khoa 2015, 2016. Li do 1a CTDT dugc diéu chinh tir 120 tin chi caa 2013
vé trude va duge didu chinh ting 18n 140 tin chi dbi véi khoa 2014-2018 (K40), day 1a khoa dau
tién thuc hién voi CTDT méi diéu chinh.
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Biang 2.11.1: Ty I& d4u va thoi hoc ciia 5 khéa da tot nghiép gan nhit (d6i sanh véi DUT)

% Hoan thanh CTDT % Thoi hoc
Khoa Sb Truéc | Ping | Tré Téng | NAm | Nim | Nam | Nim f:::l Tén
lwong han han | han 9| 1 2 3 4 4 g
2012 83 30.1 | 59.0 6.0 [ 951 | 36 | 1.2 4.8
2013 135 29.6 | 54.8 81 (922 | 3.7 | 15 0.7 1.5 3.0 7.4
2014 139 216 | 64.0 50 [ 906 | 22 | 2.2 0.7 4.3 94

2015 179 106 | 715 | 50 | 872 |19 | 25 | 31 | 0.6 5.6 12.3

2016 166 18.7 | 476 | 21.7 | 880 | 1.2 | 36 | 06 | 138 1.2 8.4

2012 83 0 735 | 108 | 843 | 12 | 36 | 1.2 | 48 3.6 14.4
2013 74 0 838 | 6.8 | 906 | 14 0 0 1.4 5.4 8.2
2014 112 0 839 | 27 | 866 | 45 | 1.7 | 2.7 0 0.9 9.8
2015 123 0 79.7 0 79.7 | 0.8 | 49 0 0 0 5.7

[11.01.01], [11.01.02], [11.01.03] va [11.01.05]; "S6 li¢u ciia DUT ,
Bang 2.11.2: Ty I¢ xép loai tot nghiép cia 5 khoa da tot nghiép gan nhat

Nim hot 8_6 lwgng sinh Phén trim (%) xép loai sinh vién tot nghiép
: vién tot nghiép Xuat sac Gioi Kha Trung binh
2012 (K38) 74,0 4,1 55,4 40,5 0,0
2013 (K39) 114 7,3 26,0 65,8 0,9
2014 (K40) 132 2,3 32,6 59,1 6,1
2015 (K41) 156 4,5 35,3 57,1 3,2
2016 (K42) 145 1,4 28,3 69,0 1,4
Bang 2.11.3: Sinh vién bé hoc
Bo hoc Boé hoc Boé hoc Bo hoc Boé hoc
. Niam 1 Niam 2 Nam 3 Nam 4 Nam 5+
Khoa STWITIP
SCWPTFPISCWPTFPISCWPTFPISCWPTFPICpFI
2012 | 3 1
2013 | 4 2 1 1 2
2014 | 1 2|2 1 1 6
2015 3|1 112 5 1 2 |7
2016 2 6 1 1]2 2

Cha thich: SC = rat, WP = yéu, TF = khéng déng hoc phi, Pl = ly do ca nhan.

2.11.2 Thoi gian tét nghi¢p trung binh dwoc xac 1ap, giam sat va doi sanh huéng t6i sy cai
thién

Thoi gian trung binh dé tot nghiép 1a 4,0 nam (08 hoc ky) cho chuong trinh dao tao ky suw CNTP.
Sinh vién t6t nghiép khi di hoan tat tong sb tin chi yéu cau cua chuong trinh dao tao. Sinh vién
cd thé tét nghiép sém hozc cham hon 4,0 nam tiy theo kha nang hoc tap. Ngoai ra, quy ché hoc
vu ciia Trudng, thoi gian cho phép dé hoan thanh CTDT dai hoc véi thoi gian kéo dai tdi da 1a 8
nam [11.02.01] va [11.02.02].

Sinh vién duoc hd trg boi ¢b van hoc tap viéc lap ké hoach hoc tap phu hop va cac b phéan ho
tro tir phong ban ho trg dang ky hoc phén, gia ting si s6 hay mo nhom hoc phan méi [11.02.03]
va [11.02.04]. Ngoai ra, Piéu 14 va 15 con hudng dan chi tiét sé tin chi va quy trinh dang ky
hoc phan duoc ap dung dé gidp sinh vién can bing khdi lugng va thoi gian trung binh hoc tap
sao cho két qua hoc tap tét nhat [11.02.02]. Tién do hoc tap s& duoc gidm sét tir ¢ van hoc tap
va phong ban thong qua hé thdng quan ly truc tuyén d& dang truy cap va theo déi tinh hmh hoc
tap caa sinh vién, nham gidp cac bén lién quan co thong tin va xu ly kip thoi. Lich hop ¢ van
hoc tap duoc 18n thoi khéa biéu 4 lan/hoc ki duoc tich hop trén hé thdng quan ly caa sinh vién
va cb van hoc tap [11.02.05]. Trong cudc hop thudng Ky ¢b van hoc tap sé tu van va hoach dinh
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chién lugc hoc tap ding dén cho sinh vién ciing nhu nhic nhé va tu van kip thoi @i vai sinh
vién c¢6 kho khan trong hoc tap hOaC c6 két qua hoc tap chua dat yéu cau [11.02. 06]

2.11.3 Ti 1§ ¢6 viéc 1am sau tot nghiép dwoc xac 1ap, giam sat va ddi sanh dé cai tién chat
luwgng

Bang 2.11.4: Ty I€ sinh vién nganh CNTP c0 viéc 1am cac nam 2016-2020

Nganh CNTP 2016 2017 2018 2019 2020

Ty & SV c6 viéc lam (%) 50,0 90,5 88,4 92,2 97,6

Ty 16 SV c6 viéc lam (%)~ 50,0 90,5 75,8 75,4 92,6
Nganh CNTP- DUT 98.6 96.6 88.7 98.9

Chd thich: * Ty 1¢ SV ¢6 viéc lam/tong so SV phdan hoi va ** Ty Ié SV c6 viéc lam/tong so SVTN.
Ty 1& sinh vién c6 viéc 1am 1a mot thong sé quan trong dé danh gia chat luong caa mot chuong
trinh dao tao. Vi Ii do ndy, Trung tdm Quan ly Chat luong va Khoa hang nim do ludng cac s6
liéu bang céch st dung céc khao sat déi véi sinh vién tét nghiép. Qua khao sét, sé luong sinh
vién c6 viéc 1am ting dan tir qua cac nam, 50% (khoa 2012) dén 97.6% (khda 2016) dugc trinh
bay trong Bang 2.11.4. Két qua nay phan anh chwong trinh dao tao ciia nganh CNTP luén dugc
cai tién dé dap ung yéu cau xa hoi [11.03.01].

Ngoai ra, dbi véi sinh vién nam cudi, B6 mon két hop voi Khoa té chirc ngay hoi viéc 1am hd tro
sinh vién tim viéc thong qua thong tin tuyén dung tir cac cong ty hoiac phong van tuyén dung
tryc tiép [11.03.02].

2.11.4 Loai hinh va s6 lwong NCKH do ngudi hoc thue hién dwoc xdc 1ap, giam sat va ddi
sanh hwéng t6i su cai thién

Nhin chung, loai hinh NCKH cua sinh vién thuc hién chu yéu bao gom: Chu tri hoic tham gia
cac NCKH cip co s¢ danh cho sinh vién duoc Truong cap kinh phi, thuc hién luan van tot
nghiép thdng qua cac dé tai do can bo cha tri, tham gia du an nghién ctu nham hoc hoi kinh
nghiém, ting cuong kha ning NCKH cua ban than. Tir hoat dong NCKH cho thay véi bat ky
hinh thirc tham gia NCKH nao cling giap sinh vién nang cao kha nang tu nghién cau, stir dung
thiét bi phong thi nghiém, tiép can kién thirc chuyén sau hd trg qué trinh hoc hay tich liiy nhiéu
kinh nghiém dé hoc tap nghién ctu sau tét nghiép dong thoi tao co hoi trong tim kiém viéc lam
sau khi ra truong.

Hang niam, Trudng déu danh ngudn ngan sach riéng (2 ty/nam) cho cac dé tai do sinh vién cha
tri NCKH [11.04.03] va Trudng c6 huéng dan chi tiét vé quy trinh thyuc hién [11.04.04 S tay
NCKH Sinh vién; https://dra.ctu.edu.vn/images/upload/news/So-tay-NCKH.pdf]. Ngoai ra, sinh
vién con tham gia hoat dong NCKH théng qua tham gia cac du an nghién ctru cua giang vién
trong bo mon; trong d6 c¢6 nhiéu dy an NCKH véi céc tinh thanh dia phuong DBSCL, cac
nghién ciu gan vai chuyén giao céng nghé cho cac doanh nghiép tai PBSCL, cac du 4n nudc
ngoai nhu dy a4n VLIR (Bi), ODA (Nhat), IFS (Thuy Dién), Macbeth (M¥). Bé khich 1 tinh
than NCKH, hang nim truong déu té chic Hoi nghi sinh vién NCKH ¢ céac cip [10.04.05];
khen thuong cac cong trinh NCKH thanh tich cao [10.04.07] va dugc cong thém diém rén luyén
cho sinh vién [11.04.05].

Truong DPHCT noi chung va don vi ndi riéng quan tdm va khuyén khich sinh vién tham gia
NCKH. Tinh tir naim 2016 dén nam 2020 di c6 5 dé tai NCKH dang ky cip truong do sinh vién
nganh CNTP cha nhiém va sé luong sinh vién tham gia vao cac hoat dong NCKH thé hién ¢
Bang 2.11.5.

Két qua tir NCKH ngoai viéc tich lily kinh nghiém va ky ning ctia sinh vién, cac két qua NCKH
dugc cap nhat vao qué trinh day hoc nhiam da dang héa néi dung [11.04.06]; nang cao ham
luong khoa hoc méi trong bai giang; tao dong luc hoat dong NCKH cua sinh vién va con giap
sinh vién dinh hudng tét viéc hoc va nghé nghiép tuong lai.
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Bang 2.11.5: Hoat dong NCKH cia sinh vién trong Khoa NN va nganh CNTP giai doan

2016-2021
Sé @& tai dwoc duydt/Sé SV Nam
tham gia NCKH 2016 | 2017 2018 2019 2020
Khoa NN 4 11 4 3 10
Nganh CNTP 0 0 1 0 4
S6 SV CNTP tham gia NCKH” 38 15 62 67 57

Cha thich: *Téng hop sé sinh vién tham gia NCKH tir dé tai cap Trieong, Tinh/Thanh pho, Bé
va Nha nuoc
2.11.5 Mitc d9 hai long ciia cac bén lién quan dwge xac 1ap, gidm sat va ddi sanh dé cai tién
chit lwong diu ra
Nham cai thién mac d6 hai 1ong caa cac bén lién quan, PHCT ludn quan tdm dén cac phan hoi
cua cac BLQ: sinh vién, giang vién, cuu sinh vién va nha tuyén dung. Nha truong ¢ qui dinh vé
xem xét sy hai caa cac BLQ, thiét 1ap mot hé thong thu thap va do ludng sy hai long [10.01.01],
[10.01.02], [10.01.03].
TT QLCL két hop véi can bo phu trach chuong trinh dao tao cua bo mon CNTP dé té chirc khao
sat mirc do hai long cua sinh vién, giang vién, sinh vién mai tét nghiép, cyu sinh vién va doanh
nghiép [11.05.01] va [11.05.02] véi muc dich do lwong mue do hai long va cai thién chat luong
dau ra. Muc do hai long cua doanh nghiép vé nang lyc va k¥ nang cyu sinh vién va CTDT nganh
Cong nghé thuc pham duoc thé hién ¢ Hinh 2.11.1. va Hinh 2.11.2 [11.05.03]; [11.05.04].
DANh gid Chung - DU T
Dénh gid chung - CTU |
Tinh than ky luat va cau... I
Ky nang giai quyé:.. . e
K§ naing giao tiép | e
NETIONIViRillglelonmg ___________SE.
Néng lwc Ngoai ngtr | I e
9

Kién thirc chuyén mén

mNam 2016 mNam 2020
Hinh 2.11.1: S hai long ciia nha sir dung lae dong vé CTPT ciia nganh CNTP
Ghi chu: Biém twong vmg: 1-Rat khdng hai long; 2-Khong hai long; 3-Hai long; 4-Rat hai long.
Keét qua duoc doi séanh voi truong Dai hoc Da Nang (thoi diém khao sat 2015 va 2018)
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Danh gia chung vé chat lwong DUT
Danh gia chung vé chat lwong CTU
Tinh than cau tién

Tinh than hoc hdi va cau thij

Trach nhiém trong cong viéc

Phé&i hop trong cong viéc

Tuan tha cac qui dinh v& ATLD

Ky nang lam viéc nhom

Ky ndng giai quyét van dé

Ky néng giao tiép

Nang lwc tin hoc

Nang lyc ngoai nglv

Kién thirc chuyén mén

0.00 0.50 1.00 1.50 2.00 250 3.00 3.50 4.00 4.50 5.00

mNam 2016 mNam 2020

Hinh 2.11.2: Sw hai long cia nha si dung lao dgng vé NLD la sinh vién nganh CNTP
Ghi cha: Piém twong ung: 1-Rat yeu; 2-Yeu; 3-Trung binh; 4-Tot; 5-Rat tot. Két qua duoc doi
sanh véi trwong Pai hoc Pa Nang (thoi diém khao séat 2015 va 2018)

Céc nha sir dung lao dong déu hai long & mirc do cao vé CTDT cuia nganh CNTP (Hinh 2.11.1).
Dong thoi, chat luong cyu sinh vién nganh CNTP cling dugc danh gia kha t6t vé chuyén mon,
ky nang giao tlep, ky nang giai quyét van d&, tinh than trach nhiém trong cong viéc, kha ning
chiu hoc héi va cau tién cia cuu sinh vién. Mic danh gia vé chat luong cia nguoi lao dong 1a
sinh vién cua Truong Dai hoc Can Tho chuyén nganh CNTP duoc cai tién rd rét trong 5 nim
qua (Hinh 2.11.2). Tuy nhién, k¥ ning hd trg cho cong viéc nhu ngoai ngir va tin hoc van chua
dugc cac doanh nghiép danh gia cao. Két qua danh gia nay ciing twong dong vai y kién cia cyu
sinh (Hinh 2.11.3). Di sanh két qua danh gia tir doanh nghiép véi nganh CNTP trudng Dai hoc
Pa Ning thay viéc cai tién nang cao chét lwong dao tao cia nganh CNTP cua truong PHCT da
ghi nhan tir nguoi st dung lao dong.

Ngoai ra, bd mén CNTP con thu thap y kién cua cuu sinh vién nham nang cao chit luong CTDT
va cac dich vu khéac trong nha truong. Két qua thu nhan théng k& muc do hai 1ong caa cac cuu
sinh vién thé hi¢n ¢ Hinh 2.11.3 [11.05.05].

Hau hét cac cyu sinh vién hai long vé chuong trinh dao tao nganh CNTP (muc >3.0); ¢6 Xu
huéng tang va cao hon so v6i nganh CNTP cua truong Dai hoc Da Niéng trong nhitng nam gan
day nay. Su su khéc nhau c6 thé noi dung can khao sat chua that sy tring khop giira hai don vi
dao tao. P& dat dugc nhiing két qua ndy, cac hoat dong nang cao chat luong dao tao luon thyc
hién thuong xuyén va duoc mo ta chi tiét trong tiéu chuan 10.5. Trong do6, k¥ néng tin hoc va
ngoai ngir cua cuu sinh vién con han ché. Nhim nang cao ning luc vé& ngoai ngit va tin hoc,
chuan dau ra cua sinh vién dugc nha Truong dac biét quan tam. Trong hoat dong day va hoc,
giang vién phu trach cling dac biét quan tam phat trién k§ ning nay thong qua viéc Iong ghép
cac k§ nang vao bai tap nhom; khuyén khich sinh vién tham du seminar, hoi thao quéc té duoc
t6 cuc tai truong,...

Déi vai sinh vién mai tét nghiép, thdng tin phan hdi vé CTDT ¢ mirc do hai long tir 3,0/4,0 tro
I&n cho hau hét cac cau hoi dugc khao séat va két qua nay duoc cai thién dan cho nhimg nam tiép
theo. Trong d6, viéc théng tin va tro gilp tim viéc lam cho sinh vién sau tét nghiép ngay cang
duge CTU quan tAm (dwoc trinh bay 2.11.4) nén két qua mic do hai 1ong cua sinh vién mai tét
nghiép dugc cai thién, ty 1¢ sinh vién tét nghiép ra truong o viéc 1am ting dan trong nhimg nim
gan day (bang 2.11.4), [11.05.06].
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Hinh 2.11.3: Sy hai 10ng cia cuu sinh vién vé CTPT nganh CNTP
Ghi chii: Piém twong vng: 1-Rdt khdng hai 1ong; 2-Khéng hai long; 3-Hai 1ong; 4-Rdt hai long.
Ngi dung déanh gid chung dwoc doi sénh giira nganh Cong nghé Thuc phdm trieong Pai hoc Can
Tho va trwong Bai hoe Pa Nang (khao sat cueu sinh vién 3 khda gan nhat 2018-2020 )
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Hinh 2.11.4: Sy hai long cia sinh vién méi tét nghiép vé CTPT nganh CNTP

Cha thich: So diém trong 1ng: 1-Rat khong hai long; 2- Khong hai long; 3-Hai long; 4- Rt hai
long: (1) Suw cdn déi kién thirc; (2) Boi dap va khuyén khich nang luc hoc tdp va nghién cizu: (3)
PCCT ré rang, cu thé cac két Qqua hoc tdp mong doi; (4) DCCT 16 rang, cu thé cac ngi dung va
tiéu chi danh gia; (5) Sw gan két hai hoa giza cac hoc phan (6) Phuong phap giang day; (7)
Cdp nhdt hé so sinh vién; (8) Céng tic tir van Va tro glup (9) Trang thiét b, phong hoc Iy
thuyét; (10) Trang thiét bj, phong hoc thyc hanh; (11) Nguon tai liéu tham khao; (12) Lay ¥ kién
phan héi vé hoat dong giang day; (13) Théng tin, hoat déng tro gilp tim viée lam; (14) Bdanh
gia chung.
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Dbi vé6i sinh vién dang theo hoc tai truong, hau hét sinh vién tham du céc khoa hoc ludn dam
bao vé sé luong, thoi gian theo yéu cau; phuong phap giang day cho sinh vién rat pha hop:
giang vién di hudng dan day du thong tin, kién thac cho qué trinh tu hoc, tu nghién ciru caa sinh
vién; tén trong y kién c4 nhan va nhiing hoat dong cua sinh vién trong 16p hoc. Trén co sé do,
ting c& nhan s& phat huy duoc tinh tu 1ap va kha nang quan ly thoi gian trong hoc tap va ren
luyén [11.05.07]. Y kién phan hdi cua sinh vién duoc khao sét sau mdi hoc ky va duoc gui truc
tiép dén gido vién phu trach, 1a kénh thong tin quan trong dé giang vién, bo mon nang cao chat
lwong dao tao (tiéu chi 10.5.2, 10.5.3, 10.5.4). Bén canh d6, ¥ kién phan hdi cua sinh vién vé
dich vu/hd tro ciing dugc X&c lap, giam sat va d6i sanh dé cai tién chat lwong dau ra (tidu chi
2.10.5).

Dbi v6i phan hdi cua can bo, giang vién duoc ghi nhan trong cac cudc hop bd mén, khoa. Bén
canh do, ndm 2021, bd mdén CNTP con thu thap y kién phan hoi caa cén bo, giang vién vé dich
vu/hd trg cho hoat dong giang day (Hinh 2.11.4) [10.05.08].

Danh gid chung - CTU I 3.06
L&y y kién phan hdi ciia nguoi hoc I 3.2/
T6 chirc I6p hoc GGG .12
MGi treong lam viéc an toan I 32O
Cham soc strc khoe - y t& I 3.2/
Trao d6i hoc thust I 3,15
Hoat dong NCKH  I—— 3.06
Tai liéu gidng day I 3 24
CongcuPVDG I 306
CSVC I 3,15
2.9 2.95 3 3.05 3.1 3.15 3.2 3.25 3.3 3.35
Hinh 2.11.5: Sw hai long caa sinh vién méi tét nghiép vé CTPT nganh CNTP
Chii thich: Diém twong ing: 1-Rat khong hai long; 2-Khong hai long; 3-Hai long; 4-Rat hai
long
Két qua khao sat cho thiy phan I6n can bo giang vién hai 1ong véi cac dich vu hé tro cho hoat
dong day va hoc. Dua trén két qua khao sat, mot so linh vuc nha truong dang cai thién thém su
hai long cua giang vién nhu cai thién chat lugng phuc vu co so vat chat dé tang ky nang thuc
hanh cho sinh vién, cai tién thu tuc, qui trinh d¢ xuat, xét duyét, thanh toan dé tai nghién ctu
khoa hoc (mé ta trong tiéu chuan 2.9) theo hudng tao dicu kién toi da doi vai giang vién tham
gia NCKH.
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PHAN 3. PHAN TiCH PIEM MANH, PIEM CAN CAI THIEN VA KE HOACH NANG
CAO CHAT LUQONG
3.1 Piém manh, diém yéu va ké hoach cai tién

Bing 3.1.1: Phén tich diém manh va diém yéu can cai thién

TC

Piém manh

Piém ton tai

K& hoach cai tién

Li¢t ké nhing diém manh
cia CTPT (tong hop diém
mgnh thugc cac tiéu chi
trong cung tiéu chuan)

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cuing tiéu chudn)

Liét k& ké hoach cdi tién
cu thé dé khdc phuc nhing
diém ton tai (cha y ké
hogch phdi bao gom:
Hanh déng, thoi gian thyc
hién, nguan liec thuc hién)

- POs va PLOs dugc xay
dung phu hop véi sit ménh
va tdm nhin cua PHCT va
Khoa NN.

- POs va PLOs duogc xay
dung dua trén nguyén tic
phan loai Bloom.

- PLOs tich hop cac yéu
cau cua tat ca cac bén lién
quan vai viéc tham khao
cac huéng dan AUN-QA
va tiéu chuan IFT.

- PLOs bao gém két qua
tong quat va cu thé ciing
nhu kién thuc, ky ning va
két qua thai do.

- Khao sat dé nhan phan
hoi tr doanh nghiép
khong dugc thuc hién
thuong xuyén.

- Két qua phan héi cua
cac bén lién quan chua
dugc st dung day da dé
cai tién chuong trinh.

- Mot s6 bo phan sinh
vién khong chd y nhiéu
dén PLOs vi vay anh
hudng dén POs chung cua
viéc dao tao.

- Ban chu nhiém hoic bd
phan quan ly CTPT B
mon chua dong lién lac va
nhan phan hoi  tir nha
tuyén dung thudng xuyén
hon.

- B6 phan quan ly CTDT
Bo mon phéan tich phan
hoi ky ludng dé cai tién
CTDT.

- GV phu trach hoc phan
va CVHT phai gigi thiéu
va thuong xuyén nhic nho
SV quan tim hon d&n
PLO:s.

- Cubn dic ta chuong
trinh va dac ta khoa hoc
dugc cung cip day du
thong tin, dugc xem Xét,
cap nhat va cai tién thuong
Xuyeén.

- BM va Khoa da sur dung
nhiéu kénh khac nhau dé
lien lac véi cac BLQ nham
cung cap thong tin hitu ich
vé dic ta chuong trinh
CNTP.

- GV va SV chua tra
trong nhiéu dén cubn dic
ta CTDT boi vi tinh chu
quan trong viéc day va
hoc.

-S4 lwong ban in con
han ché, viéc phan phét
rong rai, dai tra chua
nhiéu. Diéu nay anh
huéng dén tinh “Thong
tin dai ching”.

- Ban chua nhiém Khoa,
B6 mon nhic nhd GV va
CVHT qié6i thiéu, hudng
dan SV cach truy cap
website hozc ban in co san
trong thu vién, BM, Khoa.
- Truong, Khoa, B mon
tang cuong cong vigc phat
hanh in 4n dé cung cap cho
cac BLQ, ddi tac tuyén
dung, phu huynh, hoc sinh.

- CTDT duogc xady dung cé
su lién thong va mang tinh
logic gitra cac hoc phan
trong CTDT dé dam bao
khoi kién thie dai cuong,
co s& nganh va chuyén
nganh.

- Céac hoc phan trong

- Chua t6 chic thuong
xuyén viéc lay y kién véi
su tham gia cta cac bén
c6 lién quan nhim xac
dinh nhu cu caa xa hoi.

- Truong, Khoa, Bo mon
thuong xuyén thuc hién
théng qua cac hinh thuc
khac nhau viéc trao doi
thong tin vai nha st dung
lao dong, cuu sinh vién
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TC

Piém manh

Piém ton tai

K& hoach cai tién

Liét k& nhitng diém manh
cia CTPT (téng hop diém
magnh thudc cac tiéu chi
trong cuing tiéu chudn)

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cung tiéu chudn)

Liét ké ké hogch cdi tién
cu thé de khec phuc nhwng
diém ton tgi (chu y ké
hogch phdi bao gom:
Hanh dong, thoi gian thuc
hién, nguan lyc thuc hién)

CTPT duogc xay dung bing
cach két hop tam nhin, st
ménh cua Truong va dam
bao yéu cau cua cac bén co
lién quan. Do vay, CTDT
dam bao c6 chiéu rong va
chiéu sau tao diéu kién cho
sinh vién tiép thu va linh
hoi nhitng kién thac can
thiét dé dat két qua chuan
dau ra.

- CTDT duoc cap nhat va
diéu chinh véi sy tham gia
clia cac bén co lién quan dé
phan anh sy tién trién cua
nhu cau cac bén lién quan.

- Chién lugc giang day va
hoc tap theo phuong phap
tich cuc dé dao tao sinh
vién c6 chit luong cao.

- Sinh vién chu dong trong
Viéc hoc tap, co tu duy sang
tao trong cach giai quyét
cbng viéc, nang dong va
doc lap hon.

- Viéc t6 chuc viéc day va
hoc Iy thuyét véi si s6 kha
dong (80 SV/16p) gay khd
khian trong t6 chic hoc
tap theo phuong phap tich
cuc.

-CTPT phdi hop voi P.
Dao tao va P. QTTB cai
thiéen té chac, giam s
lwong SV/I6p, sap xép hop
ly hon thoi khoa biéu giira
cac hoc phan day trong 1
hoc ky.

- C6 thuc hién viéc kiém tra
danh gia dau vao dbi Voi
ngudi hoc va kiém tra danh
gia dau ra cua nguoi hoc
khi tét nghiép. Sir dung
nhiéu hinh thac kiém tra
danh gia, c6 kha nang bao
quat twong d6i ndi dung va
muc tiéu cua toan bo
chuong trinh va tung hoc
phan. Khi sinh vién thuc
hién luan van tét nghiép,
giang vién huéng dan gidp
dd sinh vién hoan thién bai
luan van t6t nghiép va bai
thuyét trinh dé chuan bi béo

- Khéng ngung cai tién
phuong phap giang day
cung véi hinh thie danh
gia tuong dong, dic biét
trong truong hop dich
Covid kéo dai va phuong
thic giang day truc tuyén
cling gap khong it khod
khin. Cho nén can linh
hoat hon trong hinh thac
giang day ly thuyét, ciing
nhu thyc hanh, tham quan
cho phu hop va&i hoan
canh chung cua xa hoi.
Can nghién cau tim toi,
séng tao trong viéc chuan

- Khuyén khich giang vién
nang cao chat luong bai
giang, 4ap dung nhiéu
phuong thirc phu hop khi
giang day online

- Xay dung tiéu chi kiém
tra cu thé cho mdi mén
hoc khi giang day online,
nhim dam bao yéu cau cua
modn hoc trong chuong
trinh dao tao.
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TC

Piém manh

Piém ton tai

K& hoach cai tién

Liét k& nhitng diém manh
cia CTPT (téng hop diém
magnh thudc cac tiéu chi
trong cuing tiéu chudn)

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cung tiéu chudn)

Liét ké ké hogch cdi tién
cu thé de khec phuc nhwng
diém ton tgi (chu y ké
hogch phdi bao gom:
Hanh dong, thoi gian thuc
hién, nguan lyc thuc hién)

céo trudc hoi dong. Théng
tin phan hoéi vé kiém tra
danh gia nguoi hoc duoc
thuc hién kip thoi.

bi bai giang online, s
dung nhiéu céng cu truc
quan dé nang cao chat
luong giang day va tiép
thu cuaa sinh vién.

- Viéc quy hoach doi ngi
can bd hoc thuat ré rang
minh bach, c6 ké hoach dao
tao, thay thé can bo chuan
bi nghi huu. Bén canh do,
viéc quy hoach can bo lanh
dao ciing hét suc rd rang
minh bach, céng khai, gitp
cho cén bo duoc quy hoach
tu rén luyén ciing nhu viéc
boi dudng do6i ngii can bo
nay tap trung, hiéu qua, san
sang cho viéc ké thira, phat
trién bén viing.

- Tit ca giang vién déu
dugc dao tao bai ban, c6
bang thac si tro lén. Ti Ié
PGS, TS/ téng s giang
vién kha cao. Hau hét cac
giang vién déu co thoi gian
dugc dao tao tai nudc ngoai
do d6 c6 thé tham khao tai
lifu nuéc ngoai cho viéc
xay dung bai giang chat
luong tot. Ty 1é vé FTE cua
sinh vién trén giang vién ¢
muc t6t trong nhimg nam
gan day. Pay la diéu kién
then chét dé dam bao chat
lugng cua chuong trinh dao
tao.

- Truong c¢6 mot ké hoach
tuyén dung rd rang, minh
bach, nang cao chat lugng
dao tao trong ngin han,
trung va dai han nham dap
ng yéu cau cua sy phat

- Can tuyén dung thém
can bo giang day dé giam
ty 1€ FTE Sinh vién/giang
vién trong thoi gian 1-3
ndm téi nham 6n dinh va
nang cao chat luong cua
chuong trinh dao tao.

- Can nang cao ning lyc
nghién ctu va chuyén
giao cong nghé ddng déu
hon. Phat huy vai tro cua
Phong thi nghiém nghién
cau (Lab).

- Can tao diéu kién dé
giang vién co thé phét huy
ning lyc va kién thirc cua
minh dé c6 thé dam nhan
mot s6 moén lién quan dén
co sO cua chuong trinh
dao tao. Tranh truong hop
c6 mot so it giang vién
dam nhan tap trung céc
mén co s& dan dén viéc
huéng dan d6 &n mdn hoc
qua nhiéu, anh hudng dén
chit lugng dao tao. Ngoai
ra, con tao sy mat can
bing trong viéc phan cong
giang day trong chuong
trinh dao tao.

- Hién nay, bd moén dang
khuyén khich va tao diéu
kien dé giang vién nhan
giang day nhleu hon mot
s6 moén vé co s& nganh
phu hgp véi nang luc va
so treong. Trong vong 2-3
nam, viéc phan cong giang
day cho Thay C6 & mot sb
moén co sO& va chuyén
nganh s& can bang hon,
diéu nay s& gilp cho viéc
dao tao dugc chat luong
hon.

- Trong vong 2-3 nam tai,
luc lugng can bo cé trinh
do6 cao ¢ bang tién si va
sau tién si tro vé dé tham
gia giang day. Ngoai ra,
trong 1-2 nam téi, bd mon
sé& tiép tuc tuyén dung 1-2
giang vién cd bang tién si.
Tat ca ngudn nhan lyuc
duoc bd sung trén s& gilp
cho viéc cai thién ty 1€
FTE sinh vién trén giang
vién thap hon (<20) nham
dam bao vé chit luong vé
doi ngli giang vién va nang
cao chat lwong dao tao cua
chuong trinh.

- Trong thoi gian cudi nam
2021, bo mén s& vé co s&
méi, voi ddy du trang thiét
bi nghién ctru duoc dau tu
tur du &n ODA s gilp cho
Thiay CO6 nang cao kha
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TC

Piém manh

Piém ton tai

K& hoach cai tién

Liét k& nhitng diém manh
cia CTPT (téng hop diém
magnh thudc cac tiéu chi
trong cuing tiéu chudn)

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cung tiéu chudn)

Liet ké ké hoach cai tien
cu thé dé khdc phuc nhitng
diém ton tai (chd y ké
hogch phdi bao gom:
Hanh dong, thoi gian thuc
hién, nguan lyc thuc hién)

trién cua truong. CO ké
hoach tuyén dung minh
bach, thu hat nhan luc chét
lwong cao ¢6 hoc vi tién si
dé tham gia giang day, dap
tng chuan dau ra cua
chuong trinh dao tao. Bén
canh d6, viéc bd tri nhan sy
phu hop gilp can bo duoc
tuyén dung méi som hoa
nhap hoat dong dao tao.

- Céc giang vién giang day
cb giao trinh caia mén hoc
tuong mg. Gido trinh duogc
bién soan hién dai dap ung
yéu cau cua sinh vién. Hoat
dong nghién cuu khoa hoc
cua giang vién la rat tét, co
nhiéu cong trinh 12 bai béo
khoa hoc chét lugng qudc
t6 thuoc danh  muc
ISI/Scopus. Piéu nay giup
giang vién co thé nang cao
chat lugng bai giang thiét
thuc hon.

nang nghién ctu khoa hoc.
Bén canh d6, viéc phéan
chia Thay Cé vé 7 Lab
chuyén nganh s¢ lam cho
viéc nghién ctu khoa hoc
dugc chuyén sau, dong
déu hon, gép phan nang
cao nang luyc nghién cuu
khoa hoc, phuc vu cong
ddng va hd trg tot nhat cho
viéc nang cao chét luong
bai giang. Pidu nay s& lam
cho chét luong ciia chuong
trinh dao tao dugc nang
cao dang ké.

- o1 ngi CBHT CTDT
Cong nghé thyc pham dam
bao vé s6 lugng, chat luong
vé nang lyc chuyén mén.
Truong, Khoa, B mon da
cd chinh sach phu hgp cho
CBHT béi dudng, nang cao
nang luc chuyén moén va
khich 1¢, tao d@ong luc lam
viéc cho CBHT.

- Bo1 ngli CBHT phong thi
nghiém la NCV chinh la loi
thé cia Khoa NN va Bo
mon CNTP.

- Chét luong d6i ngii CB hd
tro hién nay dam bao dam
duong duoc cbng tac phuc

- Tré ngai vé tiéng Anh
lam cho CBHT cham tiép
can mot sd 16p tap huan
nang cao ky ning nghé
nghi¢p, dac biét la s
dung thanh thao cac
phuong phap phan tich,
thiét bj chuyén sau.

- K§ ning giao tiép cua
mot s6 CBHT, nhét 1a bo
phan tiép SV con han ché.

- C6 ké hoach nang cao
trinh d6 tiéng Anh chuyén
nganh thuong xuyén cho
doi ngtit CBHT.

- Tim kiém céc khoa tap
huan c6 hd tro dich thuat.

- Tiép tuc xay dung cac
cam nang, video clip
huéng dan, két hop Vi
viéc chia nhdm hd tro tir
doi ngii GV va CBHT c6
kinh nghiém.

- T6 chac va dong vién,
khuyén khich, tao diéu
kién dé do6i ngi CBHT
tham gia céc 16p vé kg
ning giao tiép, tam 1y hoc,
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TC

Piém manh

Piém ton tai

K& hoach cai tién

Liét k& nhitng diém manh
cia CTPT (téng hop diém
magnh thudc cac tiéu chi
trong cuing tiéu chudn)

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cung tiéu chudn)

Liét ké ké hogch cdi tién
cu thé de khec phuc nhwng
diém ton tgi (chu y ké
hogch phdi bao gom:
Hanh dong, thoi gian thuc
hién, nguan lyc thuc hién)

vu giang day, NCKH cua
Khoa, Nha truong.

dac biét, la cac khda hoc
truc tuyen.

- C6 chinh sach tiép nhan
nguoi hoc va céc tiéu chi
tuyén sinh dugc xac dinh rd
rang. C6 hé thong giam sat
thoa dang vé tién do, thanh
tich hoc thuat va khdi
lugng hoc tap cua nguoi
hoc. C6 cac hoat dong hd
tro, tu van vé hoc thuat, cac
hoat dong ngoai khoa, céac
cudc thi tai trong nguoi
hoc. Cung cap céc dich vu
trg giip nguoi hoc ¢ sin
gilp cai thién viéc hoc va
nang lyc nghé nghiép

- Can c6 thém cac dich vu
cong cong, xay dung
thém san choi tap thé cho
sinh vién. Thanh lap céc
cau lac bo hoc thuat lién
quan dén chuyén nganh,
cau lac bo van thé my dé
cac em cO nhing hoat
dong b ich, trau doi thém
kién thirc, cling nhu c6
sinh hoat tap thé lanh
manh. Bén canh do, trong
tinh trang dich Covid kéo
dai, can c6 thém cac hoat
dong thién nguyén, kéu
goi nha hao tdm va cuu
sinh vién dé giup d& cac
em sinh vién c6 hoan
canh dac biét hoac dang &
cac khu wvuc cach ly
phong toa.

- Khoa va bo mén can mé
rong céac loai hinh sinh
hoat tap thé, xay dung
thém cac cong trinh nhu
san cau long, bong da
mini, duy tri hoat dong
thwong xuyén cac CLB
hoc thuat, van thé my dé
cac em c6 nhitng sinh hoat
lanh manh trong qué trinh
hoc tap tai truong.

- Truong va Khoa c6 co so
vat chat va trang thiét bi
day du, hién dai, duoc cap
nhat, nang cap thuong
xuyén. Hé thong CNTT-TT
cia Truong gop phan
khéng nho trong viéc quan
ly phong hoc, nhan sy;
cong tac dao tao va NCKH.
Hé mang truyen thong dap
tng tét nhu cau tra cau,
ung dung CNTT trong
giang day va hoc tap cua
GV va SV, dac biét trong
giang day truc tuyén khi
dang cO dich bénh Covid-
19, g6p phan dam bao tién
d6 va nang cao chét luong

- Thiéu phong thi nghiém
chuyén nganh.

- Mot sb co sé vat chat
cia Khoa chua dap tng
nhu cau cua sinh vién
khuyét tat.

- Khoa NN, BM.CNTP da
lap ké hoach xay dung
phong thi nghiém chuyén
nganh tir “Du an Nang cap
Truong Pai hoc Can Tho”
phi hop Vvéi ké hoach
tuyén sinh va phat trién
cua Khoa va B mon. Co
s¢ vat chat mgi cia BM.
CNTP thuoc “Khu phirc
hop phong thi nghiém
nghién cau” da duoc thiét
ké phi hop véi nhu cau co
ban cua sinh vién khuyét
tat

- Khoa NN va BM. CNTP
tang cuong hop tac, kéu
goi sy ho tro déng gop tur
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TC

Piém manh

Piém ton tai

K& hoach cai tién

Liét k& nhitng diém manh
cia CTPT (téng hop diém
magnh thudc cac tiéu chi
trong cuing tiéu chudn)

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cung tiéu chudn)

Liet ké ké hoach cai tien
cu thé dé khdc phuc nhitng
diém ton tai (chd y ké
hogch phdi bao gom:
Hanh dong, thoi gian thuc
hién, nguan lyc thuc hién)

dao tao cta nganh CNTP.

- Khoa NN va BM. CNTP
dau tu, quan ly, st dung va
khai thac hiéu qua cac
ngudn tai nguyén dé phuc
vu nhu cau day, hoc va
nghién ctu cua vién chuc
va sinh vién.

- Truong va Khoa c6 khubn
vién xanh, sach, dep, an
toan, dam bao doi song tinh
than, sac khoe cho vién
chuc va sinh vién.

céc Doanh nghiép va ddi
tac nudc ngoai dé trang bi
tdt hon nita cac thiét bi
cébng nghé mai, hién dai,
phuc wvu day, hoc va
nghién curu, dap ang nhu
cau thi truong.

10

- Phan hdi va nhu cau cua
cac bén lién quan la yéu t6
dau vao cua qué trinh thiét
ké va phat trién chuong
trinh PHCT

- Hé thdng quy trinh dam
bao chit lwong dugc xay
dung va van hanh hiéu qua.
- Qua trinh day hoc va hoat
dong danh gid thuong
xuyeén ra soat, danh gia.

- Hoat dong NCKH ung
dung vao hoat dong giang
day dudi nhiéu hinh thic.

- Truong da trang bi dich
vu hd trg va tién ich day
da, da dugc danh gia boi
cac bén lién quan va ngay
cang cai thién.

- Co ché thu thap thong tin
phan hdi tir cac bén lién
quan duoc cai tién va cap
nhat.

- Céc hoat dong két ndi
doanh nghiép da c6 nhung
van con han ché

- Viéc ap dung két qua
nghién ctu khoa hoc dé
cai tién viéc day va hoc
con yéu.

- Ty I¢ sinh vién thuc hién
luan van tot nghiép trong
PTN con thap

- Sinh vién chua that su
chu dong dang ky tham
gia NCKH tir nguon kinh
phi ctia nha truong hay
c4c to chirc khéc.

- Co s& vat chat cua tat ca
cac 16p hoc cua PHCT
duoc trang bi chua that su
dong bo.

- iy manh hoat dong két
ndi doanh nghiép dé thu
nhan théng tin phan hoi
lién tuc; hop tac dao tao;
chuyén giao khoa hoc —
cong nghg,...

- C6 chinh sach khuyén
khich &p dung nghién cuu
khoa hoc vao viéc day va
hoc.

- Tang ty 1€ sinh vién thuc
hién luan van vao cudi
ndm 2021, khi khu phirc
hop cac PTN cua bd mén
CNTP hoan thanh tir du an
ODA.

- C6 chinh sach phu hop
trong viéc danh gia két qua
hoc tap cua khoa hoc tur
hoat dong nay.

- Tiép tuc dau tu stra chira,
trang bi méi cac thiét bi
hoc tap tai cac phong hoc
con lai.

11

- Sinh vién da tham gia
hoat dong NCKH va dat
giai thuong cao trong cac ki

- Chua su dung ty Ié co
viéc lam cua nguoi hoc
sau tot nghiép dé doi sanh

- Tham khao thém céc
chuong trinh trong nudc
va quoc te.
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Piém manh Piém ton tai

K& hoach cai tién

Liét ké nhitng diém ton tai
ciia CTPT (tong hop diém
ton tai thugc cac tiéu chi
trong cung tiéu chudn)

Liét k& nhitng diém manh
cia CTPT (téng hop diém
magnh thudc cac tiéu chi
trong cuing tiéu chudn)

Liét ké ké hogch cdi tién
cu thé de khec phuc nhwng
diém ton tgi (chu y ké
hogch phdi bao gom:
Hanh dong, thoi gian thuc
hién, nguan lyc thuc hién)

thi cac cép, dugc céc hoc
bong hoc trao ddi hoc tap
ngan han, duoc rén luyén
cac lop k¥ nang, cac 16p
sinh hoat hoat hoc thuat va
c6 nhiéu co hoi hoc tiép
cao hoc trong va ngoai
nuoc.

- Sinh vién tét nghiép gioi
VA Xuit sic trung binh dat
hon 30% trong 5 nim gan
day.

- Ty 1¢ sinh vién cd viéc
lam tang dan deu trong 3
nam gan day, gan nhat co
ty 16 97% diéu nay khing
dinh sinh vién tét nghiép c6
kha nang thich ung cao vai
yéu cau thuc té trong linh
vuc chuyén moén va duogc
phan hoi tich cyc tr nha
tuyén dung.

Vo1 cac chuong trinh
trong nuéc va qubc té dé
cd thém nhiéu bién phap
cai tién chat lugng.

- Hoat dong khao sét 1y y
kién cua cac bén lién quan
d6i véi cac hoat dong cua
Nha truong, khoa, nganh
chua duoc thuc hién
thuong xuyén, dac biét la
ldy y kién cua nhiéu nha
tuyén dung.

- Trao d6i thdng tin voi
nha st dung lao dong, cuu
sinh  vién can thuong
xuyén thuc hién.

3.2 Panh gia CTDPT (Completed checklist)

Criteria

Rating scale

112]3]4]|5]6]7

1 | Expected learning outcomes
The expected learning outcomes have been clearly
1.1 | formulated and aligned with the vision and mission of the X
university
19 The expected learning outcomes cover both subject specific y
"~ | and generic learning outcomes
13 The expected learning outcomes clearly reflect the y
" | requirements of the stakeholders
Overall opinion x
2 | Program Specification
The information in the program specification is
2.1 . X
comprehensive and up-to-date
The information in the course specification is
2.2 ) X
comprehensive and up-to-date
93 The Program and course specifications are communicated y
" | and made available to the stakeholders
Overall opinion x
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Rating scale

Criteria 1‘2‘3‘4‘5‘6‘7
3 | Program Structure and Content
The curriculum is designed based on constructive alignment
3.1 : . y
with the expected learning outcomes
39 The contribution made by each course to achieve the y
"~ | expected learning outcomes is clear
The curriculum is logically structured, sequenced, integrated
3.3 X
and up-to-date
Overall opinion x
4 Teaching and Learning Approach
The educational philosophy is well articulated and
4.1 . X
communicated to all stakeholders
Teaching and learning activities are constructively aligned to
4.2 . . X
the achievement of the expected learning outcomes
4.3 | Teaching and learning activities enhance life-long learning
Overall opinion
5 | Student Assessment
The student assessment is constructively aligned to the
51 . ; x
achievement of the expected learning outcomes
The student assessments including timelines, methods,
5.2 | regulations, weight distribution, rubrics and grading are X
explicit and communicated to students
Methods including assessment rubrics and marking schemes
5.3 | are used to ensure validity, reliability and fairness of student X
assessment
54 Feedback of student assessment is timely and helps to y
' improve learning
5.5 | Students have ready access to appeal procedure X
Overall opinion X
6 | Academic Staff Quality
Academic staff planning (considering succession,
6.1 promotion, redeployment, termination, and retirement) is y
"~ | carried out to fulfill the needs for education, research and
service
Staff-to-student ratio and workload are measured and
6.2 | monitored to improve the quality of education, research and X
service
Recruitment and selection criteria including ethics and
6.3 | academic freedom for appointment, deployment and X
promotion are determined and communicated
6.4 | Competences of academic staff are identified and evaluated X
6.5 Training and developmental needs of academic staff are y
' identified and activities are implemented to fulfill them
Performance management including rewards and
6.6 | recognition is implemented to motivate and support X
education, research and service
The types and quantity of research activities by academic
6.7 | staff are established, monitored and benchmarked for x
improvement
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Criteria

Rating scale

112]3]4]5]6

Overall opinion

X

Support Staff Quality

7.1

Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfill the needs for
education, research and service

7.2

Recruitment and selection criteria for appointment,
deployment and promotion are determined and
communicated

7.3

Competences of support staff are identified and evaluated

7.4

Training and developmental needs of support staff are
identified and activities are implemented to fulfill them

7.5

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service

Overall opinion

Student Quality and Support

8.1

The student intake policy and admission criteria are defined,
communicated, published, and up-to-date

8.2

The methods and criteria for the selection of students are
determined and evaluated

8.3

There is an adequate monitoring system for student
progress, academic performance, and workload

8.4

Academic advice, co-curricular activities, student
competition, and other student support services are
available to improve learning and employability

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal
well-being

Overall opinion

Facilities and Infrastructure

9.1

The teaching and learning facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research

9.2

The library and its resources are adequate and updated to
support education and research

9.3

The laboratories and equipment are adequate and updated to
support education and research

9.4

The IT facilities including e-learning infrastructure are
adequate and updated to support education and research

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and
implemented

Overall opinion

10

Quality Enhancement

10.1

Stakeholders’ needs and feedback serve as input to
curriculum design and development

10.2

The curriculum design and development process are
established and subjected to evaluation and enhancement
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Rating scale

Criteria 1‘2‘3‘4‘5‘6 7

The teaching and learning processes and student assessment

10.3 | are continuously reviewed and evaluated to ensure their x
relevance and alignment

10.4 | Research output is used to enhance teaching and learning X
Quality of support services and facilities (at the library,

10.5| laboratory, IT facility and student services) is subjected to X
evaluation and enhancement
The stakeholder’s feedback mechanisms are systematic and

10.6 . . %
subjected to evaluation and enhancement
Overall opinion X

11 | Output
The pass rates and dropout rates are established, monitored

11.1 : x
and benchmarked for improvement
The average time to graduate is established, monitored and

11.2 . X
benchmarked for improvement
Employability of graduates is established, monitored and

11.3 . x
benchmarked for improvement

114 The types and quantity of research activities by students are

" | established, monitored and benchmarked for improvement X

The satisfaction levels of stakeholders are established,

11.5 ) : x
monitored and benchmarked for improvement
Overall opinion X

Overall verdict 5.3

PART IV. APPENDICES

IV. 1. Evidences (a-m)

Expected learning outcomes

Brief outline of all courses in the program

Program specification

Samples of course specification

Educational philosophy

Sample of examination papers

Sample of marking guide

Sample of rubrics

Sample of academic and support staff appraisal forms

Sample of student evaluation

AN=—=|TDQ|=h D | QO |(T|D

One page brief of each survey, tracer study report or minutes of meeting

k1-Student

k2-Alumni

k3-Employer

k4-Faculty Staff

Executive summary of academic and support manpower plan

m

Executive summary of training and development plan for academic and support staff

1V.2. Full evidences
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I. INTRODUCTION

00.01 AUN-QA certificates in 2018

00.02 Decision N0.1254/QD-DHCT dated on April 26th, 2019 on the establishment the
SA Council, the Secretary Committee, and the SA Team for BEFT

00.03 Document No 1269/CP-KG dated on September 6th 2004 regarding further
completion of Vietnamese network of universities and colleges

00.04 AUN-QA certificates of some undergraduate programs

00.05 Decision 1086 on quality assurance regulations in CTU

II. CAC TIEU CHUAN AUN-QA

Tiéu chua

n 1. Chuan dau ra

01.01.01

CV 56 2196/BGDDT-GDDH (22/04/2010); Thong tu s6 07/2015-BGDDT
(16/44/2015) 04/2016/TT-BGDDT (14/03/2016), 22/2017/TT-BGDDT (6/92017)

01.01.02

Khung trinh d6 quoc gia Viét Nam

01.01.03

Luat gido duc dai hoc

01.01.04

Tam nhin va sit ménh cua Truong

01.01.05

Béng cong b tam nhin va st ménh CTU

01.01.06

Muc tiéu dao tao chung cho cac nganh

01.01.07

Tam nhin va s ménh ciia Khoa NN

01.01.08

Y kién phan hdi cac BLQ

01.01.09

Bién ban Hoi dong Khoa vé muc tiéu & CDR

01.01.10

Bién ban Hoi dong KH & DT ctia Truong vé muc tiéu & CDR

01.01.11

Hiéu trudng ky duyét va ban hanh muyc tiéu & CBR

01.02.01

Céc tiéu chuan IFT

01.02.02

Ké hoach sinh hoat dau nam, dau khoa

01.02.03

Céc thong bao tuyén dung

01.02.04

Muc tiéu & CDR cic CTPT qudc té duge kiém dinh

01.02.05

Bén draft (VO1) muc tiéu & CDR

01.02.06

Hoi thao v6i cac BLQ vé muyc tiéu & CDR

01.02.07

Ban draft (V02) - Cap nhat lai myc tiéu va CDR

01.02.08

QDb-BHCT v/v thanh 18p Ban chi dao, T6 thu ky, T diéu chinh CTDT chung cho
toan truong Khoa 45 (nién khoa 2019-2024)

01.02.09

Chuong trinh dao tao (2009, 2014, 2019)

Tiéu chua

n 2. Bin mé ta chuwong trinh dao tao

02.01.01

M6 ta CTDT chung cua Truong

02.01.02

Mo ta CTDT nganh CNTP 2019

02.01.03

Thong bao CTDT nganh CNTP trén trang web

02.01.04

Thong tu s6 14/2010/TT-BGDDT

02.01.05

Cubn mo ta CTDT nganh CNTP 2015

02.02.01

Mau DCCTchung

02.02.02

bCCT 2010, 2017, 2019

02.03.01

Gioi thiéu CTDT trong Ngay hoi tu van tuyén sinh ctia Truong

02.03.02

So6 tay sinh vién

02.03.03

Ké hoach hoc tap

02.03.04

Thong bao CTDT dén SV boi Truong BM/Truong Khoa

02.03.04

Thong bao CTPT dén SV boi Truong BM/Truong Khoa

Tiéu chua

n 3. Noi dung va céu tric chwong trinh

03.01.01

CTDT khoa 45

03.01.02

Quy céch chuong trinh dao tao

03.03.01

a.Ké& hoach hoc tap
a.Quy cach CTDT

¢.S6 tay sinh vién
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03.03.02

Moi quan h¢ gitra hoc phan va chuan dau ra

03.04.01 | Bién ban dicu chinh CTDT

03.04.02 | B4o c4o tinh hinh c6 viéc lam cua sinh vién tot nghiép

03.04.03 | Cyu sinh vién gop y CTDT

Tiéu chuin 4. Tiép cin trong giang day va hoc tip

04.01.01 | Luat gido duc Dai hoc 43/2019/QH14

04.01.02 | Quyét dinh 3627/QD-DHCT ngay 27/10/2020 vé muc tiéu gido duc ciia Trudng
DHCT

04.01.03 | Tam nhin va st ménh Khoa Néng nghiép

04.01.04 | Muc tiéu dao tao chung cho cac nganh cia PHCT

04.01.05 | DBé cwong mén Co sé nganh

04.01.06 | Pé cuong mén chuyén nganh

04.01.07 | Pé cwvong mdn do an

04.01.08 | Pé cwong mdn thyc tip ngoai trudng

04.01.09 | Dé cuwong luan van tot nghiép

04.01.10 | Thong tin tuyén dung

04.01.11 | Béo cao tinh hinh sinh vién c6 viéc lam nganh CNTP ndm 2018, 2019 va 2020

04.01.12 | S6 dé tai NCKH cia GV va SV qua cic nim

04.01.13 | SV tbt nghiép hoc sau dai hoc

04.01.14 | SV tham gia cac hoat dong loi ich cong dong

04.03.01 | Chuan chau Au cho viéc hoc tap sudt doi (LLL)

04.03.02 | Cac hoat dong ngoai khoa

04.03.03 | Céac hoat dong ngoai khoa trao doi k§ ning mém

04.03.04 | Cac hoat dong trao doi SV qudc té

04.03.05 | Bai giang mau mon Chuyén nganh

Tiéu chuin 5. Kiém tra danh gia Nguwoi hoc

05.01.01 | Thong tin tuyén sinh 2020

05.01.02 | Ké hoach xét va cip bang tot nghiép

05.01.03 | Quyét dinh thanh lap Hoi dong xét LVTN

05.01.04 | Pé thi tric nghiém va ty luan ctia hoc phan (c6 xac nhan cia BM)

05.01.05 | Pap an va thang diém (c6 x4c nhan cia BM)

05.01.06 | Cong tac t6 chirc thi hoc ky va Quyét dinh vé viéc thanh 1ap Hoi dong thi

05.01.07 | Thong béo vé viée ndp két qua thi va luu trit bai thi

05.01.08 | Bang thong ké diém thi cho timg hoc phan

05.01.09 | Quy trinh xét va nhén bang t6t nghiép

05.01.10 | Phiéu cham diém LVTN dai hoc va Bién ban cua Hoi dong

05.01.11 | Bai bao cao luan van cua sinh vién va Photo luan van c6 chir ky cata CBHD

05.01.12 | Hinh anh bu6i bao vé LVTN cua SV

05.02.01 | Pé cuwong chi tiét hoc phan- Hinh thirc danh gia hoc phan

05.04.01 | Quy ché hoc vu

05..05.01 | Hoat dong lién quan dén phuc khao bai thi

Tiéu chuin 6. Chit lwong Pdi ngii Can bd Hoc thuit

06.01.01 | K& hoach sip xép CB nghi huu trong 5 nim gan day (2017-2021)

06.01.02 | Quyét dinh nghi huu trong 5 nim gan diy (Thay Thuan, Thay Son C6 Hong)

06.01.03 | Quyét dinh kéo dai thoi gian lam viéc (C6 Minh Thuy, Thay Mudi)

06.01.04 | Thong bao quy hoach lan gan nhat 2021

06.01.05 | Quy hoach cip Uy Dang b khoa (3 ngudi)

06.01.06 | Quy hoach Truong (1 nguoi), Phd Khoa (2 nguoi)

06.01.07 | Quy hoach Bi thu, Pho bi thu chi b nhiém ky 2022-2025.

06.01.08 | Quy hoach cip Pho BO méon giai doan 2021-2025 (6 ngudi), Truong B6 mon(2
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nguoi)

06.01.09 | Quy dinh vé viéc quy hoach Chinh quyén cac cap

06.01.10 | Quy trinh bo nhiém/ bd nhi¢m lai

06.01.11 | Quy dinh vé Tién trinh phan d4u ctia can bd giang day dugc quy dinh

06.01.12 | Thong bdo tuyén dung cua truong

06.01.13 | Quyét dinh tuyén dung Thay Nhan, c6 Diéu

06.01.14 | Quy hoach cac Truong phd Lab nghién clru

06.02.01 | Ty le sinh vién nganh CNTP trung Tuyén trong 5 nam (2016-2021)

06.02.02 | QP cho phép di hoc tién si ciia Van, Tuyén, Dao va Trang

06.02.03 | QP cho phép di hoc sau tién si cta Van, Tuyén va Pao

06.02.04 | Bang phan cong giang day trong ndm hoc 2020-2021

06.02.05 | Quyét dinh s6 871 ngay 14/7/2021

06.02.06 | Quyét dinh s6 2748 ngay 12/7/2019

06.02.07 | Ké hoach hoc tap cua sinh vién K45

06.04.01 | Tién trinh phin d4u hoc ham, hoc vi (Bang theo 5 nim)

06.04.02 | Bang cap cao nhat ciia Thay C6 bo mon

06.04.03 | Hoc ham ctia Thay C6 by mén

06.04.04 | Tiéu chuan Giang vién cua B GD&DT

06.04.05 | CTDT CNTP Chét lugng cao

06.04.06 | CTDT Cao hoc CNTP Tiéng anh (VIi-network)

06.04.07 | Tong sb tiét giang trong ndm 2020-2021 ctia cin bd

06.04.08 | Cac dé tai nghién ctru, cic patent va chuyén giao cong nghé trong 5 nim

06.04.09 | Cac xuat ban 1a bai bao khoa hoc cila tiig c4 nhan trong 5 nim

06.04.10 | Cac xuét ban la sich/gido trinh cua timg c4 nhan trong 5 nim

06.04.11 | Tham gia cac bdo céo khoa hoc tai hoi nghi trong nuéc, quéc té

06.05.01 | Tap hu4n ngin han ¢ Bi

06.05.02 | Tap huan ngan han & Nhat

06.05.03 | Tap huan ngén han ¢ Viét Nam

06.06.01 | CV nhic nhé can b¢ thuc hién dé tai

06.06.02 | Quyét dinh s6 4412/QD-DHCT 25/11/2015 (Exh.06.04) Quyét dinh vé cong tac
chuyén moén cua GV

06.06.03 | Thong bao dang ky khdi lugng cong tic nim 2021

06.06.04 | Ké hoach xét thi dua khen thudng nam hoc 2020-2021

06.06.05 | Quy ché chi tiéu noi bd

06.06.06 | Quyét dinh thi dua khen thuong CSTD, LDTT 5 nim

06.06.07 | QD tang ky niém chuong

06.06.08 | QP Bing khen bo truong, Thu tudng

06.06.09 | QP CSTD cip bo (Thay Mudi, Co Thity)

06.06.10 | QP Khen thudng 5 nim Dang vién c6 thanh tich xuét sic

Tiéu chuin 7. Chét lwong Pdi ngii can bd hd tro

07.01.01 | a. Chién lugc phat trién gido duc giai doan 2011-2020 ctia Thu tudng chinh phu
b. Quy hoach phét trién tong thé Truong DPHCT trong diém dén nim 2022 ciia
Truong PHCT
c. K& hoach phat trién Khoa NN giai doan 2012 — 2017 dinh huéng dén nam 2020
d. Ké hoach Phat trién giai doan 2018 — 2022, dinh huéng dén nim 2030
e. K& hoach phat trién bd mén CNTP giai doan 2012 — 2017 dinh hudng dén nam
2020
f. K& hoach Phat trién bd moén CNTP giai doan 2018 — 2022, dinh hudng dén nam
2030

07.01.02 | a. Cong van lap Ké hoach tuyén dung (Truong, Khoa, B mon):

b. K& hoach tuyén dung vién chirc, ngudi lao dong nam 2017 -2021
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07.01.03

Dé an vi tri viéc [am (Cta Trudng)

07.01.04

a. Quyét dinh s6 2346/QD-DHCT, ngay 21/7/2014 vé viéc quy dinh chirc ning,
nhiém vu cua cac phong ban chirc nang thudc truong PHCT

b. Quyét dinh sé 5706/QD-DHCT, ngay 21/12/2016 vé viéc cong bd quy trinh
cong tac tai Truong PHCT

07.01.05

a. Quy ché chi tiéu ndi bo 2020

b. Thong bao kham sttc khée CBVC

c. Thong bao kham suc khoe phu san

d. Thong bao kham strc khoe VC lam trong moi trudng doc hai (2018
e. Quyet dinh xép hé s6 phu cap doc hai 2016,2019

f. Quyét dinh chi tra phu cap doc hai nim 2019

07.01.06

Phan cong NCV ho trg sinh vién thuc tdp phong thi nghiém va LVTN

07.01.07

Quy dinh cong tac CVHT

07.01.08

a. Phan cong CVHT K45, K46
b. Quyét dinh phan cong CVHT K45, 46

07.02.01

a. Nghi dinh tuyén dung, sir dung vién chire ndm 2012 cta chinh phu

b. Quyét dinh ban hanh Quy che t6 chirc va hoat dong cua Truong DPHCT

c. Quyét dinh Ban hanh quy dinh vé tuyén dung vién chitc Truong PHCT nam
2021

d. Thong bao 1ap ké hoach tuyén dung nam 2020

e. Ké hoach tuyén dung vién chirc ctia Khoa Nong nghiép

07.02.02

a. Quy giinh chirc nang nhiém vu cta can bd trung tam, phong ban;
b. Quyét dinh Ban hanh quy dinh Hanh chinh Van thu
c. HO so tuyeén dung can by VPK

07.02.03

a. Quyét dinh vé quy dinh phong thi nghiém

b. Quyét dinh thanh 1ap phong thi nghiém, phan cong trudng trudng phong thi
nghiém 2018; 2021

c. Ho so tuyén VT Diéu; TB tuyén NCV

07.02.04

a. Quy dinh cong tac CVHT
b. Bang cap cuia CVHT + Chimg chi NVSP (Ngoc, Que)

07.02.05

a. Quyét dinh Ban hanh Thong tu ciia B6 Noi vu vé quy dinh thi ndng ngach vién
chuc
b. K& hoach thi thing hang vién chtic cia BO GDDT

07.02.06

Bjén ban hop Thuong tryc Hoi déng Khoa hoc &PT ndm 2018 _ Két luan cua HP
ve uu tién CBHT tham gia NCKH

07.02.07

a, b. HO so dé tai cap Trudong: Ngb Vian Tai; Nguyén Quang Diing

c. HO so dé tai cap Bo: Lé Thi Bich Phuong

d. Hd so tham gia dé tai cac cap: Thanh, Long (d tai Bo, tinh)

e. HO so thi thang hang CVC, KSC: Nguyén Quang Diing; Nguyén Thi Hoang
Minh

f. HO so thi ngach chuyén vién: Lé Thi Bich Phuong

g. Ho so cir can b bdi dudng ngach CVC: Dinh Thi Hoa

h. Ho so/cong vian ¢t NCV tham gia cac hoi nghi, hoi thao (Tai, Long)

07.02.08

Quy ché b6 nhiém, bo nhiém lai 2015; 2021

07.02.09

a. Phié:u le”'}y y kién SV Vé‘ hoat dong phuc vu ctia nha Truong,
b. Phicu lay y kién GV veé hoat dong phuc vu cua nha Truong

07.03.01

a. Huong dan t6 chire HNVC 2019-2020,
b. Bao cdo tong két nam hoc 2019-2020
c. Bdo cao Ho1 nghi Pang uy moé rong 6 thang

07.03.02

Ding ky ké hoach cong tac chuyén mon va thi dua nim hoc: VPK va bd mon

07.03.03

a. K& hoach danh gia va xét thi dua nim hoc 2019-2020, 2020-2021
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b. Mau ty danh gia VC khong tham gia giang day (CB phuc vu)

a. Bién ban bG Xép loai ciia Khoa Nong nghiép/CNTP nam hoc 2019-2020
b. Bién ban DG x&p loai ciia Khoa Nong nghi¢p/CNTP nam hoc 2020-2021

07.03.04 | . Két qua danh gid VC 2019-2020
d. Két qua danh gia VC 2020-2021
a. Hoi nghi gép y CVHT 2016
07.03.05 | b. Hop dinh ky CVHT 2016
c. Lay ¥ kién sinh vién vé CVHT 2020
a. Ban hanh quy dinh vé t6 chirc quan 1y cong tac dao tao nang cao trinh do ddi véi
07.04.01 | VC truong PHCT
b. Quyét dinh vé dao tao, bdi dudng giai doan 2021-2025 ctia B GD&DT
a. Thong bao nhu cau dao tao boi dudng, dang ky nhu cau dao tao, boi dudng VC,
nguoi lao dong
07.04.02 | b. Thong bao 16p QLNN nam 2018
c. Ban dang ky hoc 16p CV cta Bich Phuong (2018), QP cur di hoc, chung chi;
d. Ban dang ky hoc 16p CVC cua Hoa (2019), QD ctr di hoc
a. Quyét dinh vé viéc cr VC tham gia khoa tap huan k¥ nang giao tiép va 18 tan
hanh chinh nam 2016
b. Thong béo tap huin sir dung phan mém chdm PRL tryc tuyén
c. Tap huan quan 1y phong hoc, tap huan phan mém quan 1y hoat dong ngoai khoa
07.04.03 | d. Thong bao tap huin phan mém quan Iy cong vin
e. Thong bao tap huan vin thu, luu triy
f. Thong béo tap hun nghiép vu thu vién
g. Cong van tap huan str dung phan mern khao sat vi¢c lam
h. Cong vin tap huén phan hé quan 1y tién d hoc tap ctia SV
a. QD cir can b hudng dan sinh vién di Thai Lan: Bich Phuong
07.04.04 | b- Cr Tro Iy HTQT dy tap huén ¢ Hué
o c. Cong van cu CBHT di hdi nghi (Tai, Long, Nghia)/Céac chirng nhan tham dy
Hoi nghi cua Tai, Long, Ngoc, Nghia
07.04.05 | & Chtrng nhén hoan thanh CT Thac si cua Kim Thanh
T b. Thu x4c nhan nhép hoc tién si ciia Ngé Van Tai
Ké hoach xét TDKT, Bién ban xét thi dua VPK, bd mén CNTP,
07.05.01 | QP Hoi ddng xét thi dua Khoa, BB xét thi dua ctia Khoa, QP HD xét thi dua cép
Truong, Bién ban hoi dong xét thi dua cap truong
07.05.02 | QD céng nhan danh hiéu LDTT ndm hoc 2019-2020 & 2020-2021
07.05.03 | Qb CSTD nam hoc 2019-2020 & 2020-2021
07.05.04 | QP tang bang khen ctia B GD&DT
T QD tang ki niém chuong cua B§ GD&DT
07.05.05 | K& hoach xét nang luong thudng xuyén va trudc han
07.05.06 | Danh sach nang luong trudce han ndm 2016,2017,2018,2019
Tiéu chuin 8. Chat lwong Ngudi hoc va Hb tro ngudi hoc
08.01.01 | Pé an tuyén sinh 2020
08.01.02 | Thong tin tuyén sinh 2020
08.01.03 | Hinh anh tu van tuyén sinh cia BM CNTP
08.01.04 | Phiéu lay y kién ctia Ngum tuyén dung va Cuu Sinh vién
08.02.01 | Bang diém chuan tuyén sinh ciia PHCT nam 2021
08.02.02 | Danh sich SV trang tuyén nam 2020
08.03.01 | K& hoach hoc tap toan khoa-CNTP45
08.03.02 | a.Quy ché hoc vu

b.Thong bao x6a 16p hoc phan

c¢.Ké hoach giang day va dang ky hoc phan
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08.03.03 | Bién ban hop 16p v6i C6 van hoc tap

08.03.04 Quyét dinh cir can bo di huéng dan thyc tap

08.04.01 | Quy dinh vé cong tac cd van hoc tap

08.04.02 | Chirc niing ho trg cia Phong Cong tac sinh vién

08.04.03 | Bao cdo hang quy cia CVHT

08.04.04 | Cong van vé canh bao hoc vu véi SV

08.04.05 | Hinh anh thuc tap thuc t& nha may cua SV

08.04.06 | Thuc tap online Cong ty Yakult

08.04.07 | Hinh anh bao cdo seminar cua GS nudc ngoai

08.04.08 | Hinh anh bao cao seminar cép Khoa, chuyén dé ctia NCS, bao vé luén vin cao hoc,
dai hoc

08.04.09 | Hinh anh SV tham gia chuong trinh trao d6i sinh vién ctia Khoa Néng nghiép

08.04.10 | Quyét dinh phan giao dé tai NCKH sinh vién

08.04.11 | Cudc thi “Sinh vién véi y tudng khéi nghiép sang tao 20217

08.04.12 | Hinh anh cac cudc tranh tai thé thao va biéu dién van nghé ctia SV

08.04.13 | SV dugc khen thudng trong hoat dong NCKH

08.04.14 | Hinh anh trao hoc bong ctia Cyru SV nganh CNTP

08.04.15 | Hinh anh budi giao luu véi cuu SV nganh CNTP

08.04.16 | Thong tin vé phién chg SV trong mua dich Covid

08.05.01 | Trung tAm tu van, ho trg va khdi nghiép sinh vién
Don xin trg cap kho khin cua SV giri cho Phong cong téc sinh vién

08.05.02 | Danh sach may tinh cong phuc vu cho SV dang ky mén hoc

08.05.03 | Trung tAm quan 1y chat luong

08.05.04 | Phong dao tao Cong van quy dinh mtc hoc phi

08.05.05 | Cong van hoc khong tap trung chong dich Covid

08.05.06 | a.Hinh anh SV hoc tap ¢ thu vién, khuon vién ciia Khoa Nong nghiép
b.Trung tdm hoc li¢u

08.05.07 | Hinh 4nh 1& Chao don Tan SV

08.05.08 | Hinh anh hop 1¢ chi doan va Hoi trai truyén thong

Tiéu chuin 9. Co sé vit chit va co sé ha ting

09.01.01 | a. B4o cédo théng ké dinh ky quy 1 2021 )
b. Bao cdo thong ké dinh ky quy 2 2021 (muc V. Co sé vat chat)

09.01.02 | Hinh 4nh phong E002, BOO7

09.01.03 | a.Biéu mau vé ké hoach mua sam, sira chira thiét bi
b.K¢ hoach mua sam, sita chira thiét bi

09.01.04 a.Hi‘nh anh hoc tap cua SV tai KNN
b.b¢ an phﬁ song Wiﬁ khu 2 D‘ai hoc Can Tho
c.Hop dong hop tac dau tu ha tang va khai thac VT

09.01.05 | a.Kinh phi xay duyng BMCNTP_Dy an ODA
b.Hinh anh nang cap truong DHCT

09.02.01 | Trung tdm hoc li¢u (LRC)

09.02.02 | Video giéi thiéu TTHL; Thong tin vé dién tich xay dung TTHL va thu vién cac
Khoa

09.02.03 | S6 liéu thong ké vé nguon tai nguyén thong tin tai LRC nim 5/2021

09.02.04 | Nguén tai liéu cap nhat

09.02.05 | Co s¢ dit liéu truc tuyén

09.02.06 | Hudng dan tim tai liéu truc tuyén

09.02.07 | Hu6ng dan sir dung

09.02.08 | Béo céo tong két nam hoc 2019-2020 phwong hudng cong tac nam hoc 2020-2021

09.02.09 | Phiéu khao sat muc d6 hai long cua ban doc tai LRC

09.02.10 | Két qua khao sat vé murc dd hai long cta ban doc tai LRC
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09.02.11

Két qua khdo sat cua sinh vién CNTP vé murc do hai long vé co sO vat chat, trang
thiét bi cia DHCT

09.03.01 | Bao céo thong ké dinh ky quy 2 2021

09.03.02 | Phiéu muon thiét bi

09.03.03 | Hinh anh vé cac hoat dong hoc tip va nghién ctru tai cac phong thi nghiém

09.03.04 | Hinh anh PTN

09.03.05 | Noi qui PTN

09.03.06 | Nhat ky sir dung thiét bi

09.03.07 | Danh sach PTN va céc trang thiét bi

09.03.08 | L& m& thau - Goi thau "Thi cong xay dung khéi nha Khu phirc hop phong thi
nghiém nghién ctru va Nha luéi" thudc Du 4n Nang cap Truong DPHCT

09.03.09 | Danh séch mét so thiét bi chinh cuia cac PTN méi

09.03.10 | Hinh anh phong day truc tuyen tal KNN (E002)

09.03.11 | Mua sim va sira chita trang thiét bi

09.03.12 | Phan giao kinh phi KNN nan 2016 -2021

09.04.01 | Cong van phu song Wifi khu II

09.04.02 | Hoat dong hoc tap truc tuyén

09.04.03 | Noi qui su dung may tinh cong

09.04.04 | Hé thong quan 1y thong tin hoc tip va giang day truc tuyén

09.04.05 | Quan 1y vin ban truc tuyén

09.04.06 | Co s& vat chat cua hoat dong hoc tap truc tuyén

09.04.07 | Giang day truc tuyén Dao tao tur xa

09.04.08 | Huéng dan giang day truc tuyen bang zoom meeting
Huéng dan giang day truc tuyen bang Google Meet
Hudng dan giang day truc tuyen bang Microsoft Team

09.04.09 | Huéng dan glang day truc tuyén bang E-learning

09.04.10 | Hinh anh vé phong day hoc truc tuyén cia DHCT

09.04.11 | Két qua khao st ciia sinh vién CNTP vé mirc d¢ hai 10ng vé co so vat chat, trang
thiét bi ctia DHCT

09.05.01 | Qui dinh vé moi truong, an toan , suc khoe tai Truong DHCT

09.05.02 | Cong van vé hop dong thu gom rac

09.05.03 | Cong vin vé kham chita bénh cho tan sinh vién

09.05.04 | Cong vin vé kham chita bénh cho SV va NV truong DHCT

09.05.05 | Vin ban vé phong chong Covid-19

09.05.06 | Hinh anh phong tap GYM, nha thi ddu da ning

09.05.07 | Hinh anh nha v¢ sinh day nha lam viéc , PTN, day nha hoc; hinh anh camera an
ninh va nha xe SV & NV

09.05.08 | Cong vin dam bao ANTT va ATGT trong dip 18 Tét 2021

09.05.09 | Hinh anh vé PCCC cua tai noi lam viéc BMCNTP va thu vién KNN

09.05.10 | Vin ban va hinh anh vé PCCC ciia Trudng DHCT

09.05.11 | Két qua khao sat ciia sinh vién CNTP vé mirc d6 hai 1ong vé co so vat chét, trang

thiét bi cia DHCT

Tiéu chua

n 10. Nang cao chit lrong

10.01.01 | Qui trinh thyc hién thu thap thong tin phan hoi cia QMC
QD s6 1640/QD-PHCT ngay 28/8/2015 ban hanh quy dinh ldy y kién phan hoi tir
cac BLQ

10.01.02 | Biéu miu thyc hién thu thap thong tin phan hoi cia QMC

10.01.03 | Biéu mau thyc hién thu thap thong tin phan hdi cta cac BLQ doanh nghiép, CSV,
giang vién, nhan vién)

10.01.04 | Chuong trinh dao tao cia nganh CNTP

10.01.05 | Két qua phan hoi ctia cac BLQ vé CTDT (doanh nghiép, CSV, giang vién,...)
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10.01.06

K¢é hoach trién khai cong tac dam bao chat luong hang nim

10.01.07 | K& hoach Lay ¥ kién cac BLQ 2021

10.01.08 | Giai trinh céc cai tién cia CTDT K45

10.01.09 | Quyét dinh b6 sung muyc tiéu, CBR caa CTDT (CV sb 2196/BGDDT-GDPH
(22/04/2010); Thong tu s6 07/2015-BGDDT (16/44/2015)
04/2016/TT-BGDDT (14/03/2016), 22/2017/TT-BGDDT (6/92017))

10.01.10 | Quy dinh vé chuan tiéng anh dau ra (Qui ché hoc vu)

10.01.11 | Quy dinh chdm diém rén luyén hay hoat dong ngoai khoa (Qui ché hoc vu)

10.01.12 | Sinh vién tham gia cac hoat dong loi ich cong dong

10.02.01 | Quy dinh vé thiét k& va phat trién CTDT cia MOET

10.02.02 | CV Sé: 2223 /DHCT V/v huéng dan diéu chinh chuong trinh ddo tao trinh d6 dai
hoc

10.02.03 | Muc tiéu dao tao chung cho cac nganh

10.02.04 | Bién ban Hoi déng Khoa vé muc tiéu & CPR; Bién ban Hoi d@)ng KH & BT cua
Truong vé muc tiéu & CDR; Hiéu truong ky duyét va ban hanh myc tiéu & CDR

10.02.05 | Van ban trién khai thuc hién tap huan nang cao nang luc thiét ké va phat trién
CTPT

10.02.06 | QP s6 4225/QD-DHCT V/v thanh 1ap Ban Chi dao diéu chinh CTDT trinh d6 Dai
hoc va sau dai hoc ctia Trudng Pai hoc Can Tho
QP s6 3069/QD-PHCT V/v Thanh 1ap HP KH va Pao tao Truong PHCT NK
2012-2017
Danh sach cac Tiéu ban chuyén mon truc thudc Hoi dé)ng KH va Dao tao Truong
DHCT, NK 2017-2022
Bién ban sb 1165/BB-DPHCT-HPKHDT Bién ban hop thuong truc khoa hoc va
Dao tao truong (phién hop thang 6 ndm 2019)

10.02.07 | CTDT cong bo trén website
https://www.ctu.edu.vn/tin-tuc/957-hoi-nghi-tong-ket-cong-tac-dam-bao-chat-
luong-truong-dai-hoc-can-tho-nam-2015.html

10.03.01 | Qui dinh vé kiém tra, danh gia sinh vién (Qui ché hoc vu)

10.03.03 | Tong két va phuong hudng cong tac dao tao

10.03.04 | K¢ hoach cong tic dam bao chit lugng hoat dong ciia nha trudng hang nim

10.03.05 | Cac quyét dinh co lién quan dén viéc thanh lap Hoi dong PBCL

10.03.06 | QD 3054/QDb-DHCT, ngay 28/8/15 Qui dinh bién soan, chon gido trinh

10.03.07 | Qui trinh thanh tra, kiém tra giang day va t chtc thi cudi ky + Quyét dinh thanh
1ap Hoi déng thanh tra, kiém tra

10.03.08 | Lich day cua giang vién

10.03.09 | Panh gi4 cta sinh vién vé phuong phap giang day

10.03.10 | CVHT cong bd KHHT ciia HK déu tién ctia khoa hoc

10.06.02 | QD 3054/QD-DHCT, ngay 28/8/15 Qui dinh bién soan, chon gido trinh

10.04.01 | Thuyét minh d¢ tai

10.04.02 | Cac QP phan dé tai Sinh vién tham gia NCKH

10.04.03 | MC cac hoi nghi NCKH thudc cac du an qudc té: Mekong food, ODA

10.04.04 | Gidao trinh (cac NCKH dugc sir dung lam TL giang day)

10.04.05 | T4 chirc Hoi nghi sinh vién NCKH cap trudng

10.04.06 | Quyét dinh cap kinh phi cho sinh vién tham gia NCKH

10.04.07 Quyet dinh khen thudng sinh vién c6 thanh tich cao trong NCKH (cap truong)

10.04.08 | Quyét dinh khen thudng sinh vién c6 thanh tich cao trong NCKH (cip toan qudc)

10.04.09 | Danh sach sinh vién bao vé LVTN

10.05.01 | Quy dinh cua CTU V/V gidm sat va danh gia chét lugng cua cac dich vu ho trg va
tién ich

10.05.02 | Phiéu khao sat truc tuyén murc do hai long cua sinh vién vé hoat dong phuc vu/hd
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trg trong nha truong

10.05.03 | Bién ban hop CVHT

10.05.04 | Gop y cua gidng vién thong qua cac cudc hop bd moén

10.05.05 | Lich tiép cong dan

10.05.06 | Két qua phan hoi thong tin dich vu hd tro va tién ich ciia nguoi hoc

10.05.07 | Céc cai tién nang cao chat lugng dich vu hd tro va dich vu: Thé thao - Giai tri
Cai thién vé& moi truong hoc tap an toan
Cong van vé hop dong thu gom rac
Cong vin vé kham chita bénh cho tan sinh vién
Cong van vé kham chita bénh cho SV va NV truong DHCT
Cong tac sinh vién
Hb tro hoc béng cho sinh vién

10.05.08 | Thong ké vé co s vat chat cia COA

10.05.09 | Kinh phi mua méi, stra chira trang thiét bi PTN hang nim ctia B6 méon tir dé tai
NCKH (Thuyét minh d¢ tai); khoa, truong, ...

10.05.10 | K& hoach kiém ké CSVC hang nim ciia COA
Két qua kiém ké, danh gia co sO vat chét caa COA

10.05.11 | Kinh phi mua méi, stra chira trang thiét bi PTN hang nim ctia COA

10.05.12 | Dy 4n ODA dau tu xdy m&i 7 PTN va trang thiét bi cho nganh CNTP

10.05.13 | Kinh phi ctia CTU phén b6 dé cai thién chét lugng ctia hé thong dich vu hd tro
(Kinh phi stra chita, mua sim mai)

10.05.14 | Minh chiing lién quan dén viéc trang bi cc phong hoc truc tuyén

10.05.15 | Minh ching tham quan doanh nghi¢p online

10.06.01 | Két qua phan hoi cta cac bén lién quan

10.06.01 | Giang vién nh4n céc tém tit phan hoi cua sinh vién sau mdi khéa hoc

10.06.02 | Khéo sat cic BLQ thong qua vin ban gidy

10.06.03 | Khao sat cac BLQ thong qua hinh thirc tryc tuyén

10.06.05 | Phiéu khao sat phan hoi ctia d6i ngil vin phong

10.06.06 | Phiéu khao st ¥ kién phan hoi cua sinh vién

10.06.07 | Phiéu khao st y kién phan hoi cta sinh vién tot nghiép

10.06.08 | Phiéu khao st ¥ kién phan hoi ctia doanh nghiép

10.06.09 | Trao ddi ctia sinh vién vé chat lugng ctia khoa hoc théng qua CVHT (hop 16p)

10.06.10 | Trao doi clia giang vién vé hoat dong ctia truong (hop bd mon)

10.06.11 | Lich tiép cong dan ciia Hi¢u trudng

Tiéu chuin 11. Piu ra

11.01.01 | Danh sach sinh vién tot nghiép tir nam 2015 dén nam 2020 c6 xép loai

11.01.02 | Danh séach sinh vién nghi hoc tir nim 2015 dén nim 2020 phéan theo hoc ky

11.01.03 | Danh sach sinh vién bi canh bao hoc vu

11.01.04 | Danh sach sinh vién bi budc thoi hoc

11.01.05 | Danh sach sinh vién bi dinh chi

11.02.01 | Quyét dinh s 2742/QD-PHCT ngay 115-8-2017 vé viéc ban hanh Quy dinh vé
Cong tac hoc vu nam 2017

11.02.02 | Quyét dinh s 2748/QD-PHCT ngay 12-7-2019 vé viéc ban hanh Quy dinh vé
Cong tac hoc vu nam 2019

11.02.03 | Pon xin md nhém hoc phan

11.02.04 | Pon xin gia ting si s hoc phan

11.02.05 | Lich hop CVHT

11.02.06 | N6i dung hop CVHT

11.03.01 | T6 chirc ngay hoi viée 1am nam 2020

11.04.01 | Quyét dinh NCKH ciia cht nhiém dé tai sinh vién

11.04.02 | Tuyén dung, ngay hoi viéc lam
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11.04.03

Dé tai NCKH do sinh vién chu tri

11.04.04 | S6 tay NCKH

11.04.05 | Cong Piém rén luyén cho SV c¢6 cong trinh NCKH

11.05.01 | Két qua khdo sat mirc d9 hai long cua cyu sinh vién

11.05.02 | Két qua khao sat murc d6 hai long ctia nguoi st dung lao dong
11.05.03 | Két qua khao sat mirc d¢ hai 10ng cua sinh vién tot nghiép
11.05.04 | MC khao sat muc do hai long cua sinh vién dang theo hoc tai truong
11.05.04 | K& hoach hoc tip cua timg c4 nhan

11.05.05 | MC cai thién chat lugng CTDT

11.05.06 | MC cai thi¢n phuong phap giang day

11.05.07 | Két qua khao sat mirc d¢ hai 10ng cua nhan vién

11.05.08 | Két qua khao sat mutrc d6 hai 1ong cia giang vién
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